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Abstract

This study aimed to find the factors and the priority of factors affecting the value-added market in the
production of cattle and enhancing the quality of cattle farming properly for large, small and new-entry farmers
by extracting knowledge gathered from the secondary information about cattle farming. After that, the selected
factors were weighted by the experts. Then the Analytical Hierarchical Process (AHP) technique was applied to
propose the suitable alternative for cattle farming and the cattle farming knowledge was distributed by
electronic media. The results showed the factors affecting the value-added market in the cattle farming were
3 factors, namely cattle breed, feed, and cattle breeding requirements. These factors were weighted as 0.64,
0.07 and 0.28, respectively, with the Consistency Ratio (C.R.) equaled to 0.06. Moreover, this study identified
that the knowledge of the cattle farming should be extracted from taking lessons, media, or knowledge sourcing

from the government that have been brought into practice or applied.

Keywords: Knowledge management, Analytical Hierarchical Process, Cattle farming, Value-added marketing of cattle
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Analysis the factors increasing the quality of cattle farming

A,

Gather up cattle farming knowledge and develop the

cooperation between government and community

Extract cattle farming knowledge and analysis the

alternatives for cattle farming from the knowledge

l

Distribute the cattle farming knowledge

Figure 1 Research methodology of knowledge management of cattle farming transferring to cattle farmer
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Table 1 The reviewed literatures about the factors of cattle farming
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Cattle Health Manazement (Vaccing) ! /! / / /
Iarketing ! / ! / / 7
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breeding method / /

Meat processing i
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Level 1 (Goal) The sequence of factors for cattle farming

eeding regulation

Level 3 (Alternative) Alt.1  Alt.2 Alt.3 Altfl Alt5 Alt6

Level 2 (Criteria) Cattle breed

*Alt. means Alternative

Figure 2 Analytic hierarchy process diagram of cattle farming
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Table 2 A pair wise comparison of criteria used for make decisions

Criteria Cattle breed Cattle feed  Cattle breeding regulation
Cattle breed 1 7 3
Cattle feed /7 1 1/5
Cattle breeding regulation 1/3 5 1
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Table 3 The result of sequencing factors of cattle farming

Criteria Cattle breeding
Cattle breed  Cattle feed Weighting of alternative

Alternative regulation

Weighting of criteria 0.64 0.07 0.28

Alternative 1 0.38 0.30 0.32 0.35
Alternative 2 0.28 0.31 0.30 0.28
Alternative 3 0.08 0.14 0.05 0.08
Alternative 4 0.10 0.12 0.06 0.09
Alternative 5 0.10 0.05 0.13 0.10
Alternative 6 0.07 0.05 0.13 0.09
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Figure 3 Transferring cattle farming knowledge to officers and farmers
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Abstract

This paper investigated the decision making process that lead to willingness to pay of customer on
video streaming services. The sample of this study was a service user who had experienced in using video
streaming platforms in Thailand. The sample size was determined by the non-population method at the
confidence level of 90%. The sample consisted of 100 people. The purposive sampling technique was applied.
Data were accumulated through questionnaire and were analyzed by using descriptive. The hypotheses were
tested using simple regression analysis. The findings of the study indicated that user experience had a positive
and significant impact on perceived quality and value at the level 0.01. The perceived quality and value had
positive and significant impact on satisfaction at the level 0.01. Moreover, the satisfaction had positive and
significant impact on willingness to pay at the level 0.01.

Keywords: User Experience, Perceived Quality, Perceived Value, Satisfaction, Willingness to Pay
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1. umin

weluladfiuyusldeglutagtuduldimmanwasduniunumlunsiuiuiinsys uvesaurlinga
mMsfdudinveseuasundasidegnann Inslanzegsdslurisnaiiniun ivssmalnedeandayiunanseny
31NanUNIRIlAIA 19 (COVID-19) SgunasaslduinsnistunisiiussesinamsdennlunisaiuauwasJosiunisuns
szurmmadlsn Aan1svhauiithu (Work from home) inndu finnsi3susinugoamsesulatunniu vieudnseifans
Ansudeiftenriuimsiurdemseulaifldsuaruiouistug wieatu meluladedetisdumosidndad,
infiunumddglunsinligaunluannsadrfinsldmduneiidldnaennariugunsaiifarmainuay e
Aonfianes Insdwislefe w3 wividn usu dsmalviguilnaillomadinfisdoyadnansld e fmadenlunsivde
waziidsdeldegnsninannns Wunstsswsmmazmnauelusidudialiudmlutagiu (1]

Sruuglinueaiotedumesdafifunulnedimadulnfutuiufud® wa 2560-2565 Fawuilud e,
2560 fldnuBumesideimslinuaiotuas 6 49w 35 117 wenisduadesotudu 10 dalua 5 widl, 10 Falus 22
unfl, 11 ¥alaa 25 undi, 10 $2las 36 wndl waziade 7 s 4 widt Wl we.2565 audiiy sangsiadessulai
Tngiamezninsunsoaulat viefiFendt “daleaniuie” fnsudstuninguisiivarnuanssnnduauluilagtudy
Tusmsialearduiislutsemalneannndt 20 unasmesy anmsiinsssiyarmaingsiadmloansuiislud n.m.2566
e yarmanazeg iUseaa 526,25 fiuduneaas uazaninvzilyarmaingsis 1,721.4 Wudrumeaanslud
w.7.2573 [2] ustegslafiniu nszvaunsdadulaldvinimvdeanuiilafivzdsvesgldonidloansuiedy Wy
Aszvaunsiiinsaadulalunislduinislimilieusuusnmsduialy w1n Journey Map 289 Netflix [3] fisneeulilu
T A.7.2020 Alsvinsmsaaeunszurunslunsdndulovesdlivinisileaniuis wui nsguvaunsazFuduain
fduimaifnuszaunmsaiviousenszduunegaiidudaldananuidn vieinanmsnuiiuvdeldvinunieganneu
wu fnsmeaedduinig vieldmaasdliuimsuiugBumnney swhliAansBeuivdoiinnsiuslunmnimuas
AuAasUINTIduNadnfs anuduendneel Fudom audadunramdamdy Huiu Fadedlduins
Annsfusluauamuazamavesuinaudafazdmaliglfifannufioels iWesnaudesnistuaenadestudad
gldalssuslunaunnuazauaivesuinisiuies auvilinAsduanudslaiazsreiuielduinsluiqe Tne
nszvunsinaulaldiuinmavderusilafisdevesldauifleaniuis Wusnmeeluil

Impulse
or
User Experience

Perceived Quality
and
Perceived Values

Satisfaction Willingness to Pay

Figure 1 Decision Making Process leaded to Willingness to Pay of Customer on Video Streaming Services
UFuU391n: Netflix Journey Map, 2020

nnmnszuaunsindulalivinaiennuiiuladisvesglivinsunamiosuiiloaniufiaiu aundfiuldd
Fliusnisurazseazdeddianuddyiunisainaszaunisalldau (User Experience) #alsiugldauliun
iesnuszaumsallfendidazdugasudutas fudshfyfiasylildouiamumanislugunmuasaueves
Uin1s finnssug authludganudseivlalunislduinisuasiiaduanuianeladenisliuinisvesuwnannesuisle
anFufislufign [4) IneuwnAnves Schrepp et al. (2017) [5] ldimundnuazvosUszaunmsaildauunaniosuisle
ansuilafinfigsiamsddleds Faszneushg mnutndagele Amnudaieu UssAnsam mnutndede Snsnsedunisld
U3n13 wazauuvantuel Uszaumsalvesldnuasfudisufiunisliuinisvesssiaftinanyssaunsalvosld
Foifu nisliuinissudussdesaniudosnisveslivimadundnifeflesarunsonouaussnnudesnisves
gléusnsliegnamnzanduazinandinudfionelavesiliuing audwmaliiinn safasandndmiunsldauiile
andufislufian Inevsraumsaiveslivimsinloaniufsaunsofistunnuszaumsnings e1fivu Smavnasdldaums
fnseuinnidieu vie inndinsldnudunaduiuies 6)

Tuarndusseiuussaunsainisldosinasionssuiamnin (Perceived Qualities) [6] uazdwmasomssus
ARA1 (Perceived Values) ludAudmiouinig [7] neuiaziiafuaufionsla esangldaudeanisiiazids
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uwanstesulfidueenad dedunmuamnisuinistaduaruaunsodiasdndainsifdamnin Esudemifiauam
wazndamdutudomild sy Wunmuamuszaumsaifiafldsuiidwasionufeowslamuan [8] luvmsifeatu
AunInn1sUINIsMiluganuianels auimfumudaladeoldmeruieaiu ioswinn 15 MNNTUINSAENNS
fgsivannsaoenuuunsliuinsldedramnzan WlaanuaaniuagannsaneuaussiannuaIansues
Jluinsladueened Wunsihdeyaluvuuge simun sUuuvesnunwnsuinisesdnsiitelsiguslnafnadudi
nelauaznduanded Tasarufisnelavesuilnafiinruduiudlnonseiuamninnisuinis saianseduliignén
waniinguinlduimstuetasiease [9]

fausmnuduiugeng q lunssuiudndulalivimavdemnudulednsvesldnuialeansuisfaiing iy
Fisure 1 aziunideluefnfime@nudinnnuduiusvesiuusinsdunnneusdafinnn uinisdnuluefmduiies
ANIANYIIIAMNAUNUSLUULENEIU ALY Singh et al. (2021) [10] %39 Mardian et al. (2022) [6] LAsvinn1sAn®IEa
Auduiusvosstaumsalildnuiidmasionisiuiaanmuasnssudnuevesduduaruins ie Azzahro et al.
(2020) [11] wevinmsfinyifamssuiaaninuagnssuiauaduduasuimsfidmaisnnufanolaluny uenaini
nsfnuanufisnelafidmadeninandaladrefnuluauideves Strom and Martinez. (2013) [8] usiegnslsfinna
PAtoidaiuisdesinlunmsnunszuiumsdedulalivimavdemnuinladnevesldauifleaniuisidlined
Afeladnmdsaudiiusfasuaquitanssuiunisiauivssaumsnildaullaufeemudilagefiiat unm
3789789 Netflix Journey Map 1Moy fatu ¢34 34 Tnn Ussasd il efnwaudusitusiinseuaguiis
nszvaunsimaulalduinmsiiluganudladnevesilinuifleaniuiisulsemelne Tnsfinsounuifnnsidess
uandlu Figure 2

HL Perceived H2 H3

User Experience Satisfaction Willingness to Pay
Quality and Values

\ 4

Figure 2 Research Conceptual Framework
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ANUAIUNNTITETA
auudigu Hy @ Yssaunisalldeudamananisiuiauninuaznissuiauelunislduinisileansusie

3

auuigiu Hy : nsfunaunmuaznisuinamdmadeninuiianslalumslduinmsinleansuia
anudgiu Hy : avafiswelalunislivimsdsmasioanudulafissdnslumslduinisinloansuis

2. Fmsfnw
2.1 Uszrnsuaznguiagng

Uszuns Ae fliuinsidleansuds feglutas Gen X, Y, Z 9ndoyavesd1inauiauigsnssumis
didnnseiind nuin naudldnudumnesidegeanlul w.a.2565 dulug Ao nqu Generation Y fin1sldudumeside
wniian 1dsfuar 8 alus 55 unil 589a381 fie Generation Z 1dsfuar 8 Halus 24 unit luvaiefl Generation X
nsldnuedsuay 5 42lua 52 Wil audidu [12]

fvusmunangusegiadunuulinsuiuudsznng lneldnsisves Taro Yamane fisgsuanuidosiu 90%
I¢suaungusiognaiadu 100 feg1e insguiaesauuulilldanuiiasdudeismaaneinizas (Purposive
sampling) TnelfiniesfiolunsAnvidunuuaeunuesulal firunsedeunnufiswmsweonilem (Content validity)

LYY

mensUsziiuanuaennaessEnINtamauiuingUszasd (Index of item objective congruence: I0C) LagnTIaaay

a

AAudediu (Reliability) lnentsmenduuszavissarhaseuta (Cronbach’s Alpha Coefficient)
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2.2 MmiAnseideya

amitlilumsidontell Usgnoude aidmssunifeussoedeyailureanguiegshomsiinsziaios
av uarusseeteyadnumzvefudslasmsiinsizimanad suardrudoauuinasgu uenaini Sildadfds
pymULl onAFeUALNAIUNTITY FenTiinTginnuduiusuuuannesiBadusgieine (Simple Regression

Analysis)

3. HANSANYILAZNNTINTA]

Toyanaluveadliuinsialeaninds nud frovuuvasunidunguausdudunnian (fevaz 60)
sesasnidunguiaelsiune Govay 23 ) uasiauustudng Govar 17) awudiu fnslivinmsifleansufidasiads
geanuudannnd 4 U (Gesas 20) {meunuvasunalduinsileansufisannunanesames Netflix udanlvg
(Foway 70) Tagidnunaniesudanananlavaninudedsaussulavunniian Andudesas 37.4 uazdinisléuinsg
wnasefuiRloanTuisiugunaianivinuinniian Andudosar 3.3 Anadevesszezialunisliuinisie 3-4
Hlussotu Insazlduinslutaanm 20.01-24.00 u. snfign Gosas 60.7) sesamnfe 16.01-20.00 u. (Fowag 17.9) uaz
12.01-16.00 u. (Fowaz 10.7) Mua1fy

TaganuAniiureslduinsinleansuisfianudndiuieiuussaunisainsldon mssuinauniwias

AMAUEILINTS AuTanely wazauinletne Judsd

Table 1 Opinion on the User Experience

User Experience (UE) Mean S.D. Rate Opinions
Attractiveness 4.35 0.74 Strongly Agree
Perspicuity 3.39 0.52 Neutral
Efficiency 3.01 0.68 Neutral
Dependability 4.32 0.77 Strongly Agree
Stimulation 3.40 0.83 Neutral
Novelty 3.09 0.63 Neutral

Table 1 WU gldumsiuseinaulduvszaunsalldanludumiuifsgelatasdumuidedely
seduinndian X = 435 uay X = 4.32 muddu uasdbiiiiuiifleansuilsdnmsouszaunisalunsldauidannui
fagn Vilsglivinafineussiula Sndairleariufisdinmaueutszaunmsaififiaruindefiolunimevauss dmsy
Uszaunsalifldaumuanudaau (X = 3.39) auuszdnsam (X = 3.01) munisnsedu (X = 3.40) uagsuanuuan
Tl (X = 3.09) azuleifldusnsiiudagluszduuiunans iesanyszaunsaiidunisdseuussaunsalliiu
Fldusns weligldunsifnmnualauazuiiand AgldauansadilaesiSeusisnsldnuliie ﬁﬁiﬁﬁﬂﬂi’fﬂ%mi
Anmundaduluiunslfuimsinlaanduile eranndaeiuenddovs Martns and Riyanto (2020) find1ai
Usraunsainisliauiiglduinismantsdonisnovaussnnudonisidesamnzauludiusing q 09 o A

Unaulansenuaieny LLaum{L‘M‘UimiVImﬂjUiﬂﬂilﬂiUﬁlﬂﬂﬂﬂﬂﬂjﬁu [13]
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Table 2 Opinion on the Perceived Quality and Value

Perceived Quality and Value (QV) Mean S.D. Rate Opinions

Perceived Quality

Quality of content 4.22 0.80 Strongly Agree

Quality of accessibility 4.46 0.75 Strongly Agree

Quality of joyment 4.25 0.76 Strongly Agree
Perceived Value

|dentity salience 4.09 0.93 Agree

Monetary value 3.87 1.05 Agree

Social value 3.73 1.13 Agree

Enjoyment 4.55 0.74 Strongly Agree

Table 2 nu glFuimadiudaelunissuinanm fusuinuamusniom (X = 4.22) fuaunimuesnis
s (X = 4.46) wazsunmunmvesUszaunsal (X = 4.25) agflussduanniiganuddu uandvidiuinglduinisle
mnudRyiumsuifanunmiiluinifleaniufiafesnisazrdsey ilensuaussanudeanisuazauaamiy
voulduins shlsgldanuineuiilalusgliuing uasdlivinmsiiuselunsiuiaumduanumdamay X =
4.55) agluszsuannilan uandliiiuivifeansuiiannsaneuaussioorsuaiuazanuddnveaglduinsls lusuwes
ANUNEANULAZTITHOUAIIEINAILATEA kazFUENanwallane (X = 4.09) AunuAIn1n1Tiy (X = 3.87)
wazsuanAsdsay (X = 3.73) sgluszdumnamddu iesngléuinsiiuiaendnvaiuszimveialoaniy
fovhliAnauhals Snsiuimsffiaumnzan savinnuduiusiiietutuausouvesiiglduimsdinuas
FUSlF ey masusiRntunnnsdudadeiiesderuidninunmuasauenldsuduliusslevivionsatuni
Aoansveslduinisiisdla lnsdonadesiungufves Zeithmal, 1988 na1331 Mssuiidunisusslulaesiuves
Fliusmafniulsslonivemdnduriviomsuins lasfinsananmssuiiedeildsuannsldvinmsidliuinsds
waulvt [14]

Table 3 Opinion on the Satisfaction

Satisfaction (SF) Mean S.D. Rate Opinions
Good quality 4.17 0.84 Agree
Good value 4.19 0.84 Agree
Good experience 4.20 0.80 Agree
Meeting expectations 4.05 0.82 Agree
Beyond expectations 3.95 0.88 Agree

Table 3 wui Fléusnmaiuseieusinnufimelaluieaniufle Tnefldusnmaiusieindanuiioela
Aerfudszaunisaliia (X = 4.20) queiid (X = 4.19) gaandia (X = 4.17) nmsmeuaussmnuaianis (X = 4.05)
warnsnavavesiunIauaanis X = 3.95) lusgdvanaudidu wandbiiuidlduinsiianuddgivanuii
wola Fsanuianelalunislivimifleaniudadumnuidnnsdsledinyana tinennsiiuszaunisal msius
AN uazNNSTUiRuAIvsNsUNsTine uaueInssiuANmaniaelAund tanumanslunisuinisvesiale
an3usia %ﬂaaﬂﬂé’aﬂﬁ’umwﬁﬂuaa Rezaldy & Telkom, 2019 nd1931 seAuAURanelavegnAusiayyAnaIEdAIY
uansstuiiAnansauselovinnadnfusinasuinmsilésu anuaianis enrmmanisldiunmsnouaussazviili
Aldusnisfinmnuiisnalagsan [15]
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Table 4 Opinion on the Willingness to Pay

Willingness to Pay (WP) Mean S.D. Rate Opinions
Base on service quality 4.15 0.86 Agree
Base on service value 4.05 0.89 Agree
Base on overall satisfaction 3.88 0.97 Agree
Base on price of a subscription 4.00 0.97 Agree

Table 4 w1 FléusnmsiAleansuiladiusneiauiinnudslagng Taeglduimaiuseindinnudalagine
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FlFuinstinamssmindedsiiarldsuannisdreauimsasiasandn isluduresamnin aae audfionels way
ANUIVLNEANYDIAIUTNT TeaDAAdBItUNGEiUBY Strom and Martinez, 2013 na1211 anuidalagneidunis
Uszifiunsliuinisvesidleaniuda Snvasanfigliuinisduiiiagdnetuey funisussiiunmrvemandusivie
U3nsti 4 emeuaussnIuiesnisvesyaaa (8]

Tuduisuanmansingiandiiustomansenurasnszuunsdadulalivinmadeornudilatises
Jdeniileariuiisludszimalng Uszneusne anuduiusvesussaunsalflfnudmaiensivinunmuasnisiuy
AurnslFusnsialoansuils mnuduiusueanisiuinunimuazssuinuidmanennuionelalunislduinng
Fleaninils waranuduiusveseufismelalunislivimsdmwaronnuislafiozdnglunsldvimsimleassuila Ine
@35&15‘1&1mimiwaausﬁauaﬂ'aumﬁmiwﬁmﬂaﬁaLﬁaﬁuﬁuﬂmmwmaaLﬂ%“aqﬁa%’aﬁﬂﬂ%

nansndeua I isssadaiomlnenisiansandr 10C 9B 3 vin T 10C fsedu 067 - 1
Fasunmsian 10C 5ewie 0.5 - 1.0 [16] wansindudomanuiidaruiswsadaieon uasnanismaaoud
dusyavasariaseulin (Cronbach’s Alpha Coefficient) wmmmamﬂizamagszmw 0.735 - 0.943 Faduluna
wnausiannnd 0.7 3uld [17) Fvaguldinedestieflliluniafivioyadinunindeto

msamaseuAmdLSsEIshulsdanalduassuusulaiiogunauazfimnaesadniug wud faus
frnudiiudiuseaideddymeaiafiszdu 001 v neflianuduiusedsewing 0.705 - 0.846 Fadulussinas
[18] fapn319l 5

Table 5 Means, standard deviation and correlation coefficients of the variable

Mean S.D. UE Qv SF WP
UE 4.25 0.55 1
Qv 4.18 0.58 0.846** 1
SF 411 0.74 0.724** 0.823** 1
WP 4.02 0.82 0.705** 0.767** 0.707** 1

Note: **p < 0.05, **p < 0.01

Table 6 Results of Simple Regression Analysis and Hypotheses Testing

Hypotheses Relationships Coefficients Standard Error T
Hy UE —QV 0.846*** 0.056 15.679
H, Qv —» SF 0.823%** 0.074 14.318
Hs SF —»WP 0.707%** 0.079 9.892

Note *p < 0.10, **p < 0.05, ***p < 0.01
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User Experience »| Satisfaction [———| Willingness to Pay
Quality and Value

Figure 3 A Summary of Decision Making Process leaded to Willingness to Pay of Customer on

Video Streaming Services
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Hydroponic vegetable management through Facebook media that influences consumer

purchasing decisions in urban districts. Khon Kaen Province
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Abstract

This research aimed to 1) study hydroponic vegetable management through Facebook media, 2) study
ethics of hydroponic vegetable management, 3) study decision on purchasing hydroponic vegetables. 4)
Analyze the route of hydroponic vegetable management through Facebook media that influences consumer
purchasing decisions in the Muang district. Khon Kaen Province It is a quantitative research. The research tool
was a questionnaire. Samples were consumers who decided to buy hydroponic vegetables in the Muang
district. Khon Kaen, totaling 385 people. The statistics used for data analysis were analysis of structural equation
models using M-plus program.

The research results were found that (1) the level of hydroponic vegetable management
through Facebook media of consumers in the Muang district. Khon Kaen Province found that overall the
average was at a high level. Ethical level for management of vegetable hydroponics Overall, the average was
at a high level. And the level of purchasing decisions of hydroponic vegetables through the Facebook media
of consumers (2) Factors influencing consumer purchasing decision in Muang District. Khon Kaen Province found
that the management of hydroponic vegetables through Facebook media The path coefficient was 0.772 ethics
for hydroponic vegetable management. The path coefficient was 0.349 and the management of hydroponic
vegetables through Facebook. They indirectly influence consumers' purchasing decisions. The path coefficient
was equal to 878 through the ethical route of hydroponic vegetable management. Therefore, businesses can
take the form of management through Facebook media. Apply to their business as appropriate with the nature
of the business area to support sustainable business.

Keywords : Management, ethics, buying decisions, Facebook media
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UNANEa

unanuiiiingusrasdiflefnuinasasadeunavesansaugdunsUiufosednsdesenouse 3 esdusznau
1) Anannsnnsfeudidonate 2) arwannsalunisufiRauiidengu uay 3) mnuanunsalunsufiinuden
WudwHase a) WINNITTNVRIDIANT UaE b) N1saTeANAIYRIRIANT luduIn uenninan1sidenuiuiansunes
096n3 Az N13ai9RNAIYB3RIANT dwmasenanRilunuesessnsluduan addsdimsdnwuialuaniunisal
anudsdutiunmdanmsszuinvediain 19 wuhlidviwasounnssuesesdng way NsanuAIYBIBIANTANAsD
wan1seduauludean wwudaesdldsunmeasuidssedndlnedoyaangshalssusululsemalnedds
wuvaeua sl 473 warldsunismeundudiuiu 118 yadeya nansideuandiiiuiisaussousvdndiddnves
g3natunsUTURTana Indinasianan AL iU U IANS

° o w v

AdALY: auTTnuzAIUNIUTUMYeteAns, ANLANTINTSBuBmatn, AnuawnIalunsUfuRaundangy, anuamnsalunis

a wa

UfiRuen

Abstract

This article aims to study and examine the effect of organizational adaptability competency (including dynamic
learning capability, operational flexibility capability, and operational proactive capability) the research finding
positively affecting organizational performance via organizational innovation and organizational value creation.
In addition, the research results that oreanizational innovation and organizational value creation positively
affecting organizational performance. Further studies are being conducted on risk situations in the context of
the COVID 19 outbreak, it found to influence both organizational innovation and organizational value creation
positively affecting organizational performance. The model is empirically tested by using data collected from
among the hotel businesses in Thailand which send 473 questionnaires and 118 responses. The results reveal
that business core competencies in dynamic adaptation, it affects the organizational performance.

Keywords: Organizational Adaptability Competency, Dynamic Learning Capability, Operational Flexibility Capability, Operational

Proactiveness Capability
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1. uni

msiudunmsmaassgisluiiagiuiinswasuaedsnsidunudnvasitaeunndmiunaiai
naAsunUasesamaiiy meagstatiausududedsnmsuimsiifinnudangu Seeduyumosuuiugrumang s
ioiduuuimislunisdndulamanisinnis nsAnunideiiietesiunagnisiuiuanniinisinnunisiamiuas
Amnsalantunisal lilemeuauesronsiasullaniieaireismsfiienindutelsiuisusenisusud Tnstany
Sausledn-19 Bussuindivssmaiuluieusunaud a.e. 2019 Faddnganisaladiugfsziulandsmalfifnmanseny
vesnsAdugsianag q lnglamzgnamnssunisieadisauaznisuinisialaniidnuszgsiafianudmzuisde
anunsaifiindu dwsunanmaiunasaznisiondies Seialanysvavtuanugydessldifo 4.5 dud
witeyanss Wl aa. 2020 Fadunisanasues GDP 49.1% ilewfleuud a.a. 2019 [1] dwmsuaaunisaidniauias
grsnsafidunlulssmelne U we. 2562 Tnefisuiudnsiaunassiaeii 2,499,245 au (+10.43%) T w.a.
2562 Uszdlyeiuganisviondien 1,59 &wduum verediesas 2.12 ntneunth sunisveneivesglsian
nsvieaiien [2] uazidlesanlain-19 1inn1sswuin 1l 2563 GDP 60.8% uarnsdneuanaqls.1% (WTTC, 2021)
vangUszmamlansiufsUssmalnedneennglunismunslsaszunn nildungiididyensiidaiorufiunisds
funsgnusegaamnIsunsvieaiisilnenss
anlaiuduouuuuiBanata (Dynamic) vesanmuwandey dslunuiseiaolsaszunlain 19 nsznusenis
A UUYBINNUT ENRaTIANAUYIMIBRaANaNsaluNsuA lvaa IunTal Aaenaun1sUTuAIMIIgIAIuaY
Anvanansavesianslunisafraluealauuaniazeliuivnannsafufiofunmsasuulasuunainues
anmundeuifinnududouluiagiu lumsfmuanuaunselunsufuisa fumsdsuulamisaufouas
unfnvesesdnsiiieuiieduanmuadeniuasuulamasanalsnaneidudsddnydionsegsenvesesdnsgsia
3] AnwbdiuSeulunisususesutededadesng q Sedemalusdnaunsausuiudifuaninuiadeudiuaeun vas
otsmndldduodnsi uazlviruddyegrannfumiuaansalumsuiuiiiiernudisanazanuegsonvessia
TneRansanandfiens q vesfnwasanuduiusivuianssureaiants anmwndeuvewmanaldiudeululudnuue
fimsusumvesianmsuuunadumamguildlilasndely deiuiewiouianslinfoudmiunisutstulueuand
Aendeafuiiugrunsueniimdaudeuuasessmnieiildnedatundeu 019 welulad n1adles Fawndey
unluynedeny woAinssuuesgndn wazguuuUgsia dmiumsianulazad IS ITLLL VIRV AT
anmundeneuenvedesdnsuarlasiaiisesdnsnely fyueswnuanmwndeuuazyNmImguinanss
auansauUuNaTaidauanvans ndrndlawnaniuds dduiallazdenheudilainesdn saeldiu
Uselomiannisusualdesnals anufumnuvesdunndonanansadanisinlasiadiauazSausssusne o fdus
Tundeundniinisesnuuuessdnsuazanuamnsalunisuiuia anuannsolunisdileanmnndoutazdniuns
pudnaaeInsidsuulas iedansszuuiidudeunazidenlosfetuvesTdulddudovarongu uaziile
nszfuntinauiagiusing feiuieiosimunaildiuisudinisuiusuduismahauresesdng vinldiana
Somguuazifulunuammamsdniunudagnluanminadendifinisudstugs nmsadrsmnuldiuTeumanisudedul
q fiinmsususimesiamsiidnfuanisiisuudasedirnduagldnanmsiiiunuldnuvesosinield wazan
MNnuAensiLiuuiiennldiuTeulunsudsdu 4]

1.1 InUIzaeAv9991UIY

1.1.1 ilefnwianssaussumsuiuivesesdng 1) mnuaunsansiBeudiBmain 2) awannsaluns
UftRnuiidemeu 3) mnuannsalunmsufiRnudegn fdmasie a) uinnssuessdns wag b) msaiisnuaves
23AN3 Twdeuan

1.1.2 diefnwanunsaimnuidesddvddouinnssuesesdnsdmarenansiiiunuresesinsluday
WA N385 19AMANYDIRIANIHINSHoLINNTINYDIDIANTAIHARDHANT SANELIUVEIDIANSTIWTAY
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2. NMINUNIUITIUNTIY

nMsdunseidmauiiaznseununaniinisysannsasaunsnlunisuiudiuesdns (Organizational
Adaptability) Wunilslupasimedinanisdounday fufennudndulunisteliianisuazyaainsanunsandayiu
anmndeuiiinnadunainiiusznoudisnrudesnisvesgnduasfdulddudonniu nsianizog1eds
Auansalumsususvesesdnsuanssanmsiasuulastadunsiasundas) atuluiisnisduduns v
msufusaduauansalumsduindeunsdsudasmnuloviegnsufoinig (5] funisuusadusuamiedid
dnvazilauaziduuunfavaisyuues Ansunanismsoenuuulasiadisesdnsiivsuasuldludnvuznns
fufunissuiuvenniorns mstumnzuinnssy wasmswannasduididiasunsiausniu wu yung
daru wiaumeUseansnmaiuunna W uuywduasunadaya (6]

nsUfuiidenislunnasiiunivarsianlunguiesdnsuaznisdanadanagns sy osvesnsuudaiie
poUAUDIENNLIAdeNNBUDNTITNsWABULUATIUN ST T TERanLadeN eaunsandnideaieold
Usglewianlonianinanmundondniunsduiunslissauanudiiauaziiunmegsenuesiants nandnde
vilinsUiufudunisanszezsinavesianmsiuaninuindouaeuen egrlsfnm lliynmaasuulasiisndugesd
nsusui wazldlivanisiasuulasiAonisazanunsaviudeuld nsususadianudududedosnisidiy
UszdnSanaesiants dmsufienisunisusuidesiiarsanidfedeladudadonssduliiinnisuiud [7-9]

sngunAnYeINsUsUFIARNMYsANMsTemquiesinisuaznsdnnisdnagns Feilszneudie
wAnveensindulalinagnsuazUseansnmn1 s ud i uleIAnveIn1sUSUa [10] ARenIULUIARRINNEYY
wofnssuesinsiiAeesiunnuuaniataznsysannslussansdesinnududou wazdsdndneddeiinisuiud
Fosfinsananinundouneludsazdfuiednilsviefiemdladosiunisiadulafinsauvosesdnide daly
AnuannsaLuUnainiinisiasuulasesfensifunauadidyitonisegsonvesgsiauaznsusulgadssansam
[11] m3wauesdnslrfinmanmnsalunsuiuidssniudedifimunieulvwazmsimunouludosenause
Aanssuiditnedaiou eduaduuasiaunnruasalunsuivi vessagauiidnuasdedldunisaiuayuy
ﬁ]’]ﬂ@ﬂﬁﬂiLﬁEJGUI’J‘cﬂﬁLﬁ(ﬂ‘Wﬁ]aﬂiimﬁﬂ‘%’mﬂgﬂuw/ﬁg&mﬁﬂi [12] faidu Avmausalunisuufvesesdnsuanaiain
nsdugihmsdsuuvamssiunudios mLuulﬂmﬁmmmammumaauﬂmﬂaauu,ﬂaqmﬂuuaamﬁmmawm
uilumsassiudnudusuannsafinsneiumisesinsuasyananslussdnsliusumldidowdyiuanurmed
Fudou [13] Inomsdunislifesdnsinudangu adeads uassudldiudensivdsuudasiiiivatesdy
anmunsaiidunuuazinaalild faduwunfavaiowiyiliidnislunisesnuuulassaisesdnsiiusuaeuld
warsumsdaasunsvhausiuiu Wy nunsday vseuseavinmdiuyaea [14]

o

2.1 nsauuwIARluNT3dy MATeldlimutlafeafuanuamnsalumsuiufvesesing yuuesiiddsy
Snussmanilafeniuany asnsalunisuiusmesesdnaiuAedestuaruausadoate [15-17] nquidada
PNyANBIT gIUMIHeINTYRsAang [18-19] ledauszinnvesauainsaduuuujsinimmieuvunain [17]
mmmmsmiumiuﬁﬁﬁmmé‘yam'amﬂ%’miwEJ’msaa'wqﬁﬂizﬁwﬁmwLLazﬂizﬁmﬁwa (191 n1swalslselowil)
Anuannsauvunainyiliiansannsanslidsanssouzvesianisianuannsalunisduiunisldaenndostu
anmwadeuiuasunuas 1wy n1sd15a [20] WenedluyumeswesiausTsuesdng Tausssuiuiuasuldde
vssiaguiifruaanufosnsvesianislumaaduainennudangu uaznisufloduanuidssifanisdeandals

[21]
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ANTIAUSAIUNTUSUAIYDID9ANS A01UNITAIAALEEN
(Organizational Adaptability (Risk Situation)
Hila (+)
Competency) 60
Hib (+)
- ( H7 ()
® ANUANIINTSSEUI AR UINNTIUVDIDIANT e )
o +
(Dynamic Learning Capability) »  (Organizational
° mmmmmiumsﬂg‘jﬂ’&muﬁ H2a (+) Innovation) NANTIAUUITU
8avigu (Operational H2b (+) VBIBIANT
Flexibility Capability) N3AI9AAN (Organizational
a va s P ]C
e anuansalunMsUfuRau TR e UYBIDIANT erformance)
a
Wagn b (+) (Organizational H5 (+)
) H3b (+ .
(Operational Proactive Value Creation)
Capability)

UM 1 NIULNANNITIY

2.2 MIVIUNIUITTUNTTULALANNAFIUNTITY

AUTIOULAUNITUSURI1VD909AnT (Organizational Adaptability Competency) e avuaIusaiiosdnsd
arudangulunmsdanistuanimundouneuenidnaudsuudasliasamanisalld dsu auanusaves
psAnsfifinudanguaziliiesdnsanmnsadanisiuanudeanisivainvats uazususdivanunsailv q se
wwaRalny o weuwamndluyd q Ihauefiszdeundyiuaniunisalfuansneiu LLa:Slqm'ﬂfummﬁwq'uﬁa
auansalumsUuiuaznsmevaLe st mwIndeiiuAsuLIas dmiumsaalemaiiionsudsundasedng
aaassEunsiidiusimvesennyneulussdnsidunginssuanzdmivesinsidmnuansalunsuiud Tned
fnquszasdifoatuayumsnmauasnsiannUsyavinmeesesdng [22] dwdunsfinuifedannsnosunesinu
03fszneu 3 asrtsznaudeluil

vaa o

ANHANNTANTSEUSTaNaTR (Dynamic Learning Capability) fie Anuaunsalunsiieusislanuusianiz

Y
P

TnsnsSeusiuhliAnemuiderinldlunmsimuiomsld usgauannsalunisndoudimatadarudidnyog
fdlunsdififessumuandrgannzundeuiiinnudsuuas fufu madeusluosdnad unssuiunmsdisaunds
Al 4 ahliszaunisaivesminaunelussansiiujoRoiudnvasiiufinslaenisufsinie q du
nszvIunsBeuitielfesdnsanunsaandifatnsle waznadnuarvesianssusine 4 aeliiaundnuesesdnssius
wazldnnusliegneiiuszansnm fenssuaunisaiuanudlminnuvasanufiflussdng FagAnssmesyanania
Wasuulasuazneuaussoanmadenuasuuasiadunsidinussansamnsvinny (23] fahangdausigudie

Hla: ANwENInsaNTsSuddanaindmaniouinnssuvetasdnsluidauin

H1b: AuansansteudidmaindmadenisaisnuAvesesdnsludauin

mmmmmlumsﬂﬁﬂ’ﬁmuﬁﬁwq'u (Operational Flexibility Capability) fio n15suduanudi amise
novausadagnnioonaiunisnevausudeiudennuluuiueuluannindeuniegsia Jannuanunsalunis
novauesilifvanefifuazieuddguandrstuly dusuanudengulumsduiuale q Wuanuainsaves
asdnslumsfiaziufletunnutmeianisuenuasmelu fedndumsasislomanisnisusstunaganuauns olu
nsanaugidsfiazintuiuesdng [24] nisufoRamuiidaveguiiammisdestunsdanismasiiunuiiai
oy Famsiudunuazgnuiumuaniunisal nudszeeiidnuazvesanuduiainstdesasduiuduladeddy
Tugsiafieglugnamnssuiifinsutstuiugs 9a9o1nvoemdndasidu maudsuuanind uogrsmniinuni
fioamsvesgnén matiuuimnssuifeadeatugsia fedu anuBanguimmneismuaunsnvesesdnslunisinns
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vioususliidriunuliniveuvesdanindenldiJuegned Seaazannsaairslonmalunisiindeldiuiounanis
wstulsluszozen Fniangauuigiuie

H2a: pmasnsalunsUfiRnuidemegudmasriouinnssuvesesdnsluBeuan

H2b: AnuanIanMsteusidmaindmadenisaianmAvedosdnsludauin

ANNEENTaluN1TUJURMUEBeN (Operational Proactive Capability) fie N13n3einve383ANIgsNalA 9 i
Lan9mloNaNI9NIINAIALALANNABINITURIRNAT TiAANITalnNFBInIsarTvesnanlaedinIsoanuuY
wAnSeiudousnaiimnzauil enouauesnaIali Al uwar Tovinaniommusanmundeunnsgsianounis
fidumsvesguas AnumdouvesesdnsgsialuninausuwaAnlmiludunssuiuns suseu iendnduslunain
TngnsademnuAnadassdvionszuaunaiiieuusiwanfusivieuinislmbilunsesssdons@nmanuduly
lalunisaniiugsia [25] nsnwieuntiildnlngldimuaanuduiuiaanuasidoddyseninanmsufoio
Wegnuaznan1TUJURMUT090ANSYUAIAUANNFUTUS TENINIAINETI9ETIALT winnTTu waznan1sUjURnu
Y9909ANT [26]

H3a: AuaunsalunsURURwGegn demareuinnssuvetasdnsludeuin

H3b: AnuasatunsUfiRNudgndadenisaienuA1vetasinslugauin

u$AN351YBI84ANS (Organizational Innovation) Ao sadnsaunsavausdslmi qitdusuuvuuulfa
WARSuA U313 mAlulad nsruIuns uaznagns Wiiuesdns (27] faduuimnssuivainvansdftsasauegfunis
dudunislviuieusu nmadd suuvamainvatslunsdidununainanaudy i olweadnsanun souiude
AHENNTatuNTWUTULABE IR [28]

N138%197 AA1Y0989A NS (Organizational Value Creation) Ao n13n5z¥ifidanuanizlunisiiiaus
wanfasinieuinsliiugni Fegsiasatuiiensuaussmnudesnisvesgnigninuiigndidesnis Tasgsiaas
#5uAmeuununuyarfinnasiu unarudanfefivdanlnd Sndsuaraiassdifsadostuynuduveesdns
sufauuesinenemuiulsssaniua uandiifiunalnnisainayaci duey wazdgaaniusisdnsssia [29]

wonniinsAne3Ted lalkaudrdaluagaiunisalnnud es (Risk Situation) U unvosanIunisel
AngensaflsaszurngiRlu Teda 19 udrgsieanunsoagsenldauduaninginisallsassunn uazsiiuadlufonms
auasnluguadnsydetmnediadly sasnauausoftunnieinuiesdnsgiaselulusuan Tuuunilintunds
nasvuinegeniinuaslaia fafu vtaniunisallsrguiludlaia 19 (After the COVID-19 Outbreak) Saifufauys
Bvina (Mediator Variable) Fsthangaunfgiuil 4 feauufgiuil 7 fo

Ha: WIRNTINTYDIBIANTAMARDHANTANTUITLVDIDIANTIULTIUIN

H5: N3a519RuAIYDIRIANTAIHARDHANTSANENLYEIDIANTIWTIUIN

Hé: anunsaimudssidvsreuinnssuveesdnsdmasdonanmssiunuvessdnsluday

H7: aaunsalmadssiidviensainsgurvesesdnsdssarenansiidunuvesesdnsludsay

HAN13ANLTILIUTBI83ANT (Organizational Performance) fis AuasakazUsvaNTAMUUUNATR B3ANS
Tafiflarwanunsauvunainazdianuanansalunssumineinsuasnisuiulinsneinsananusll wadw sqevined
lﬁﬁaﬂizﬁw%mwmaqaaﬁﬂiﬁqaﬁu wuihAnuasauuuwa i ereUsyAns nwmsgsianasSeuidienudusius

a

WBeuansgrinsanuansnsasvunaTnwazussansamvesesansiludmlve [30-31] delu nanisAduanuvedenns

fia1sannnlaesnreteinggsna lukadnsninldnnninensivssaithmunevseingUssasdninunald [32]
3. 521U8uToIY / J/MIALUNMTIY

3.1 Uszvnsuaznguinegig
Tsawsuluusgimalnefiduaindnvosaunaulssulnediou 473 519 feyaaingruteya Thailand Hotel
Standard Directory 2021 Certification 2022-2024 & Yuit 20 natAy w.A. 2565 (https://www. thaihotels.org

/16922371/thailand-hotel-standard-directory) @1msuingranisidanuszainsuaznguiiogradugsialsusy
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Weosnndugsiamdudunulunisneunsidensmmszidugsiafidaussulmseaniunisalnnnudss wu e

JPUIN V3eANATIY WINTidn uazldsunansenuainaaIunisaineunanIsau 9

3.2 \asesdianldluni1side

wsaaiialunisisefawuuaauany Yermatuduniswansnnudniulagldaziuy 5 seeu (5 Linked Scales)

ee

fivtavun 5 mou Foll
pouil 1 feyavhlufefugnounuvasuny
poufl 2 deyarhluiRefugsialsusuluysamelne
poufl 3 mwAnLuREIfUANssIUEMUNsUTURveseadnsYasgAals sy
poufl 4 AuAaiuAEIfULIANTsITRIRIANT MsaIsuAIYBIeIAns LasHansTLTuNUTes
PERRIEXIIEE

noufl 5 deRniiulaslolausuusNeIUALsTOUEAIUNTUSUMYBID9ANSVDITINAL3eusY

< ¥
3.3 MIAUTIVTINTBYA
MBAUTIVTININBUUADUAUALITUANTIOUAUNITUSURIU0I83AN TG AT LT M suuAZNAN SA LTI

Y9903An3 NMsAnwITsszdnvuesgsialswsululssmalnaduaundnvesaunaulswusulng S1wau 473 18 1e3uns

v
a6 '

mouNdu 118 318 Anludoray 24.95 lnwdsuuudeunelusualdnausiun 25 aatau w.e. 2565 89 Juil 21 nuAius

W.A. 2566

3.4 M3AnTeideya

'
a

Mou 1 uaz maull 2 Jwsedeyaniluifeaiuteyaniluifeatuiunudneuwuuasuay wasdoyanitl

'
aaa ' =

Weafugsialsasululssmelng lagldisnsussinanamandnaiiffeAinuiuagafosas Ingnouwuvdeuny

= ' =

F1UU 118 519 Lﬂmwmwmﬂﬂ’hmﬂmﬁq AD INATIBTIWIY 83 AU (70.34%) 191891UTENINN 30-40 T wnian

q q

' =

WU 75 AU (63.60%) drulngilanruniwansa 911U 54 A (45.76%) dauiwzgﬁisﬁumsﬁmmagﬂjﬁizﬁw%mwm
$1uau 52 Au (44.07%) FUszaumsaimsvihauannndt 5 T wndign S1uau 92 Au (77.97%) waggneunuuasuas]
Fuvsaunssunsgdanaidudanlng S 72 au (61.02%) uaz seud 2 dndwyfisuuuugsiaduuidndain
100 wvia (84.75%) ﬁmi"uﬁ@?aﬁuaaﬁﬁﬁamu‘imgagiiuagamwwmm U 59 WAt (50%) war sgezaT Uiy
§50911nN71 15 U 9903 35 Ui (29.66%)

poufl 3 wag neud 4 AmnuAniuAgIAUANTIIUEAUNTUI UMY IednsYessTAal sl sEL Al
wagaMuAniuAsIfuNanIsALiuureIesdnsgsia Tngld3insUszinanafensmersunaduniaseailedu
57840 (Discrimination Power) Tngldinadia (item-total Correlation) nMsmiArauidesureaaiasile (Reliability)
1435 mAnduUszaniuean (Alpha-Coefficient Method) maii3uesaseuuia (Conbach) Nanaaauasdis
SEINNAIUS (Multicolinearity Test) sagadfanduius (Correlation Analysis) kagn15ILATIZRANUNANDELTIEY
(Linear Regression Analysis) Ingtiaustayaiugiurewiauuslusuuuumsneaug fun1sussensuaragunanis
ANLUNTITY

wdasdionvuasuaaldvhnmansaaeuanuiisansduduilon (Content validity) Tngvin1smsavaeuiy

IITUNTTULALNG B INUWINIATIRERUAMNLTLIU (Reliability) iae35 Pearson correlation lngldrduyseans

uaan (Alpha Coefficient Method) lngnisnageuanudstiuvestamaiuinnseviduislidulainwuuasuaiud
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audesiuuansrnduusyans Cronbach’s alpha vesfauusviaviua (N = 188) Tag Cronbach’s alpha coefficient lu
N33 llilensendng 0.783 - 0.891 [33] [34] uarA1AUWNEaAN (KMO) Yeandiusiinnidi 0.5 agsening 0.619 -

0.821 uarasAUsEnaureiUsliesdusenauisd tauila1 Factor Loading 88581319 0.596 - 0.944 WuduUsdl

o w L4

AMNFURUSISEAuTod Ay 0.10, 0.05 uay 0.01 ualunudgmanuduiusseninginds antuaniun1siese

£

JoyalNen IO UANLAFIUNNTITY

4. wansAnenazAIsaAUsIENE

N133ATIERANTIaUZAIUNITUSUAITeI0IANTHaTNAN1IALTNNTT0909ANS K338 lddauniunuAnLiu
WNenfvaussaugaunsUiudagiansaiun1svesgsialswsululssimalnglaefiauufignu 91uiu 7 auudigiu
wazthueuluguuuaunis deieludl

aunsi 1 OIN = &y, + Bo1DLC + By, 0FC + Boz OPC + £y,
aunsi 2 OVC =Xy, + BosDLC + BosOFC + Bos OPC + £,
aunns 3 OPF = o3 + Bo;OIN + BogOVC + Boo RST + B1o (OIN X RST) +

By, (OVC X RST) + €43
Lﬂja
DLC #® Dynamic Learning Capability
OFC A® Operational Flexibility Capability
OPC Ao Operational Proactive Capability
OIN Gh) Organizational Innovation
ovC A® Organizational Value Creation
OPF f® Organizational Performance
RST A9 Risk Situation

M990 1 HANTIATIEANTTOULAIUNTUTUAIVIRIANTTAHARDUINNTTUVDIDIANT haT NTATIAMAIVEIDIANT

Dependent Variables
Independent Variables
OIN OovC
o wa y 561 *** .455 **
ANUAINITONITLIBUFVINAIN (DLO)
Y (.008) (.038)
aom A 539 ** 518 **
ANNaEsatun1sUURNuNGaney (OFC)
(.012) (.016)
“ an - 718 *** 487 **
ANaInsalun1sUURITagN (OPC)
' (.008) (.025)
Adjusted R? 0.491 0.615

'p<0.1, "p<0.05, p<0.01, a Beta coejj‘/C/em‘ vv/th standard error in parenthesis

mamifsmmmmiamaasmu auufgIudl 1a mmmmiamiLs&Juim‘wmmaqmamammmimaﬁamﬂﬂum
van (Boq = 0.561, p<0.01) Fetumansieseriatuayuauufgud 1a ausfigiuil 2a enuanansolunsufoanud
Sangudanadouinnssuvesesdnsludeuan (Bop = 0.539, p<0.05) fufunansiinsgialiuayuauufgiud 2a

a A a wa a ] ' o ¢ a v &

auuAgIuil 3a AnuEnsatun1sUfURNWEN dwmadeuinnssuvesesdnsludeuin (Boz = 0.718, p<0.01) feiu
HANTIATIENATUAYUANLATIUN 3a auufgIud 1b ANUE1NNTaNIssEuUsdmalndwanan1saienmaA1ved83Ans
Tudsuan (Sog = 0.455, p<0.05) Asduran1siasiziaduauuauufguil 1b auufgiui 2b anuawnsanisisews
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FanaTmndmaronisadnaaveteinshudauan (Bos = 0.518, p<0.05) dutunanslnssatuayuauufgui
2bUAgHANTIATILANTANBEYRIANLATIUA 3b AvwanTalunsuURnulsndwmadenisasanuavesedng
Tudsuan (Bog = 0.487, p<0.05) Mluran1siassaiuayuauufgIud 3b

M19199 2 HANMTAATIEIUTAINTINVDIDIANT NTATIANAIVEIDIANT wazALUTBNSNARDANUNTAIAIINEES
(luusummdimsssuinvedlsalain 19) NduarananIsAluIuYeIeIAns

Independent Variables Dependent Variables
OPF
o . 287 **
WIRNTIUV99ANT (OIN)
(.135)
y . . .305 **
NNTESNAUANYD9DIANT (OVC)
) ((112)
p o 0.228
ANIUNITEUANULELS (RST)
(0.142)
0.321"
OIN x RST
(0.047)
0.279"
OVC x RST
(0.038)
Adjusted R? 0.345

'p<0.1, "p<0.05, "p<0.01, a Beta coefficient with standard error in parenthesis

NANTIATIZANTARREYRANLAFIUT 4 uTnnsTuetesrnsdwmadonantsiduuesesdnsludauan
(Bo7= 0.287, p<0.05) é’qﬂ?umamﬁmswﬁaﬁuaguamagmﬁ 4 auigiuil 5 M enuAYeIeIAnTAINADHa
nsafiuuvesesdnstuisuin (Byg= 0.305, p<0.05) é’mfumamﬁmiwﬁaﬂ’uauuamagmﬁ 5 aunAguil 6
anunsainnudedsviseutnnssuvesesdnsdwarenanisaiiuauvesesdnsludaau (B = 0.321, p<0.05)
é’nﬁu’umamﬁmiwﬁlﬂaﬁuaquamagmﬁ 6 uazHANTIATIZVNTARAREYesANLAILT 7 anumsalnudeadlds
sonsadnmAvnteRnIdmareransiiuurasesdnsludsay (B = 0.279, p<0.05) fetunanisiiaeilsl
atfuayuauAgIuil 7
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Abstract

This research aimed at 1) The working factors 2) Performance efficiency 3) The difference of
performance efficiency by personal factors and 4) The relation between working factors and performance
efficiency among operating employees of contractor company installation of machine and engineering services
in the industrial factory in Thailand. Random sampling according to probability sampling by distributing
questionnaires according to a simple random sampling to the specified sample group using a random number
table. and analyzed by the statistical analysis program to find basic statistics such as frequency, percentage,
mean, standard deviation, independent sample t-test or one way ANOVA and multiple regression test.

The results indicated that 1) The working factors were found to be at a high level overall 2) The

performance efficiency was found to be at a high level overall 3) The performance efficiency according to
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personal variables it was found work section and experience of work was found to be significantly related to
performance efficiency at the 0.05 level. 4) The working factors affecting performance efficiency. It was found
that the working factor that affected the performance efficiency the most was knowledge and understanding
of the work, characteristics of the commanders, morale at work and working environment, respectively, with a

predictive efficiency got 66.8% at the significance level of 0.05

Keywords: Working factor, Performance efficiency, Operating employees
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1anufenandlalusdivinr,) 3.55 0.576 el
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Abstract

The objective of this survey research were 1) Study human resource management 2) Study
employee’s organizational commitment of employee 3) Study correlation between human resource
management and organization commitment of employee of a company importing and distributing herbal
medicine in Bangkok. The participants in this survey research were 90 employees from the entire population
of 116 employees. The research tools used were questionnaires and the data were analyzed using the data
were analyzed using descriptive statistics, namely, frequency, percentage, mean, standard deviation, and
Multiple Regression.

The results indicated that human resource management were in a moderate level and employees’
organizational commitment were in a moderate level. The results on the Human resource management that
affecting organizational commitment are: Human resource management in performance appraisal and human
resource planning. There was a value explaining the variance in organization commitment at 77.4% at the
significance level of 0.05. Another 22.6% was the influence of other factors.

Keywords: Human resource management, Organizational commitment
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mMsieaseliinguszasdiiie (1) Anvinsdnnisesdnis (2) Anvszansawlumsuifauvesinu
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nyanmanuas 1un1s3dedsiuna naudiedis S1uau 134 au §338l435n1sdudreg1anuuauiazly
(Probability Sampling) m”wm‘il,w'w?guqﬁaﬂw WJudnau (Stratified Random Sampling) waziAudeyan 8
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t-test One way ANOVA Lag Multiple regression WUU Stepwise

HANTITNUD (1) N15TANNT09ANTVRIUTEN 1T esalaiges Sdnlunsamnumiuas dnmsiveyly
seAufiann (2) Useansamlunisujofauvesminauuien 1edf wesdlawes d1dn lunsamnumiuas 3
Uszansnmlunmsufifnulaesmeglussiuanniign (3) msdnnisesdmsiidmwasioyszansninlunisufofanuves
WiNIUUIEN 1IN weshlaiwes 91in lungawmmuviuas laun AunisUssaiunu sunsauay mua1eu lned

AUTEANSATNIBINITYINUNY SeBay 24.9 Nszautivdfgy 0.05

1Y

AdAey: N159AN1583AN13; Usgdnsnnlunisujifiau
Abstract

The purposes of this research were (1) to study organizational management (2) to study employee
performance efficiency (3) to study organizational management that affects employee performance of YVP
Fertilizer Co., Ltd. in Bangkok is a quantitative research A sample of 134 people, the researcher used a
probability sampling method with stratified random sampling and collected data with a questionnaire. The
statistics used in the research were frequency, percentage mean, standard deviation, Independent Sample t-
test, One way ANOVA and Stepwise multiple regression.

The research results showed that (1) organizational management of YVP Fertilizer Company. limited
in Bangkok The overall picture is at a high level. (2) Work efficiency of employees of YVP Fertilizer Company
Limited in Bangkok. (3) Organizational management that affects operational efficiency of employees of YVP
Fertilizer Co., Ltd. in Bangkok, including coordination. The control, respectively, had a prediction efficiency of

24.9% at a significance level of 0.05.

Keywords: organizational management; operational efficiency
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Abstract

The objectives of this research are 1) to study the level of leadership style 2) to study the level of
organizational commitment of personnel under a department in Thailand 3) Comparison of organizational
commitment of personnel under a department in Thailand according to personal variables. 4) study leadership
styles are directive leadership supportive leadership participative leadership and achievement-oriented that
affect organizational commitment of personnel under a department in Thailand. The sample groups used in
this research are 209 central administration personnel such as permanent employee, government employees,
government official in general positions and government official in knowledge workers positions under a
department in Thailand. The research instrument is a questionnaire which tested the reliability by Cronbach's
alpha coefficient. The statistics used in the research were frequency, percentage, mean, standard deviation,
independent sample t-test, one way ANOVA and stepwise regression.

The results showed that personnel under the department in Thailand according to different personal
variables found that personnel with different educational levels had different normative organizational
commitment. Statistically significant at the 0.05 level. Moreover, All leadership styles were positively correlated
with organizational commitment of personnel under a department in Thailand. had the highest relationship
with organizational commitment followed by participatory leadership success-oriented leader and supportive
leadership, respectively. The predictive efficiency value R2 adjust = .379 could explain 37.90% of the variation
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in organizational commitment at the significance level of .05. Another 62.10% was the influence of other

factors.
Keyword : leadership organizational commitment
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House,1971

ada o
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M53d8130¢ sULuUAMEthiifnasdenugnitusessdnisvesyransludsinnsuuiami sluuszimelne
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Uszmelng $1uau 396 318 uazvvanauiiegalngligasues Taro Yamane (1973) Aiszdunandesiu 95 % 16
199 578 dseaitemmmadeuifiufesay 5 9n 10 fees sadu 209 eu 138U e uUNTIUA Iz T
(Probability Sampling) 5113Eﬁ%ﬂﬁLLﬁd%uQﬁaéﬂdLﬂuﬁmdw (Stratified Random Sampling)
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it 3.67 549 N
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M13719 3 LAAINTIATIZVNINAGEUARRY NTIATIEVIANULUTUTIUNUAEUAgITUAINLNTUADBIAN1TTIUN
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ana Sig. aaa Sig. aaa Sig. Ak Sig.
LW t=0.187 0.476 t=0424 0.960 t=.821 0.904 t=.821 0.904
27g F=0.842 0.472 F=1.538 0.206 F=1.498 0.234 F=139 | 0.247
F¥AUNISANY F=0.282 0.755 F=0.822 0.441 F =.3585 0.029* F=.983 0.376
AN F=10.868 0.459 F=0.139 0.937 F=1.356 0.257 F=.571 0.635
swla F=0.425 0.790 F=0.382 0.821 F=2297 0.060 F=.702 0.592
waznmmiﬂﬁﬂ'ﬁmu F=1114 0.344 F=.1071 0.363 F=.791 0.500 F=1131 | 0337

v o w a
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91001519 3 w31 Yadedauyana laun e 01y szaunisfne s 518le wassseziau iR 7
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o
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diansuuisnililudsenelng Wunidadeliinu vssansiidnem Ao yaainslusumiadmidnaussnisussan
Frungay ddnnsuwiadslutsemdlne $1uau 143 au nguienaidnundiuau 106 au §IdelEIBnsdusetis
wuunswAuUiazidu (Probability Sampling) é’aﬁ%ﬂ'}il,l,ﬂﬂ%uqﬁaﬁmLﬁuﬁmau (Stratified Random Sampling)
waziiudayamsuuugauaueaulaliniunig Google Forms ada7ildlun15388 1eun aaud Ardesar Aade
Ei?nul,ﬁ'mwummgm kag Multiple regression WWUU Stepwise
NaNFITENUT Vinweduanugsnisiaesufidazuuuadseglussiuinn aussauznisufoRaulusums
Wnidnaugsmsleesuiidnedsegluszduunn uagnuitinuefunugsnsifinadoaussougnisufofau
yaeyaaInslusiumiadmineugsnig dsdansuuranisluvszmalng laud Wnvznisuimsinan Taglden
Usz@nsn1muean1svinue R? adjust 1NAU 0.417 LaAIvineen1TUIIITIaNd@1u15093 UIUAURULUSUDIaNTTOUY
IhSeuaz 41.2 fiszautivdfay 0.05 Sndevay 58.8 Wubvinavesiadedu q
AEnATY: Yinvy ausIaue WINENNUgINIs
Abstract

The purposes of this study were 1) to study the administrative skills of personnel in the positions of
administrative officers under one department in Thailand. 2) Study the performance of personnel in the position of
administrative officers. Under the department of one in Thailand 3) Study skills in administrative work, including
skills in documentation work. Digital skills time management skills service skills and team working skills that affects
the performance of personnel in administrative positions under the department of one in Thailand is a quantitative
research the study population was personnel in the position of professional administrative officers total of 143
people under the department in Thailand. The sample group was 106 people. The statistics used in the research
were frequency, percentage, mean, standard deviation, and multiple regression in a stepwise way.

The study found that Administrative skills overall had a high average score. operational
performance in the position general administrative officer The average is at a high level and when finding the

relationship between administrative skills and performance in administrative officer positions, the predictive

efficiency value R? adjust was 0.417, indicating that administrative skills, time management skills Affecting the
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performance of personnel in administrative positions. Affiliated with a department in Thailand was 41.2% at

the significance level of 0.05. Another 58.8% was the influence of other factors.
Keywords: skills, competency, administrative officers
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nsifelundsilfianusvasdidle 1) Anvinistidausanlunszuiumaisundas amudediulufiuduinis
wazarunderiuluesdng veamiinnuuTdnenvuuimidunsammumuas 2) Anvinisseniunaasuulasesdns
vosinauuitmenvuwimislungavmumuas 3) Wisuisumsseuiunisiasuulasesdnsmuiuusvestlads
dauyanavesninanuuivnonvuuimidunganmamues 4) nwinsiidiusalunssuiunsasundas any
Feshilufinguimsuazanuidesivlussdng fidwasenisseniunsdsuuiawesminauuisnensuuimidly
NIINNUMIUAT VUIAVRIUTEYINTTT MU 210 AU kaznqudiogediiuiy 138 au lagldisnsdudiagauuunsiu
mmu’]ﬁ] WJu Probabltlty Sampllng #1835 Simple Random Sampling AaELuUdDUNNY (Questionnaire) aﬂmﬂ‘ﬁ
A1l ASeray Anads mummmummmu N13NAEaU Independent sample T-Test One way ANOVA uay
NAOUMANUANNUS Multiple Regression ‘mm‘uuammy 0.05

wansAnvnund 1), Jedefidmarenissonsunmsdsuuadeesuiiiion 3 fu ldun nisiidusa
Tunszuaumsasuulas mnudesilufiuguims anudesiuluesdng dndlvgiiusneann 2).msseusunisasu
wiinaudnlnalasuiudemnlusviladefidmasionsseniunmaudsuulatesdnsvesninauuidnionsuuis
wilslungaymuviung 3)msseniunisiasuilasesdnsmuiinlsvestladsdinyanavesninuuisnonvuums
viklungammasuas uanssiu aafuusauyanadu molddeliou issiudedday 0.05 uay 4). matdinusalu
nszUIuMsWAsLLUAY mnudesiulufiuduins uazanudesivlusadng dwmarenisseniumsuasuuiasmes
wiinauuismensuwisvidungunmamuas muddulaefid1ssaninmvesnisiuiewindu 0.983 fiszdu

o

HydAgy 0.05

o o

AdAey: Nsiidnsiy, Anuwesuluesins, anueiiuluiiuguims, seusunisideuudas

Abstract

The purposes of this study were : 1) to study change process participation, trust in management and
trust in organization of employee of a private company in Bangkok 2) to study acceptance of change of
employee of a private company in Bangkok 3) Comparison of acceptance of organizational change according
to personal factor variables of employees of a private company in Bangkok 4) study change process
participation, trust in management and trust in organization that affects the acceptance of change of employees
of a private company in Bangkok, it is a quantitative study, the sample consisted of 138 people by using
method Probability Sampling and Simple Random Sampling by distributing questionnaires according to the
specified sample group and assign a number in the list and randomly select a sample list from the number
until the desired amount has been reached By collecting data through the use of a tool in the form of a
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questionnaire. The statistics used are frequency values, percentage, standard deviation, independent sample
T-Test or one way ANOVA and multiple regression at the level of statistical significance 0.05.

The results of the study revealed that 1). Trust in the management team confidence in the organization
Most agree 2). Acceptance of employee change Most of the overall agree with several factors that affect the
acceptance of organizational change of employees of a private company in Bangkok. 3) The acceptance of
organizational change according to the personal variables of employees of a private company in Bangkok was
different according to the personal variables. monthly income at the significance level of 0.05 and 4).
Participation in the change process Trust in the management team and confidence in the organization That
affects the acceptance of change among employees of a private company in Bangkok. respectively, with a
predictive efficiency value of 0.983 at a significance level of 0.05.
Keywords: Participation, trust in management, trust in organization, acceptance of change
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2.3) Assaunssuiitieados

W §a3an 1T090138 (2565) viimsAnwaiFosnsAnundladedidenad ennssensunisivdsunlatesdnsves
winungugsfaaenisiuludszmelng meldaniunisallsaszuinlalsyiliia Inefinquitegradundnaungu
gsfvaenstuludseimalnednuiu 385 au kaMsfnyIMUI1 NGUUSYYINIAIEASUDINGNAIDE 1NTINUNGNAIENTS
Tuludsewelne 919018 22 89 30 U lngdlngaunsd@nwiseaudSygns uwasiiselalugiesening 30,001 84
50,000 U Tagviaruegdl Thai Airways 1udaulng uazflongau 38 5 9 lidwmaseniseensunisivasuutas
Tuvauzdinnstidminlunszuiunsdsuuvas mnudesiusiofuims anuausalumseanusioanulidaauas
mslesuteyaifniunsiasunlasdmaiauindenseeniunsuasuniasesdnsvesniiney

2 fyifina a15ened(2558) vinsAnwideansAnuisuiansssuesdng unumanududin uazainy
Pndlalussdnsdanarensseuunsiasuuasneluesdng: nsdifnuuesusd asutad -lwedia s1in Tnongu
megruduntdnauuitm aeuafi-wesia S1indauau 400 Au wansAnwinud Jadeiuiausssuesdnsiidvdwa
sensgensumasuntainisluosdng Ao Samsssuesdnsdnwauzainassd (The Constructive Culture) N5l
anuddnludfsunsvhnuiiesduaduliandnlussdnsiujduiusseninyamnsdetues eliiAansndAn
wazndwihnudetuinniunardssalininaumanussg Tng Uszasduesnuiingd Jadeduunumennuduging
Svsnarenseniumsdsuutasnelussdnsidesnanududinduniinidsluarsquihilvesuims Wy
wodnssuigihuanseensenuusogunumidunddifmueaiutasufoinalunmeifuazduiiveniuuas
tadusunnalingda Tvdwareniseesiunsiasuulaineluesdnsesdmsiivszauanudifafimsadasngiui

v v &

fieulinsla Wuanuduiusvesmulinsdassninadimnfisunseszauideadu laeagulein anulindaly

[

8aAn1s AnUlINddalugdedudyrusigelalumsinnu fnaseninuasininfvesndnauseduuifnis

5 ofims a¥alesuyiand (2552) ¥inmsAinwiFeaniseeusunmsvasunlasgesdnisuiinisSeudvesmiinny
Uismenvuwimidlungavmumuas Tnefinguiograduninnuudnenvuuimilsdunsammmuns $1um 202
19 HansANWINUIN 81y 91U vt lidwasienisseniunsuasullasdiumadiaieniseeniu
nsdgundasiiunneneiy

PMNMTNUMILLNAAMuuaz TN TTuARsTesfuladefidimarienissenunmaiudsunlatednsues
wiinnuussmensuwimisdungunmamnunasiiseldnsouuuifnmuannigiy il

nseuLAnLaraLLAgIuTed 1 msseusumsAsuLatesdnsuAnstunudadduyaraveswiiney
Utmensuwiandslunsaymaniuns
NIBULUIAR

nseuLIRRmUFLNAg TR 1

Al sdasy AuUsany

Uadedruynna

-LWA

97y nsEaNSUNMTUATULUAIRIANT

-@0UNMN Carr, et.al (1996)
-SYAUNITAN®N

\4

s1elaroLrou
ALY

-81897U

nspulARLaraNuRgIuten 2 nmslldurlunssuiunsisunias aAnuweluluiuguims uazanudeduly

aaAnsdemaionsueansunTasuulasednsventinnuusEnenvuliailslunsunnavuas
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nIRUUUIRAAMNGANNAFIUTEN 2
frudsdase FrayUsnnu

Uadeidenasanisgansunisiuasy

-sadusmlunszuaunisiasunlag
(Cumming and Worley,2005)

MseausUNSIUaBULUa9ANS
-anueliuluiuguIms (Carr. et.al1996)

(Lewin,1951)

-l UBIANT

(Gilbert & Tang,1998)

3.58108U75738 /3n13Auiiun133de

Ussmnsilddnwaded Ao winmuresuismionvuuimilslungunmumuas $1uau 210 au ndeyadi
dnannusunminensuyvdvesuitmensuwimisludsngummmues Jsfnwidmununamegndlagligasnis
AuavLIngufieg U IUTuUsEnslasimunssiuanudesiuie saz 95 uazimunsziunm
Aevannlsiiusesas 5 Tagldgnsduinves (Taro Yamane, 1973) lunisimusuuiadiogns vuavesngusegiei
IFnmssiumwhiusiui 138 fegn Fadusuunduieglunaiuteyaidadsd fedffnwldhnaiy
fegdsesiiuAudniosas 5 Uszanu 7 e iteidunisliosiuruiianainanmsifudegnauardeaiuns
novwvUAsumliauysal Fefulsdindusetefifesnisisdu 145 fegns

wdosflefllilunisrusudeyalumsifondsidldifuuuuasun (Questionnaire) Wuaesdiofllunsiiv
foyannnguiiegns Seffnwldaietulasnsinnduahanunfaussnguiierstsndfeiifedenndy
wwAslunsaauuvasua Insganuuasunufidnuuetaduuuuasuamuuuulatsln (Close Ended Question)
ﬁm%’umwmﬁmma Aruiissnsamsiuienesuuvasuniy §ifeldhuuuaouniulunaaeuauiisnsads
Luam Taofdevqits 3 viw vhnsmsaussfiunasauuuaeuniy wdndudideldiuusulgudloaud
filsamquausuuy uaziag LLuu%l@]‘iﬂﬂﬂ’]i‘inLmuﬂJmNLGUEJ’JSU’IZUM’Wl’m’]‘iMWﬂWﬂTDJW]EJQG]‘EGL‘(JQL%@M”IiuM’J’]ﬂleEJ
#1073 (Index of Item Objective Congruence : 10C) fnilAsnnniwidowindu 0.60 Fulluansirdemauduaonndes
fuflewdn dadutodnuildldlunmeseuvesifeldrammiiismswsuuasuanannni 0.6 ynde

LLﬁﬁQ’%ﬁJiéfﬁﬂLL‘UUaaumﬂﬂmﬂ'wmmL%aﬁu (Reliability) Imen1stuwuuaeuauluyinnisnageu (Try-out )
Auntinauuismensuuimidunsammamunsilndides Jelslingusogng S1uau 40 ¥a wazthdeyaiilsainnis
nedey Tvhmslinsgimeaanuidesuresuvasuniy Tngld3Bmenduussaniuoavinusansouunn (Cronbach’s
Alpha Coefficient) Ssanunsagonuléfiannnd 0.7 fansanaininasinisussiiiunnuiissdulssavsusarueinse
wuA S (Nunnally, 1978) ;3’3%’8151’13”1quaaumummmﬁaﬁ’u TnelpgldismAduuszansuoanvesnsounin
(Cronbach’s Alpha Coefficient) nadaulussazsedu fanns1ad 1
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A9 1 NFIATIZUANULT DL UVBILUUFD UM LULARLSIATU

FIUATHUUFBUNNN Anduuszavsuaatin
YIATOUUIA
msfidusanlunszuannsasunlas (Change Process Participation) 0.88
mmvﬁ'aﬁu‘iuﬁmﬁﬁmi (Trust in Management) 0.87
audetuluedng (Trust in Organization) 0.90
mMsgeusunMsasunUas (Acceptance of Change) 0.78

dnsumsinsgitoyatu idelduanuuuasualiitunduitegiataus 26 nuntus 2565 e 10 furau
2566 aulad1uiuasy 145 faeg1e laeld3Snsguiiedrsuuunsiuaiuiiazdu Probability Sampling Aa833
Simple Random Sampling vi’wmsu,amLLwaauammuﬂq’uﬁaaEJNﬁﬁmumH IﬂaﬁmuﬂéﬁLaﬂusw%aua%juLé'aﬁ
sedenguinegsaniiay wuldsuiuietrsumuiifesns uasundnidenamsyadidauauysal e 138 40
MuTUIAveINgufIBEswUszInaNakar s sFelUsuNsuA LS agULTov Aadinniugu Tiud Aenud arfesas
Auade a'umﬁ'mwummgw N151A@9U Independent sample T-Test 138 One way ANOVA Lagya@aunI
ANFLIUS Multiple Regression

4. nan1sAnwIazNITRAUTIENE
Uadvypravesnqusinedvdiulvadunands eglugasengszwing 22-30 U anmuniwausa aunisdnuily
izﬁu%uﬂ%agag’m%' fisngldnomowagluya915,000-30,000 v Wuwinauszivufufinsuasiiongeuiesndt 5 1
4.1 wydladeiidenadanisensunisiasundag
wyladuiidmarenisseniunmsvasundas Aonsddiuslunszuiunsdsuutas aundesiuludi
FuIms uazanuiBesivlussdng veminauuisnionvuwimilslunsammamuns aansoasuldmsned 2
M9 2 puAniuestladeiidssaroniseeniunsiasunUaeminauuitnientuuimildlunsmmavnuas
(n=138)

Jasefidamadionisvaniunisilasunlas  swuew  Awedy  dudeauuy wua
UINTFIU ALY

sumsiidusalunszuiunmsiUasuulas 138 3.89 0.877 WiNeY
n!

s uBesiuluituguims 138 3.98 0.808 Allet
ah

swanuesiulussdns 138 3.94 0.548 WiueY
n!

aad

*lszautlodAgynsatanszau 0.05
NANT199 2 WleAnwranngusiiegne nuinlaesinvesnisiidunlunszuiunmsiudsunlad denafeegn
3.89 Fadnlddfiauiuiiennn sesaunruanudeduluiinguims dauadeeyi 3.89 Fadnldinfinnnaniuiieuin

waesesawndusuanudetuluesding daneiveyi 3.94 sud1du Taaenadesiunuideves U8a3un 1@eaensd

(2565) vmsfinwusesnisfnudadenidwmasonisvensunisidsundatesdnsvesminaungugsisanenisiuly
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Usenalng aeldaniunisallsaszuinlalsunlisa Anuinnistdlusiulunseuiunisilasuwlas AU el ume

£

AU3ms dwmadeulnuaziiuiieninionissensun1sisunUateddnsueminau uazeuideveaves PRuiiva

a15e7ma (2558) lavinn1s@neISaan1sAnwIsuTaIusIINeAns unumanuiludin wazanulingdalusdnsdana

U

' o

panseausuNMsldsunlatnielusedng: nsdidnwvesusev aenutan-wesda 31in nundasesuunuimanudu
frfidvinasienisvensunmsiieundainieluesing sglussauiiiuseunn

AN3197 3 AuALiuresnsEaNsunIsasuwamemtnnuusTnensuwisiislungumnaiuas (n=138)

n1seausun1siUasuLUag U AeaY  dwleaun wUaANuTUNg
(M) UIRT5U
1. lifnatuanuwdanlylwaziananeiay 138 4.04 0.866 LAUPELIN

WnaINN1SURsULUAY

2. @nansavidsudale IneFedududend 138 4.03 0.801 WiA83N
ANURLIYENNTUNU
3. winazidunisasulUandean vinu 138 3.93 0.873 LAUAIELIN

& v =
ﬁ'?lnﬁﬂllaﬂL‘Viu@']u‘U'JﬂI‘HﬂqiLﬂaEJULLUaQ

tulE

4. aunsanuiusuauYeInsasuLUa 138 3.99 0.963 WAumBLIN
o1

swMsteusunsUasuLUad 138 4.00 0.696 WAUAE3NN

*fiseiutiodfyneadanisedu 0.05

9197l 3 wuilnesauvesnissesiumsiUasuulas danadeegi 4.00 Fednldirfinnandiufeunly
nspeusuMsIUABuLYas Wefinnsansedeuds nuiminauuismensuuimilslunsammsmuasiifiuseunly
nspensuNsasunlatesdns aenadesiunuide Pefias a¥aleduyiand (2552) vinsfinwiiFesniseensunns
WasuulasgesdmsuisnisiGouiveaminau visnensuuismidungaymumuas wuiminnudusaeunnlums
goufunsasuutag

4.3 NAMINAFIUFNNAFIY

4.3.1) msgauumsasuulasiuiadeduyana
M3 4 MIvadeuiMIgeNsuMIUAs UL asesdnsuanmsiunutladuduyanavemiinauuisienvuurianis

Tunsamnamuns (n=138)

MNTIVBINTERNSUNSIUABULUAY

Jaduauymna - GRENRERN
aan P-Value

1w T = 1.369 Sig = 0.173 liigonndes
2.7y F =1.470 Sig = 0.215 liigonadns
3. 407UNN F=1.249 Sig = 0.290 liigennang
4.5hunsAnen F=0.188 Sig = 0.829 llgonmdes
5.578laseRou F=2771 Sig = 0.030* donAADY
6.5ULIUITU F=0.848 Sig = 0.430 liidannang
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7.078974 F=0778 Sig = 0.461 Lilaonndns

*fiseutiodfynadanisedu 0.05

997 4 MaFuiisunisseniunsiasuuatesdnsuandnsiusadaduaiuynnave sniinau
Uitnonwuwiilslunsammamuas wuin seldfiuandety fnseeniunisivdsuunasednsvemiinay
Uitnonwuwimilsunsammamuasiiuandsiuiissdulivddymsadfisedu 0.05 aonadesiuamiidoves Pofias
a¥aleBuyiand (2552) vhmsfinwizesnstenfumsiddsuntasgesdnsuiansiBeudveaminny visiensuurs
uﬁﬂuﬂgqmwumum finudn meafiuandnsfudamasenisseysunisdsuulasiiunnsiuiissfuiiddynieadng

Sy@U 0.05

4.3.2) wyladendenasianissauiunisuasuuladasnns

'
a

AN9197 5 ArduUseavsanneenensallugiuuuaziuuiu (B) wazAzhuuNInTg U (Beta)dmIuaunisanneenyen

Iinensalnisgausunsidsunatesansveantdnauuismenvuuimisdunsunnaumiuns (n=138)

flUs B SE(B) Beta t Sig.

1.mmL°’?'j'aﬁ’u“Luﬁw§U'%mﬁ (Manag) 0.467  0.132 0.463 3532 0.001*
2. mMsidusalunszsurumsieuudas (pan 0319  0.087 0.310 3649 0.000%
3 audesiulueeAng ©n 0226  0.112 0222 2031  0.044*

*{ifudnduneadnTiseRu 0.05
R? adjust = 0.983 F= 2666.24 Sing = 0.000*
91nM15797 5 nudn R? adjust = 0.983 ﬂ’g’lulﬁj"aﬁ"ﬂuﬁuﬁﬁwﬁ nsfidusaulunssuiunisdeunlas

o

anudesiuluesdng anunsaesuieauiuulsresniseensunsilisunlatesinslisesay 98.3 fisvdutuddy
0.05 8nfovay 1.7 Wudviswaveslladvsug annsimszidulssandnisanaesaunsadewduaunisiungldsd
aunsihwglugliuuvesngiuuiy
Accept = 0.467 (Manag) + 0.319(Par) + 00.226(Or)
aun19huglugUluUTeIRELULIATEIU
Accept = 0.463(Manag) + 0.310(Par) + 0.222(Cr)
9naunslugvuuuazuuuInsgIu nuindadefidenaroniseensunisivasuntasesdnsyosninay
uinenyuwisvislungammamiuas wnfigaldun anudedulufinguins sesasn loun nsiidausanlu
nszvuMTUAsuLUas uazanudesiulussdng audidu Tastladenniiinauindenisseuunsidsunyasesdns
vosmnnuuiimenvuuimidunsumuviues senadesiuanuideves et 1Weeen3d (2565) vmsAnwiFes
nsfnwidladefidanaronisseuiuninudsuulasesdnsvesminaungussaaenistululs sinalne aneld
anun1sallsaszuratalsunlasa wuan nsfdausanlunszuiunsdsuudas (R? adjust = 0.200) Audeuse
HUIMT (R* adjust = 0.171) fiauduiusidsuinfunmseensunisidsunlasiissauied ey 0.05 wavdenadaiu
$ATves nud arwdesiuluesdng @ Ranifiua a1sened(2558) ins@nwideansd@nuduiansssuesdns

unumanudugin wazanulinadalussdnsdmasaniseeusunisiasuwlasniesluasdng: nsdfnwivesusom

Y

v o o w

duuilaf-lwesia 911a(R? adjust = 0.335) fBviswadenisueusunisilasunlasniglussAns Aiszauieddsy 0.05

v v &

ausaaguiuy (Model) Mldannwanisidensendulssdvsanduius vseuminanuddgyvousas

taselasadl
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AUsdasy AUy

-msiausmlunszurumsnlasunalag

(Changc Process Participation)

o § s
mMseausuMslasuulasesnns

A g a9 a
-ﬂ'f]'llll,‘]fﬂilugluﬂllﬂﬂiﬁ'ﬁ (Acceptance of Change)

(Trust in Management)

A4 s
-ANUFeNU luoIAns

(Trust in Organization)

5. ayUnan1sideuastaLauauuy

1 uamsiesginuinguszasdated 1 Anwinsiidusaulunsyuumsivasuulas anudesiulufiuguims
uazanudesiuluesdns veaninauuivnensuwividunsaunnumuas wuirdedeiidenadonissensunng
Waruwdadasnuuaraediu nud winonuvesuisnensuwimislunsaymamuns 7 iamun 3 §1u ldun n1sd
dausuilunszuiunsidsuudas avudesiuluiiuduins amnudesivlussdns dnilngiiiusemnluudasdui
denasemsgonunsilasunlasesdnsveamiinnuuidmensuuimislungumamuas

2 namFi g inaUsasided 2 AnwimssensumsAsundasesdnsvesnnanuiTnienyuusimils
Tungammamuas wuirdadedidenasenissensunisasunvamesuvesninanuvesuisnenyuuvini dy
nsamaLAs fillionmn 3 fu i msfidusalunssuaumadeuntas emudesulufiuduims enudeshilu
03Ans nnoudlnglassrmsiudisunlunyiadeddemadenissensunisiuasuudatesdnsvesminay
Utmensuwiandslunsaymauniuns

3 uanTiAeiingUszasddedl 3 waganusnded 1 Wsuilsunsseniumsasuilatesdnsniuea
wsvestaduduyanavesiinauuisnienvuwimildunsanmmuns wui

1) wet Tnssalaifanauandreiulunissensunsidsuutasesdnsninnuvesusnenyuuvii sy
nuNIMILAT WiagdanuuandaiulunisseniumauAsuntas Taun lifnatuauudanlmivazunnsinsiiagiie
nnsdsuilaaraninsanuiufuauvesnsisuuladld Assduted @y 0.05

2) o1y Tagsuilifanuuanssiulunisseniunmsasunvasesdnsninnuvesuismenvuumily
nyamIuAs Aisyiuioddny 0.05

3) anunn Taesallaifinaumnsisfulunisseniunsiasuuiasesdnswinnuyesussmensunsisvilsly
nsuMAUAg uiazdauuanssiulunmssensunaudsundas Iun lifnatuauudanlmiwazunnsnsdiazifn
PinnsiAsunlas fiseduiioddey 0.05

4) szdumsdne Taesallsifianuuansafuluniseensunsasuuasesdnsndnauvesusmensunss
vildlungaummwamuas fiszdutisdiey 0.05

5) eldreiieu Tnemuiinnaunnssiulunssensumsudsunlasesdnsniinnuresusimensuuvimil
Tunsammamunsuazilonaaeuinmeldreiouglathefifinnssensunsiasuulaunnietu negld3sves Scheffe
Ieinadnngusels 15,000-30,000 U Aunguseld 30,001-50,000 v Fsuunnsnsfulunssensumsasuulag
fisvsutiuddny 0.05
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6) fwmaany Taesauldfinnuusnasfulunissensunsasuutasesdnsntnnuvesussniensunrimil
Tungammamuns fiszautisdey 0.05

7) 818974 Tnerlifianuuanaatuluniseensunsasuulatesdnsveminauussnenvunmidy
nsaMmauRs Tisgdutedidty 0.05

4. wamAsssimuingUstasdded 4 uavauuAgruted 2 Anwinsildiusanlunszuiunsivdsuutag
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Tunsammamiuns wuinsiausnlunssuaunisiasuuias mww‘z‘faﬁﬂuﬁuﬁﬁmi waranudesiulussdnsves
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Analysis) 875 Linear Regression laiAnUsy@nsninuesnisune R2 winiu 0.983 LLama’jwNnﬂa%’aﬁdwaﬁiamsaau%’u
msasuutas Wun anudesiuluesdns nsidusulunssuinnsdsunlas amnudeiuluesdnsaninsaeiuie
auduslsvenisuenfunsiUasuslatesinslifesay 98.3 fisssuteddy 0.05 Sndevas 1.7 Wudvdwavesilade
du

Jorauauuz
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gonsumMIIUATULasednsyaswiinnale
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Abstract

This research paper has the following objectives: To analyze factors affecting accountants' decision
making. The draft financial reporting standards for small and medium-sized businesses in the Thailand 4.0 era
(TFRS for SMEs 4.0) were used after the Thai economy recovered: case study of an area in Bangkok. To study
different opinions of accountant about duties, knowledge and understanding of personal factors in accounting
preparation. Accountants must understand the policies and procedures for accounting, reporting, consolidated
financial statements and special accounts for each type of business. The researcher collected data of satisfied
accountants from a survey of 489 samples of SMEs 4.0 business accountants, which were collected data using
questionnaires and statistical method including percentage, mean X and standard deviation: S.D. The research
found that most of the samples were female, 293 people, representing 59.92 %, had the opinions at the
highest level and were definitely satisfied with the mean X = 4.23 and S.D. = 0.78, aged between 30-40 years,
are accountants and interested in accounting is 254 people, representing 51.94 %. The analysis of accountants
with attitudes and behaviors toward the decision to use the TFRS for SMEs 4.0 standard found that Bangkapi
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area had the highest number of accountants with attitudes with a satisfaction level 72.54 % and the research
found that most accountants were of the opinion that the TFRS for SMEs 4.0 standard provided a moderate
level of other benefits. Because there are problems and obstacles of accountants, are not keen on increasing

their knowledge in accounting. Therefore, professional seminars in accounting should be organized.

Keywords: Decision, accountant, SMEs business group, accounting, financial reporting standards
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The role of Perceived Value in mediating the influence of
Perceived Quality on Brand Loyalty:

A Case Study of Gen Z Female Consumers
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Abstract

This research is empirical research with the objective of determining the concept and examining the
relationship between perceived quality and brand loyalty. The perceived value plays a central role in the
relationship. This study used a questionnaire to collect data from 379 samples of Gen Z female consumers
who used a cosmetic brand. Afterward, the confirmatory factor analysis (CFA) was applied along with the
structural equation model (SEM) and to test the mediating role with Bootstrapping analysis. The study result
showed that perceived quality positively influences perceived value and brand loyalty, and perceived value
influences brand loyalty. Significant evidence showed that perceived quality could have a strong positive
influence on brand loyalty through an essential mediator, perceived value. This study complements the

academic knowledge in theory of perception and brand management theory from consumers’ perspectives.

Keywords: perceived quality, perceived value, brand loyalty, Gen Z
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Toanin 5% veswuiafegnafisimun wanlulumuduuziives Hair et al. (2014) [37] nsdilumaiidadeourslaiiu
5 {3y lnsunaztadeiiduusdanald (Observe Variables) liitiaenin 3 fiauds wazusiazaanusiinn Communalities
figs Ao wnndmiewindy .60 msiauianguiedislitosndn 100 #regas Madgmeuuuuasuniunnaud
Uszaunsallunistewrtosdions lnsnquiiegsdlngliongsening 21-23 U (Sevar 46) seiunmsanuiU3anes
(3oway 48.30) 1utniSeu/dndnw Govay 57.50) Siseldadeiiouay 5,001-10,000 Um ($ewaz 27.30) sindnaula
ForeFomosnan (Govay 66) disvsnalunsiadulaiedenuios (Sevay 79.80) n3asdionsiidondevosq fio

a

dain (Sesay 72.30) ’udeaniseaulad (Sewar 59.00) wazindeldiadludinused1iu (Seuay 75.80) waviile

D,

Ainevinnudiazenales azilrnszsing -2 fe 2 Jauansidoyaiinsnszaneuuuuni [33]

3.3 nMsaAsevideya

wadanmsinnesilunuideidie myliemeilunamsiaseesiusznoudsdudu CFA ienmaaeuaiu
wsnzauLazanugnderasluinaannisidilasiaie uazdinszilunaaunislasaiiedie SEM enisnnaou
AUURFIU

4. wan1sANYILAZNISEAUTIINE

4.1 wan1sAnEn

ﬂ'ﬁ‘VIﬂﬁ?J‘Uﬂ'J']llL‘Vill']zﬁll‘llaQIﬁJLﬂa

NMTATITALLAANITINAIENNTILATIZATIEUSU (Confirmatory Factor Analysis: CFA) #28n19W21501A1
dhmihesduszneu Tnewdefinrsanddviasvaeununaundulaauwass ((7/df e 1.159 (<5) Adaidinsesiuaiy
donnaod (GFI) da1 0.978 (>0.90) ArsdinszauamudeanaaUseuisy (CFI) da1 0.994 (>0.95) A1AILARIN
wdeulunisusziduamisfimes (RMSEA) fidn 0.021 (<0.06) wazA15INT09A1LRA A 19838 IANLARIALAG OY
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WM551U (SRMR) H61 0.0287 (<0.05) wanslaitiiuimwanisiasizsiesauszneurdeBudulinudonndosnafiuin
uonaniudetminesdusznay (Factor Loading) vesiaudsdanaldfiensswing 0,526 uaz 0.917 (> .50) Faynen
HnEuaTif e [34]

wonand Q”?'«i’ammaaummL%'aﬁummmﬁummm (Composite Reliability: CR) wazAad8A31
wUsUTIuTianale (Average Variance Extracted: AVE) FaidudnadssarnuuususiuesiuusulsfioSunslines
wUsdanals Tneranudedusanvesiinusuls (Composite Reliability; CR) Sfunndn 0.70 uazAnaderaanisiu
LLUsﬁQﬂaﬁmlﬁ (Average Variance Extracted; AVE) #lA1unnni1 0.50 uanslsiifiuinfuysurausassanunsaesuie
auLUsUTIuesiulsdunaldediauenning msussdulusansialdudngruidaiouin mstonfifnis
wsuslstanuagniesuandotelddnianislinnesidarndedu (Reliability) fremsmeardulssaviueanvasasze
uU1A (Cronbach’s Alpha) ynarildiiasnnndt 0.70 Gauandliiiuindeyaithaniesevifiarunindefiogs (351 9
HANTIATIZRANAITIBm ey ALdeTY wanainedl 1

unluninfunisdnund ldTananuf sansadasauun (Discriminant Validity) & ¢Tna1nA1andunus
(correlation) SzinssuUsusaUSsuisufuAsInfiaoses AVE Sasanduius (correlation) 5eminadauysurenas
finsnisnitdeswes AVE [36] 999397t 2 wansliduinsnitaeses AVE agvioutianisiuiamnn n1sTuna
wazAuAnARensEuAiFnen AN NEnduTuS e LU sw i AT Tu dofuuansilunaiiinunsad
N

Table 1: Measurement items of the construct’s analysis outcomes

Constructs and measurement items Loading a CR AVE
Perceived Quality; PQ ()_(=4.297, S.D.=0.516) 0.782 0.797  0.505
PQ1 0.531
PQ2 0.820
PQ3 0.590
PQ4 0.847
Perceived Value; PV ()_(=4.227, S.D.=0.541) 0.815 0.845  0.584
PV1 0.526
PV2 0.827
PV3 0.773
PV4 0.882
Brand Loyalty; BLY ()_(=4.193, S.D.= 0.595) 0.848 0.815 0.534
BLY1 0.530
BLY2 0.672
BLY3 0.750
BLY4 0.917

Table 2: Discriminant validity result

Perceived Quality perceived Value Brand Loyalty
Perceived Quality 0.711
perceived Value 0.614 0.764
Brand Loyalty 0.575 0.620 0.731

**Correlation is significant at the 0.01 level (2-tailed).
NANSNAHBUFNNAFIU

NAN1IASIFUANUINTENVRILILAG

116



N15UTEYNIYINTTILAUYIA IAMBEST ARl 8

@,
The 8™ National Conference on Informatics, Agriculture, Management, In BEST
Business administration, Engineering, Science and Technology e 2023

[Pvi][Pv2][Pv3][PV4]

namsianesilinaaunslassaiaiofnanuduiusserinenmisiuiaunm mssuinue waganuinasonsidud nui
lmaaunslassaiedinuaenadosnaunduivdeyaidasedng Tnefleduilnunaunduita 5 Fuilfdunasiniseensuiie X2/df =
1.340 , GFI = 0.974, CFI = 0.988, RMSEA = 0.030, waz SRMR = .0303 [34] fsnwil 2
Chi Square = 61.661, df = 46, Chi Square/df = 1.340,
GFI = .974, CFI = .988, RMSEA = .030, SRMR = .0303
nwit 2 Tuaaaunislassaiannudiusssninnsiuiannin
Msfu3AmAT wazAUinAsians AU
NANSNAFRUFNNAFIU
91nM91971 3 wanaadnduesNMAde AR LA MIUANATLS SEMINsLUSeq TugiuunsAnndiiaue o3unedie
t we¢ H1, H2 uaz H3 fewnnnih 1.96 wavausfgiumaniiided @i ssiu O = 5% feduausfigiumaniisldsunstusu

Table 3: The outcomes of hypothesis testing

Path Hypotheses B t-value p-value Results
PQ =2 PV H1 0.657 5.559%** 0.000 supported
PQ = BLY H2 0.279 2.594** 0.009 supported
PV = BLY H3 0.521 1.975* 0.044 supported

2 2
wNene: Ry = 0.82, R% ¢ = .78
*P < .05, **P < .01, ¥*P < .001
dmsumsieswanufgiui 4 nageudvsnaveansiuinaalugiuiiduiulsnansenitnssuiaannaraudnise

<

A3IEUAY f18n15 Bootstrapping Jsinaussivazidenandudszdnsem

a

FwaunsgIuvendun1aBninaniense (Direct Effect: DE)
Sviwaneden (Indirect Effect: |E) uazdviswasiu (Total Effect: TE) fwns1sil 4 deluil
Table 4: Test for the mediation effect of perceived value on the relationship between

Perceived quality and brand loyalty

Path Hypotheses Direct Indirect Total Results
effect effect effect
PQ > PV > BLY Ha 0.279** 0.342** 0.621** Supported

*P < .05, **P < .01, P < .001

NNTNT 4 aziuldiinissuinunmiidninariaonanss (OE = 279, p<.01) uasnndeu (DE = .342, p<.01) depusing

1 a

Aons1AUAT uinstidleinnsanvunreBrinawdiaznulain nssuiaunmiiBninanmssiernudnfsensdudiey winduidvdwa
ndaudenuinFrens I duAiudunsend

4.2 aAUS19NaN15IY

v = v o=

nuansAnwaziulad Jadenissuiaunmilivinaldeuindensiuiane Saeandosiunmsiinwanuduiusseninns

U

o v = a

UiAuAIM MITUIANWEES uagnsTuiamAnandugives [2] nuin nsfuiaunmildninadauindenissuinmen wulfeaiu

q il
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v =

n1s@nw1ves Garcia-Fernandez et al. (2018) [16] AAnwiAudUTLSTENINNTTUIAMA NLAZANARAINEUIBYRIUTNMTTEsD

v o v

m3suiaum anuilanala wazanuindvesgnanlugudesnindniesnlsendn waen1suinuAdalidninadeniuinfsien dum

Feaenndadiunan1sAny1ves Nyuyen, Barrett, and Miller (2011) [17] usivedidnnasionissuinnaiunnnitanuinfsensidu

| @aa a v

=) v v = = ' v A v 1w ) = et
RNy MIsuzauAniisndswalBiunfomuinArensdummetuiu denanssiunsanyves Ashraf et al. (2018) [7] Mdnwn

HANTENUVDIAMAMUING Mwdnualesdng uazyarn1ssuiiidaennudninensidudi Smuldinisiuinuawesgndd wdunaua

v '

drAglunstuindeunnudnfdensidudn wudedrdunis@nwives Lin et al. (2017) [8] Fesnudnisfuiauamdndasisndlanves

Auslaaiuidvinadiudsunsiienisadianudnidensidudi uasnuiinissuinanneeddvinaiulaunswennudnd densduduile

v '

derufuUsnansienssuinnA1vasgna

5. ajunansIdeuazdaiauaunus
51 @ajuwanisine
nuan1sAnwazulaan Jadumssuiaunndisnsnaidauinnienisiu

dVENaron13TUIAMAININAIIANUANARERTIEUAT WFEITUNTTUSAMAN

SAMuAUAZANUANFRENTIAUA W
AfiBvSnadauinsenuinfidensd

a a

Audndeduiu Tnalefinsandniminuesdvswanansaudituasnu nissuinuaisvinaideinioninudng
oAU fiuiaunsanitnsiununin uazvdnguddyussmsvildonuinnisiuinunmaziinswadiusunsede
AmuAnfrens1Audiiledshusudsnansienisiunadvesgndn

5.2 daidusuug

mngstaieinsdionsdasnstuidoussdnslignduinanudndronsiduddu Tnsiamesunguguiloa
Gen Z ArsadaliiAnnissuinaniwnou Wy nmstnauenuansAfivondsuvenaniue nsuansd 1ulszan
wAnT e wazuananuilusdlalunmshilfasiddusunnesofinduia findesmnouasiifiornafusesaanm
o193l Wud Tuvifertuasiinsdeansienueinfigniiagldsu 1wy uansdernudurisun uananis
Wisuileutundndasiduinmntonsaudiudiarldsuaniusslon vioaudeslsfiunniigudstng Tnsgsiania
T¥nagnsnsdaaunisne lumsaiunissuinueiliuaduilaels Wy msfiasAnfuiu dvesunuiininndi figues
dwaslunmstendidaluildlsads Wudu

uenanidmiungugnduds Gen Z dusninginssulunisveunnass ndnldndude auledudiidnm

v
o

duen lianuaulatugsfavwindn veunisteulsesulay dwlu lunisiiagvlinunguiidianudninensidusd
3309m3519nagns CRM (Customer relationship management) W lndnsusslevinisianazuuuviovadsadani
avuBavgunazsuanilifuilaaiuifinnuduannniu Msulsssiuiuresaindnifionsuwnuauing 1udu
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UNANEa

nsAnFesiiinguszasdiiiefnuiadedunismanadeseaumsnifiddvisnadennudnfivosuriurnuea
aluasimuoalnedn nquiegsfeyanaiiae furunisutsiuluauuuisiunavealnefngania 2563 i 16 iy
$1uau 400 Yo T¥msienevideyauuuianiasnnud Ardosas Aade dudssuuinnsgiu msieneinisanaes
WAl (Multiple Regression Analysis)

wan1sAnuIde nuindruauealnedndiulvgduname e1gegsewing 24 - 35 U seldiededeifou
10,001 - 20,000 U fn1sAnwseauvUSgang Usenevondwerdwidu ninulenu fimnuAniuAgfudesy
nsmanadsuszaunisalegluseiugs lasUszaunsaineauidn (Feel) fanadugaiignil sesasioUszaunisalnia
Ussamduifa Uszaunsalmamsaidenles Ussaunisalmnanisnssii uazUszaunisainisnnudn audidu uazaany
AniuAgiutateanuinfeglusdiugeiian

HANSNAFDUANNAFIN WUdIN1sRaITaUszaun1sainiennidn Yssaunisainieaiudn Uszauni sol
nan3nsedi Uszaunsalnenisidenles favsnasiernuinivesurumuoadaluasauealnednegeiduddame
afin 0.01

Addsy: NsmaeLTeaUszaun1sel, AuAng, dunnnveaaluasinuealnedn

ABSTRACT

This research aimed to study the Experiential Marketing Factor Affecting Thai League Soccer Club Fans
Loyalty. In addition, The sample group comprised 400 sets of Audience who had watched the matches in the
2020 Thai League football stadiums for all 16 teams. The data were analyzed by frequency distribution,
percentage, mean, standard deviation, Multiple Regression Analysis.

The research was found that most Thai football league Fanclub were male. Age between 24 - 35
years, Average monthly income 10,001 - 20,000 Baht, Bachelor’s degree graduate, company employee. The
level of opinion levels about Experiential Marketing was the high level, The feel Experience has The highest
average at followed by Sense Relate Act and Think, respectively.

The hypothesis test results showed that Feel Think Act Relate Affecting Thai League Soccer Fans
Loyalty statistically significant at 0.01.

Keyword : Experiential Marketing, Loyalty, Audience of Thai League Soccer
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1. umin

anunsaigeavinssussiaraueavasivefimaiulmnniulurimans Wik uivansaluasiaueaoidn
vo1lnenTan1izn1sanaveiururnueawasinmualuasiaueall] duunavealveinginssunisiusunsuealy
punszuanuioaauealnevesdiaulurisnaiiug sanmiifuraveaiiundlnenanulifviealuasiaveadi
wiiueaduveurmaslid wilunnueaszidnlusurunueakasinnualuasiauoataeal daNanIEnun1agIng
anuwn i aluasiiseldannsuetnadisuanas aleuwesaeudmanaluasinsziuiliduainenisinimain
aluasinueananeuii unTyan 1y ingAnienisiy

frusnaluaswaueaeInlneinisldnagnsmansmanadivarnvaneiiedsgaudnanururnuealuauy
U nsansIAAE L MsthAalu-asndamssnduius msuanvesstauido Seanagnsmaniialuas
wnvoaednlnethanuiuldidunagyéfiunanuuiAndiunauynanisnain(Marketing Mix) 484 Philip Kotler [11] wiif
felaifioanofiazairaussisgaliguunivmmauealuauals Jagtusuuvunmsudsdunsgsfafamiuuanddluain
A dlinmsnaauuusafuiidnnsmaadiunsiaunaaesivesdudvidouimslindendiguda (Product)
nsutsdudusIe (Price) MsvenBtsNIINIsIAs M (Place) wagmsdaadunisnaindilanla (Promotion) wuin
o19vzlsiifivsweuazuldlailéna

MnmaasanaItsurili IdvaulaiinimaindeUszaunisal e nwidninavesnisnaiaids
Uszaunsalfifinadernufnfvesununnueadluasmuoalnedn vieaisussigelifvunnueaitilufururnuealy
aunuazAnmualuasmueaindsiu Wumadenlwaluamnuosordnludssmalnelfidulouieninisnain e

aflenangsiavesaluaswaueawaskanduligaaivnssunavealvedulalisgedsdulusuan

v A =

nseaalsUszaunisal Aenisaieanuidnifuiussrivlauagnendninluluanunssdivesgnantuvuy

3
I¥asounsenselddudmiouinisiiug iislrignAiAnanudureunasynitudnilududwieuing denalinduande
velduinmstugdn Wedeutunsmaauuuialuud mesaadsuszaumsaifiuualiuiinsfoanslussduduyana
Idfuaziazaninnnilagldmnuyniumeensusidaniendes

AuAnG Aomnuynitutazinuafluinvesgniiiddensliuinsvenauduasdmalufmginssy
nstenmaudtustrsaifiesaiiaue aunsainldannginssunsdedriidefnsetusgatios 2 afslunanfiatu
wavannsaineuinAmetauaRnnmsuenie Amusilate arwgeulmisosian waETNgANTINNITI0UIEU

1.1 TngUszasAvaINIsIY

WedAnwidvsnavesnmsnaadeUszaunsaiiinadennuinfveurunaueaaluaswnuealnedn
2. NMINIUNIUITIUNTTY

2.1 wuAanguEfn1snanlislszaunisal

° o =

dwfununsfinwasaills@nyinisaanadalssaunisalniinadenusiniveswunurnueaaluasnnuea

va o

Inedn FefAsulsvihnisiinu Auath mieya Mnuvasteyasieg Wy seeunside enas Tasannsinwiuuain
yguf wasienansnuiTesneduainsoagUls fel

nIRaIALliaUsEaUNI1Tal (Experiential Marketing) ﬁamiai”'mmmiﬁﬂﬁﬁmﬂizﬁuhLLasmaﬂngsz’hlﬂiu
amunsssosgnéluveiilinsounsemielfaudmieuinistug welignéfneudureuuazgniiudniludud
wiausns dwalinduindorseliuinistugsn deflsuiunmsmainuuuiiluugs mamanadeszaunisaliuualiy

Nagdoanslusvavdiuypmalanuazinnzdnuinnitegldanugniunisesuaiidinfeitesuseneudie 5 [10] A1u
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1. M3naadislszaunisainiauszamduiaSense) Aon1sigsnayasisdsraunisallvidugnanlagsu

3

Usgamdudanain aagidsnisdeansiienin des nsdudadudesld ndu uagsamalunanvaiegduuy nsada
Uszaunmsainieslszamdudaanunsaldifionsnanuunni19vesusen wavndndueinses uligndninanuaulouas
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The influence of marketing communications on environmentally friendly product
purchase intentions: A Case Study of Young Consumers in Khon Kaen Province.
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Uszannsmans diuuszanvnansnann visednwilawziuusladuusuisvesnsdemsnismarndisiavinaseni
diladodudidufinsiudunden dufu vuAtediulwdudnuiia fonsdearsnisnaalunmausia 5 Fauds
o nsTawan msUsssnduiug nsdaaiunisne mselagyana wagnsnaiavnanss iisvsnasonudle
Foaudfiduinsfuaunden wavassauniswennsal Tngldiedosile Téun wuuaeua drsrafunguinedisfomi
417 9703 342 AU AATIERIENITIATIEIanasEnAn (Multiple regression Analysis) A9835 Enter HaN13ANM
wuififies 3 Faulsiifivinadenusslatedudiifulinsiudnden Toun n1slavandeddnswauiniian
sesauNFoNTUTsrduiuskaznITnaanenss muEIRU nKan1TIed dnnsearaaunsatlulslunsiden
sUnuuveUssvesnsdeansimsandslunisnsydu Wt fuslaanguidmneldegsgndoamnzay lewiugy
asluduiiduinsiudunndondezeliiAnnafrodunadenluiian

& a v a

AdAgy: M3deasnsnan, Anuadlade, duiidulissiudunday

Abstract

Past research has mainly studied consumer behavior, demographic variables, the marketing mix or
only one variable of marketing communications that influences the purchase intention of environmentally
friendly products. Therefore, this research aimed to study the overall marketing communication factors,
including five variables: advertising, public relations, promotion, personal selling, and direct marketing that
influence the purchase intention of environmentally friendly products and to create a forecasting equation by
using a questionnaire as a tool to explore a sample of 342 young adults. The data were analyzed by multiple
regression analysis using the Enter method. The study found that only three variables influenced the purchase
intention of environmentally friendly products: advertising, the most influential, and public relations and direct
marketing, respectively. From this research, marketers can use it to select the type of communication that
effectively stimulates and influences the right target consumers to increase demand for environmentally

friendly products, eventually resulting in good environmental results.

Keywords: Marketing Communication, Purchase intention, environmentally friendly product
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1. umin

e Bt amuaiwieatuiuedoutu Tiunnualasgunian segnaudedindeudas
Windudosn Medlgmuszyadosuazszannussadug anudeninsuvesdunedensuidunauanfanssuilsl
aumnaNNATasIY LY nsAnALninensvaslan wasnansenuInaglanfeudaiounndy dwaliautae
Aerfuanmuandon dilugnmainduvesuuiliumnandidefifuinsiuawnedon Ssagvioulvifiuuunfnms
fianegedaiumnanisaain meidedndvyiaiatiiluiinsnainuaznsuilaaiiduinsiudandon enfivu (1] 16
AnwimssonuuuuagmsdoaniomidsdnaifstuussdasiidduluauAnduresfuilnntominan vie
miAdefiAnatestudvinavestiafodndsraumamanaasoauidlatoninsusiidulingt vaandon o1fidu
msfinyves (2] wuih Yededausraumenisnans Sawduiusiuemiusdatovesiuslaalugaiu uenainiluefin
frinungsdifodunud fruafuasusminguvesiuilnafiuansaty fenudilafiesietuitetodudidudinstu
Awnndeuuannaiy (3]

fnnsfnwsnanediysdnuiduiiiduiiasiuisnndon Fuldnyuuesialaauein ndndusiaden
(Green Product) iundnsamiidauenifnindetnaueiisuiisufusdnsasiiagly mszdunadalondli
fuslanfidausiufuduandon wignduinarlibuivieinauduslunsie esmnuandusiEdesindsaunend,
fawfngnénazpszuiinuasfinruiduodsiifnaivasnndeniniy [dlasamglulssmaidmiau fgaszvns
vnguandssmaidsiauty lidesfufitiedu Wewaunamnmaunndey Tdedumaudusuiug lulanves
swgmaniaundeunasaTugmaninsiau uasnisdulsmadhdatanvaniu Wudussmdlnedocui

Mndymianandiadu 3Fnsfiiala Tunsiviliuilnanseminuaslinnudidey sunseiafany
filade audidulinstuAunndenldiu Aonisdoasnismainniudl (51 18na1dnislasandios 5 uriives
wanfausiiu aelifuslnadnduladeldluiuil nds dnidenaneviuflfeuailafiesfinwifnisdomanisnan
TugUuuusegftaranunsoasemnudslatondndasifiduliniuaundould enfitu nsfnwiFesunmumvosnagns
nsfomsdemslavan wegnagnslunisaeuusudtunmaiuauiilatondnfasifdudasiudanndon (6] vie
nsfnuiladeiiidvinaromsdnauladondndusiaifomusssomesssannnansuriuasnislawon 7]

919nanlein msnszduensualuazaiieuaulsluduiidulinsdvdwedey sunseisilviguiland
anuidladelddu fodndunsdemsegaiiussaninm Juindnuhuuuunisdeasmananauuulathe fineed
Sviswasieamilatoauiiduinsiuauindenvesuslaalulsamelng Madldufiindanaldi nemadedingmn
indredumuilddnuandy EEnvuiefudussauminismaaiiiavswasonnudsladondnfasiiiduingty
dannden viednvnamziudslafulmiwesnisdeasnismain ey MnYesnudngluuiteninan 39
ting¥nquszasdvesanide Aijatunudadenisdearsmanaialunmsaniis 5 fuds Tdud nslavan ns
Uspnduiiug msdaasunsue msvelasyana waznsnainnenss Adsvsnadeausidl adeduddulinsiy
Awande wavadsaunisneinsel Tnedennguidmanedomisan eflminuarensideld aenteitinnmanatnay
ansaidenguuuumsioasnmanainiinmds wasannsafsgaarmadlalunsdovesuilaaduiiiduiasiy
danndelsoiamnzan ilugmafinvinunsilaauaiiivseaniendndasididuinasiuduadeudandgn G
dnidunafiredswandosludign
2. MINUNIUITIUNTTA

2.1 n5A8AIN"IAAIN (Promotion Mix)

msdeasnsmanavsediulsraunsaduaiunsadaiunsnatn  (Promotion Mix) (Junagmdluns
N3EAUANABINITVDIRNAT HUAINTINA9Y Taud n1slavan MsUssnduius nsduaiunisve nsuelasyana
wazmInaennge domslussjuslnanguitmnelnegarfdiiuilaanduitmanemaniy Ténsuivinguszasd
ﬂ’]ia'nci'lummiﬁﬂmaﬁuﬁwﬁ’uS] wenszdulguslnainmudesnis LildL%ﬂIﬁLﬁﬂﬂ’J’lMﬁadﬂ?i%@%gmﬁiﬂqﬂﬁdﬁ uay
fielaluanudesnisdudeiioudeutuduisivlufiaais)
ollslvddmvesnisdeasmsnaaliindufnssumansaaaiiieadesiunszuumslums

Ansodoans nislitinlehudivundudvieuinsviderudn ieaniui M'%E)mup:iﬁmuquaﬂﬁums?ga Tnedl
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1) mslewan mneds Ynasfidsunsdeasmiaru wu Insiml widofu dnsans wionns
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#199 Madaysingsans s1eaulsedd delanvimyunsal an

3) mswelasyana mnels msdomsfenauuuiaesh msiufduiustudioosnetes 1 Meile
JavnAudvie nismoudiniueag Lienevuauasnisiesveveste [13] Aanssuilmusotanasiny msfineusiuay
vinwgveamtnau nmslvdeya anuannsalunisuidgmiamznt mshaueviy nsldnalibugila ey

4) msduasunsue vnedls nsliesesdlendeRanssumeniseann videdlgvnenisnaiasneg 7
ponuuusifionssuliAnnsieluusdanm vieluszernadudy [14] Aanssudanunsoanaiufanssunisan
31A1 4aNUBITITA N15TLYALINVDITINTA WUUTIBNISTBILAY NMTVIETILAA Nslimeaedldns auasas

5) msaannss wnes  msdeansludsfuilanngudmnelaeassiunsldenang  aavine
Sidnvsefindniedwd uananden Tuitasneg iemsyslaguslaanguidmneomzngsliiinnsnevausdasnsy
[15]

mMsdeansmsmanaiiiedunadey  Wumsduaiunsnaiafiiunisdennalunslavan  Jssnduiug
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2.2 mafaaanisamaiuaauislads (Promotion Mix Related Purchase Intention)

Atefrun AldAnvuieatunsieasnmaatuanuidadevesiusing iwu (200 IdAnwEoams
dussumanaansinuszguddorlulsemedlne lngliiTeslomsduaiumnatn 5 du ldud mslawan s
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lugsia MICE fiiiies 2 fawdshe mslavanwarnisussyduiug

uanandl [21] WiannnseuuwAnlaglifuusmaiuusssnsmans a1 nslavandudauandon
warn1sUsISeiBsiinm ilefnvinansnusonuddladevesuilnalududfiduingtuiannden Fanuin
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Advertising

Public Relation
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Mix

Sales Promotion Purchase

Intention
Personal Selling
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3. 521U8UR53y /Asmsaniiun1side

3.1 1Aeslannside

inesilefldliun uuuaeuauooulad osndmnumnzantunguiedisdaduindnu (Huandnme
Fn99TesLMTINede 1y matinAnwsivusnavouuiu (newessiu) iudu nitinduoghaddldfodinuesulaviiu
Uszin iliinszanedeyaldviiie warannsaddsldising - fedeyaiildannmsnsenuuuasunuesulad o193z
pafuanufuaiannnindesnngnouuvuaeuniy  annsauansmudniulal aglideauansianuesnan (28]
faildtnsunisroudomuiisiuiu 302 eu Maatlunmsiudeyatioau 12 $1lug
wuvaouay IfadenunseuuuiAniidsfuusdass (Independent Variables) Apdiuuszaunisdaasunisnain
(Promotion mix) §3Usznausie 5 asdusznauldun n1slawan (Advertising) n15Uszaduius (Public Relation)
N130a1AN19M e (Direct Marketing) N15&9La3uN13978 (Sales Promotion) uagn1sunelaeuaaa (Personal selling)
dauulsniu (Dependent Variable) fonusislade (Purchase Intention) Tnesneasidesluwuudeunldutaiy
3 duleun

1) doyaaly iludermanuuuasisasusienis (Check list) aanieadumadl 2 dudenldsziudoyauy
Jeyel® (Nominal Scale) el 3 dudon uazselad 5 fadenldseAudeyauuuiiesddu (Ordinal Scale)

2) MIduasINIMATiiEvEwadeauFaamsTonanfasifiduinstuaunndon Wudemamuuuning
dauvszanuen (Rating Scale) ¥osdIAM ( Likert) dnsefuannudaiiu 5 sefu Besann 1-5 Aeiiudetosiian Liu
shetios Wiusherunans Wusheann waziusesnniige Tnederniuuvadu 5 ssdusznoulun

2.1) nslaiwan (Advertising) Usnausig 5 A1 Lﬁ'&J'Jﬁ’uLﬁawﬂﬁwmﬁﬂiwﬂgiaiﬁé’mé’nmismﬂ
Adufinsiudannden nwsssumafiniaisznoy WudiBelunislavan widueslavan uasBesmiilidoans
Tulswan Tnedednnusananiedesileves [29-9]

2.2) mMavsesndius (Public Relation) Usznaudie 3 fiau 1iisafiunisdaysiugihdud n1suen
#o wagnsuansiiauuiinveudedinusnudsuanden Tnstemanuuiusunaniaiesiieves [40-30]

2.3) NM3Pa1AN19As (Direct Marketing) Usenounay 2 A3 L?{mﬁ’umﬂéﬁ'uﬁa;ﬂaLLuzﬁﬁuﬁ'whumq?ia
Faueaulariingg Tuiths Wania vieuamden Tnederniuuivusananiadosdioves [21-23]

2.4) msdaadunsue (Sales Promotion) Uszneudhe 5 Mo AeIfunsansIan nMssimuinys nsuuy
vosuon M3dennsia nsleveaedlin’ Tnedemansulsananiaiesiieves [21-30]

2.5) n3v1elagyana (Personal selling) Usznousae 3 A1a1u LABIRUNISIALDYIBULUULKT Qe
ANuaNnsatun1silIsuisuduan n1swagslaniuesual Ima%’aﬁwmuﬂ%’uﬂqqmﬁ]’mLﬂ%’laﬂﬁamm [31] Amin,
Uthamaputhran, and Ali (2015)

3) mudslatenandneiidulinstudmanden Wudemanuuuuinasdiutszanae (Rating Scale) voed
AW ( Likert) Tnszdunnsinuiu 5 5eiu 59910 1-5 Aewfiusedesiian wiusetes Wufeuiunas Wudeun
wazfiudaeiniian Usznaudae 3 anumuseduauddlade Tiun funltufierde feudullldgeiazde uay
Foathauiuou lnedamouiugananiadesiioves (32]

3.2 nguA7a81s
Aderinsidenveuwafiuiidaniaveuuny lesniludminlug uszrnssiauninnii 1.8 dwu

o w

[33] JuAudnansiusegveanianyfueenideanie lnsaniziunsfnuidAyveinia lnengusiegeiiden

£

o

Junguduilaaienyuany iesnnduilaaieniuanidudununguiuilnafididy Milnniseainasfosdiaudile

nangaludiunaianguil [29] Bufenfnwanngudndnw umInedemalulad-svasaadan Ingnunveuuiy i
Usenaniedu 7,215 au [34] Inegldisnsmmunrunndieg1eaingnsvesnsduasieiunu(35] lavuindieg1aegs

134



N15UsEYuIINTTILAUYIA IAMBEST A3ed 8 A
The 8™ National Conference on Informatics, Agriculture, Management, IAMBEST

Business administration, Engineering, Science and Technology

Uoud1uIu 319 A8 mniﬁgue[fﬁmsdué’haehqimaiﬂsi’fmmm%tﬂu AIBNTFULUULAI (Purposive Sampling)
zgitaeuslarduiiiduinstudannden iosngnouuuvasunumsaziiuszaunisallunsuslandudn
fanan Jaazanansalideyaiidulstlevidenifeiaenndeatuauaianniian

3.3 M3AnTerdoya

lumsinseiteyaldadiideousnu (inferential Statistics) lauA N15AAT1ianneenyan (Multiple
regression Analysis) #1833 Enter lunsinsizsimavisnavseiadomsduasunsnanniidwasionudladedudnii
Julinstudawndon wasmsadaaunsneinsel Tnefaunsdald

Purint - o+ p1Ad + B,Pub + p3Sale + [,Per + [sDirect

Tngmuua i Purint = auislade (Purchase Intention)
Ad = nslaiwan (Advertising)
Pub = nsUszaduus (Public Relation)
Sale = n5aaLEsNANTY8 (Sales Promotion)
Per = nsvelagyaaa (Personal Selling)
Direct = N137Ma1AN199M59 (Direct Marketing)
Bo = AAai

4. pan1sAnEIaznIsanUs1ena

4.1.Han15ANEIMNUILYINTAENS
Mnransdsangudmng fuaduind@nuvumingdemaluladsvanadau e
mreuuiy S1uIuiaAy 302 Ay wusansdInIsssrnsmaniie dnlugfumands Soway 81.6
Humame fovay 18.4 flengluts 21-23 Y aunndign Jevas 57.3 fls1eldseming 5,001-10,000 U sndign $oe
8% 44.4 UanIRInTaT 4.1

Table 4.1 Shows demographic data

amount percentage

sex

man 637 18.4

female 279! 81.6
Age range

18-20 years 1217 35.4

21-23 years 196 57.3

24 years to go 25° 7.3
income

Less than or equal 5,000 baht 123° 36.0

5,001 - 10,000 baht 152" 44.4

10,001 - 15,000 baht 33’ 9.6

15,001-20,000 baht 16 a.7

20,001 baht or more 18 53

aguldinnndeyatnedu  nuldreuwuvaeununuddell  dulvgdunandroutiann 819
Wesnanandnduluglumandwuvaevawluiu - dulugiluindnewgds wamsideld  Fsonananlaindu
msfnwdninavesnsdeasnmsnainseaunshadedumiidulinsivdndenvesimddluivdluaneuduidula
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42  wamshensidasenisduasunismanafideaneninundlededudiidulinsivdwandenlaeld

nsAATITiannaenAn (Multiple regression Analysis) kagn1saiieasniIswensal

ﬁasﬁﬁamﬂaaLﬁanﬁuiumﬁLﬂswﬁmaaawmm (Multiple regression Analysis) Hu n1snageudaym
wydfus  (Multicollinearity)  iilenaaouindhuysdastlsifiaudiniudiunnifuly wiefinnuduiusiues Tng
aunsanTRdeuAnauTRvesLUsBassusazimeaadenisveneiivesnnuwlsusiu (Variance  Inflation
Factor: VIF) 0@ VIF 11031 10 wagAn Tolerance 3nnnn 5 wansinAndamnmdusiug §991nesadl 4.3 wanis
AR VIF suaqé’hLLﬂiﬁaisLLﬁasﬁaﬁuWUdﬂﬁﬁﬂagiwdw 1.907-2.769 wazA1 Tolerance $A15z1I9 361- 519
wansidoyalunsideiliftam widnius viefuusdasianuduiustusnniull [37)
Table 4.3 results of multiple regression analysis on marketing promotion factors that affect intent to

buy environmentally friendly products.

Model Unstandardized Standardized t Sig.  Collinearity Statistics
Coefficients Coefficients
B Std. Beta Tolerance
Error
Constant : 3, 1.378 192 7.163 .00
Advertising .258 061 250  4.221%** 000 499  2.003
Personal Selling ~036 051 -041 707 480 519 1.928
Public Relation .240 .068 .246 3.526***  .000 361 2.769
Sale Promotion .094 .052 .104 1.793 074 524 1.907
Direct Marketing .153 .050 191 3.081**  .002 455 2196
R - Square = 411
Adjusted R - Square = 403
Std. Error of the Estimate = 6127
F-statistic = 46.984
Prob(F-Statistic) = .000

Tnetaddaymeadafisedu 0.05 viefisefuanudesiufosas 95

PNNANITIVY WUIAT R — Square dAwvindu 411 wansinduUsBast 5 @aldudnslavan ns
MelpgyAna N1SUTEMFURUS NTAUETUNITUEY LagNITNAIANIINT ansaosunesulsiudddun anuddlade
Fuinfidufinstudsedeuldsesas 41.10 dwfwndedn 58.90 Wuwawandvinavesiuusviotadeduildlsiun
NN

dufn Adjusted R - Square  Aerdudszavsnistivun vinedaen R - Square fildsunisusund
uazansziunnuiudassiFouiooudy Wolinzauiudoya deainduuulden Adjusted R - Square Wiy
403 waneduUsdasanunsaesuiemuusmundsannldusuniuazansesuanududasyiSeuiesundn  leseuay
40.30 dwfiwmdesndesay 59.70 \Junawanmsisuulamestladudug venwilonndildnanun

wagA1 Std. Error of the Estimate ﬁamimaavmmmmLﬂ?iaummigwuﬂwﬁxmmmiamaEJ kD)
duiranadeuluananundusss Tnglusuuuiiawidu 6127 dufonsldsulsdassimununussanaiag
Filade afidmnunanedeuinty 6127

dedmseienlumsaiu wuiednslavan msussanduiug uasnismaiamansaiu Wutladei
favsnasroruitladeduiAdulinsiuawndeslufimmaiiontuis 3 Jods Tnosedusvinaveswesnislawandl
)

dwawndign (f= .258) dudladumsuielasynnanaznisasasunisvelifidninadennundladeduminiuiing
fudwinde egwideddyn .05 luvneiinanisAnwves[1l]  Winafiaenrdesiinislavan d8vSwageianis
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denasionsliueundindudsosesulaflunimaiaunsveuniu naufed1snside fe nguifuslaafineliuing
weUndiadudsormsooulaviingldognades 3 Weutululuwamaiauasvouuiy duiiegauuudugd (Stratified
sampling) kazdui8g19uuUaEAIN(Convenience Sampling) WUSFAAIULYANITUNATOIVBINAUIAUATUBULAY
wuadu 4 waldun waluuds wanwedlvg waluuiy weerdgiu wasiiudoyamenuugouniuduau 399 feg1
afdrldlunsiinsziteya fo amnud Arfevar Aade wasnadouaLLAgIUF BN SYIAGE UARRATIILUTUTIUING
\Wenazaunisanaseidany nansidenuin 1) Yadedruyanaiiinadonisldueundindudsenmsesulaluin
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nsveusumaluladdmaleuandensldueundindudsemsosulat nuin sunseensumelulad 2 du fe sy
Sudmnuidssnuasasts uar mssuinailindeazdmadensldiueundindudsemsesulat 3) auaimnns
Tusnsdmaliauindenisliueundindudsonsesulay sunmnaimaslviuims 3 sy fe msiilauazdngndn
nstiirnusiulauigni wazaanidedio dswasionisldueundindudsonsesulad
mdAy: Msvausuwmalulad, Auninn1sliiuinmsg, nsvuiunsindula

Abstract

The purpose of this study was 1) To study personal factors affecting the use of online food delivery applications. 2)To
study the factors of technology acceptance affecting the use of online food delivery applications and 3) To study the quality of
service that affects the use of online food delivery applications in Khon Kaen municipality. A research sample is a group of
consumers who have used online food delivery applications for at least 3 months in Khon Kaen municipality. Stratified sampling
and convenience sampling were used by dividing the administrative area of Khon Kaen municipality. It was divided into 4 districts:
Nonchai, Nongyai, Nonthan and Srithan and collected data by questionnaires of 399 samples. Statistics used in data analysis were
frequency, percentage and mean and hypothesis was tested by one-way ANOVA and multiple regression. The results showed
that 1) Personal factors affecting the use of online food delivery applications in Khon Kaen municipality, it was found that different
ages and incomes used various online food delivery applications. 2)The acceptance of technology had a positive effect on the
use of online food ordering applications, it was found that 2 aspects of technology acceptance, perceived security risk and
perceive trust affected the use of online food delivery applications 3) The quality of service had a positive effect on the use of
online food ordering applications. The quality of service in 3 aspects is empathy, assurance and reliability affecting the use of

online food delivery applications.

Keywords: Technology Acceptance, Service Quality, Decision-Making Process
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#na Suldun amiin anunssmeniorudsamsnatiad 4 Wudy uiluduvesdansedunisusntiuagiiatuain
nsldsumanszduatnaniiznisuenseus fiinssduliuilaafiaaudesnisiiueninienntadeduiiugiusine

2.m3fumteya (Information Search) Wloausiosnisuesgniignnszduaniinnsmanslussiuiisinwe f
awriliAnAnuneeslumsdumdeyavesdavaduiiefiaraussmouaiudionisiigniignnazdu duena
#osnsluszduian "audslafiagdum (Heightened Attention) "Tnegfgnnsesuazsensunionsnsmividoya
Aeafumdudmieusnistuniniy warlussduiigeduluFends "nsnszvhnsdumdaya (Activelnformation
Search)" WWuduiifgnnsesunnenuduaimieyalagisneg Wy srunnundsdayarne uiewsneuaouniuandd
Usgaunisel

3.15Uszfiumadon (Evaluation of Alternative) Mevidsandifuilaaldsudoyaniag Wenfuaudmn
weaumstensinaulaudy fuilnefazdudssdumadenineituneudeiolul dunsnguilnaagneremitazaues
Ardasns Jufiaesfuilanazuoamusslonifldsuandudwiouimatdug tugareiuslaafinrsandudmie
Uimsfisidnvazilndifsstuuduisuifioulasfinn sunfansaussmounudesnmsiiflegldffign fewniltinns
pandemsidafanisaussneuaudesnsvesnguiuilaafiuandaiu Jefesfiansanisanudouazinmunives
anAusiaznay
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4.n3dndula%e (Purchase Decision) Menasangusiaalausziliunmumvesdumudy guilnagrinisiden
dudsenuinisfiAuawazasiiuaudesnisuniige wiegnslsinuduilnaerafinnsanisesdvsznaulunis
naulate duUsEneumMeAsIdUAT (Brand) Hv1e (Dealer) Usunas (Quantity) 9331381 (Timing) wAgszUUN1ITITEAN

€

QN =B

1A (Payment Method)
5.au§Anaendanisde (Post-Purchase Behavior) nendsanguilnalddedudmienuinisluuazld

vilnandndusuielduiniavanduuds dnmsnmademaulrléfenuiovelavesuilnafiddondnsusiiueg
dosmmmnguslaniienufianelalushaudvieuimsfiaindulatiodndn fmginssumendinsdeiitnnisaan
AosiamuLaylinuaula
IngUIEaAn1sITY

1 Wefnwdaduduyanaiifinasensliueundindudsemsesulat

2 ilefnwiiafuvesnsveniumalulafdmasionislieundindudsomsooula

3 ileAnwAuamnslrUInsTidmaienslduoundindudiemsesulat
AUNAFIUNTTIY

1. fadduyanaiirieiuiimsldueundiadudsemsesulatiumnsnaiu

2. m3venfumeluladdsmaidsuindensliuoundindudsemsesulatl

3. quammsliuimsdsmaideuandenisliueunaindudsonmsooula
NIQULUIANIRY

snudadediuynna
-9y
- 5wld

grunisgausumalulad
(Technology Acceptance Model:
TAM) (Ooi & Tan (2016)
1. m3suianudniuld (Perceived

nszuauMsindulede
(Kotler & Keller,2012)

Compatibility) o v
1.n53u3Yaym (Problem Recognition)

2. Mmssuitedselonilunisldnu e
(Perceived Usefulness: PU) 2.n13AUnIveYa (Information Search)
3. mMssuitemnudelunisldam >
(Perceived Ease of Use: PEOU)

4. mi%’uﬁmuwmmmamiﬁu

3.m5Useun1aden (Evaluation of

Alternative)
4.n59naulade (Purchase Decision)

. . . 5.AMUTANAEUAIN15U8 (Post-Purchase
(Perceived FinancialResource) Y

o v 4 v o Behavior)
5. miiugmmLammummﬂaamm

(Perceived Security Risk)
6. M3suianulinga (Perceived
Trust)

ANINNNTIAUINTS
(Parasuraman, Zeithaml & Berry, 1988)
1. aundugusssunesusnig (Tangibles)
2. anundeiionselindals (Reliability)
3. NINOUAUBIAIUABINIT

(Responsiveness)
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Figure 1 Research conceptual framework
3. s21U8u538 AsMsaiiun1side

Uszrns fio nquiuilnafiaglduinmsueundiedudsonmsesulatindined agnelien 3 Wouduly Taglun
WAUIAUATYRULALIT LAY 111,607 Au wiseenidu 4 1w laun waluude (Nonchai) lwanuasivg) (Nongyai)
Tuuyiy (Nonthan) waesgu (Srithan) [7]

naudetne Ae nauiingliuinisueundiatudiemsssulavindnedidudiinelfueundindusgieiion 3

Wwouduly 31u3u 399 fegrslulunmeauiauasvouliu 1ignsves Taro Yamane (8] dudiognauuutugd (Stratified

q

sampling) kay LuuguiagawuUaraln (Convenience Sampling)
Table 1 Questionnaire distribution area in district

District Population (people) | Percentage | Sample Size (people)
Nonchai 15,025 13% 52
Nongyai 20,862 19% 76
Nonthan 56,281 51% 203
Srithan 19,439 17% 68
sum 111,607 100% 399

o o

insesiiefltlunisAnwiasall luuuaeuay (Questionnaire) wiseaniu 4 diu

pouil 1 eyavhluRerfugnounuvasuny WudauussanuansUauuulvidenneu (Check List) Agaiu
21guaysele

poudl 2 suniseessumaluladvesiuslaalunmauiauasveuuny Wumaslidenaey (Rating Scale)
aounaieafumssudmnainiuld mssuifesslendlunsldon mssuffeenuielunisldau mssuiminens
yamsiiu. mssudmnudssiunnuasads n1ssuianslineds wiadu 5 sedu

poudl 3 fuguannsliuinng Wudnuliidenmeu (Rating Scale) apuamiisafuaandususssuves
U3ns mnundefionielindeld nmsneuaussnnudeants mslianuila msdlauazdngnd uiady s
JEHU

poudl 4 funszuaunsdndulaldueundinduvesiuilaalunnauiauasveuniu Wumaulhdenney
(Rating Scale) g mssudamn madumdeya msusuidunadon madadulede arwidnniendinisie
wuandu 5 szav

thuuvaaunufiaiiunssaeuaiugniesesdomuarusuusudlalidanuasnndasiuiate fidnw
LLﬁDLauaﬁia%L‘TJ‘mmiﬁﬂmu 3 YU Lﬁama%auﬁmmmﬁmmﬂ (Index of Item-objective Congruence %38 10C)
AMLLIAAYBY Rovinelli and Hambleton [9] thiuuaeunwiildumageunguiindendmvdefidnvurlndidssiy
o813 (Try-Out ) wtemAnuidesiu (Reliability) 1w 40 §r0813 F3v09AT0UTA (Crobach” Alpha) Na83A1AIN
Fosturesnuvasuautiagn Wity 0.930 nefaarudetudmiuiuvasunumeud 2 Anwdudadedunis
gouuwalulad wirdu 0.947 wuvasuaumeudl 3 Anwidiuamamnsliuinig Wiy 0.768 way meudl 4 fu
nszvaumsingulaldueundindu wiriu 0.840

aﬁﬁﬁiﬁﬂumﬁmwﬁ%@yja THafAdanssaiun (Descriptive Statistics) 1u Apud (Frequency) fndewas
(Percentage ) Anadsiavadn (Mean) druldsauuannigiu (Standard Devaition) wavadAiBseyunu (inferential
Statistics) T9ALAT12EAMNLUTUTIUNNNLAED (One - Way Analysis of Variance ) A157NA@aUANUEuRUSUDIAILUS
MENIVAFBUALN1TANnaLEINY (Multiple Regression) e fiagn 1Ty [10]
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4. wansAneLazAIsaAUsIENE

Table 2 shows the frequency and percentage of respondents' ages

Age Frequency Percentage
Less than or equal to 23 years (Gen 2) 153 38.30
24-38 years (GenY) 154 38.70
39-54 years (Gen X) 74 18.50
55-73 years (Gen Baby Boomer) 18 4.50

Total 399 100.00

M99 2 HRBULUUADUNTILIU 399 AU WU 01¢ 24-38 years (Gen Y) mm?iqm w154 au Ao
Soway 38.70 imaﬂmﬁamq Less than or equal to 23 years (Gen Z) 3147U 153 AU Andusesay 38.30 91g 39-
54 years (Gen X) 91uu 74 au Antdusevay 18.50

Table 3 shows the frequency and percentage of the average monthly income of the
respondents

Income Frequency Percentage
less than or equal to 10,000 baht 139 34.80
10,001-20,000 baht 87 21.80
20,001-30,000 baht 53 13.40
30,001-40,000 baht 60 15.00
40,001-50,000 baht 32 8.00
50,001 baht or more 28 7.00

Total 399 100.00

M5197 3 oldledesieifouresmounuuasuaiy WUl less than or equal to 10,000 baht 1nfign
1 139 Ay Ancdudesay 34.80 99a911@8 5789 10,001-20,000 baht 311U 87 Au Anludesay 21.80 way
51¢/l¢ 30,001- 40,000 baht 313U 60 AU AnLuSaeay 15.00

Table 4 Technology acceptance that affects respondents' choice of application services

Technology acceptance Mean (X) S.D. Level of importance
Perceived Compatibility 4.24! 523 Very Importance
Perceived Ease of Use 417 .486 Very Importance
Perceived Usefulness 4.17° .528 Very Importance
Perceived Financial Resource 4.14 .468 Very Importance
Perceived Security Risk 4.02 523 Very Importance
Perceived Trust 394 491 Very Importance

M3 4@ uanssziuAIddysunseesiumaluladfifinasiennsld Application Food Delivery waagjnu
wuugeunl nudn greuwuuaeunuliirziuuaudAyEniunisiuianudiiule(Perceived Compatibility) (X =
4.24, S.D. = 523 ) 04a441 e M35u3ANElunsldau(Perceived Ease of Use) (X = 4.17, S.D. = 0.486 ) uag
ns¥uiusElevilunislda (Perceived Usefulness) (X = 4.17, S.D. = 0.528 ) 1389mudsiu

Table 5 Service Quality

Service Quality Mean (X) S.D. Level of importance
Tangible 4.27" 503 Very Importance
Responsiveness 4.20° 529 Very Importance
Assurance 4.19° .504 Very Importance
Reliability 4.12 534 Very Importance
Empathy 4.10 512 Very Importance
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M9197 5 uansszAunuddsuAunmnsliuInstinadenisld Application Food Delivery wuin
AnouwuvasunulinzuuuaudAguindu anudugusssuvesnisuinis (Tangble) (X = 4.27,5.0. = 0.503)
50989UIAD N1INDUALBIANFDINTT (Responsiveness) (X = 4.20,5.D. = .529 ) uaznsTviaruiinla (Assurance)
(X =4.19, S.D. = .504 ) AUa9U

Table 6 Application decision-making process

Decision-making process Mean (X) S.D. Level of importance
Problem Recognition 4.23! 411 Very Importance
Information Search 4.12° 434 Very Importance
Evaluation of Alternative 4.11° 425 Very Importance
Post Purchase Behavior 4.00 .548 Very Importance
Purchase Decision 3.56 .408 Very Importance

Total 3.97 .267 Very Importance

A3197 6 uansszAuANNdd YA unszuIunsiadulalduoundiatudsennisesulall wuln fneu
wuvasunlinzuuuaNdduInvesnsruIumsnaulal X = 3.97,5.0. =.267) usnidunisszylaw (Problem
Recognition) ( X= 4.23,S.D. = .411) 5848331 flo N13AUMITBYA (Information Search) (X = 4.12, S.D. = .434) uag
nsUsEdiumIaien (Evaluation of Alternative) (X = 4.11 S.D. =.425) AUa16U

Table 7 Compare the difference between age and decision-making process

Sum of Squares df Mean Square F P-value
Between Groups 957 3 319 | 4.585 .004*
Within Groups 27471 395 .070
Total 28.428 398

*p-value < .05

A5 7 nudvsengiuanaiudsadenseuiunsinaulaldueundindudiomnsesuladunnsneiy

Table 8 Compare age ranges by pairs

Age <=23 years | 24-38 years | 39-54 years 55 -73 years
(Gen 2) (GenY) (Gen X) (Gen BabyBoom)

X 4.02 3.95 3.98 4.02

<=23 years (Gen Z) 4.02 - .021% .001* 963

24-38 years (Gen Y) 3.95 - .106 311

39-54 years (Gen X) 3.98 - 067

55 -73 years 4.02 -

(Gen BabyBoom)

*p-value < .05

M1TNT 8 UAAIAIUUANANTIEAVBIYINETEY R3] 918 <=23 years (Gen 2) uansinfuYt01e 24-38 years

(Gen Y) uag 818 <=23 years (Gen Z) Wana3iugIseIy 81y 39-54 U (Gen X)
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Table 9 Compare the difference between Income and the decision-making process

Sum of Squares df Mean Square F p-value
Between Groups 2.185 5 437 6.544 .000%*
Within Groups 26.243 393 067
Total 28.428 398

**p-value < .01

Table 9 nunswlanuanaiudRasanszuIunsanaulaldwaundindudiaimseaulatiuvnnsneiy

Table 10 Compare income ranges by pairs

Income <=10,000 | 10,000- | 20,001- | 30,001- | 40,001- 50,001
20,000 | 30,000 | 40,000 | 50,000 up
X 4.03 4.03 3.89 3.93 3.85 3.84
<=10,000 4.03 - .964 .001* .012% .000% .000*
10,000-20,000 | 4.03 - .002* .019% .001* .001*
20,001-30,000 | 3.89 - .456 426 391
30,001-40,000 | 3.93 - 146 136
40,001-50,000 | 3.85 - 931
50,001 up 3.84 -

*p-value < .05

Table 10 57¢l9 <=10,000 wansinaius1ela 20,001- 30,000 U

51819 <=10,000 wan@atusIgle

30,001-40,000 $1¢/l¢ <=10,000 wane1siusele 40,001-50,000 waz 518l <=10,000 upnAsAusIele 50,000 up

Table 11 Multiple regression analysis results of technology acceptance and decision_making

Sum of Square df Means Square F P-value
Regression 4.122 6 .687 11.081 .000**
Residual 24.306 392 062
Total 28.428 398

**p-value < .01

NP9 11 wanFieTeinuiinszuiumsdadulaliueundindudiomisesuladinnuduiusidudunse
funguiuusdasziuniseeniumaluladesiitoddynisadanisedu 0.01 uaransnainaunsiuodadunse
1§ Fennmsiengiannosdmmgaaninsosuamendissavandiiuswauld dal

Table 12 Technology acceptance and decision-making by Enter Multiple Regression Analysis

Variable B SE t P-value

(Constant) 3.156 .145 21.836 .000**
Perceive Usefulness -011 .019 -564 573
Perceive Ease of Use -.006 .019 -.286 775
Perceive Compatibility .014 .019 724 469
Perceive Financial Resource .035 .020 1.765 .078
Perceive Security Risk .087 .015 5.708 .000**
Perceive Trust .085 .019 4.484 .000**

R =381 AdjustR?=.132

R*=.145 SE =.249
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**p-value < .01

AT 12 HANITIATIZH WU FanUsniseensumealuladfianansavhunenssuiunsinduleldueundinduy
deomseeuladlagsiu (V) lasisssarduainuinlunitdes laun m‘a‘%’ui’mmLﬁaqé’fmmmﬂaamﬁﬂ (Perceive
Security Risk) wagn153u§aamlianda (Perceive Trust) mudndy Tnefaudsiia 2 dadamisasaniuinnonis
snaulaliueunaintudionmisesulatlnesiu laseeay 13.20 (Adjust R? = .132)

{idedsliindndudszansvosiviunemssessumelulafufeuduaunsvinnenssuumssdnaulaldued
wandudsemsooulaflnesay (y) Tngldnzuuuiv il

Y = 3.156 + .087 Perceive Security Risk + .085 Perceive Trust

Table 13 Multiple regression analysis results of service quality and decision-making

Sum of Square df Means Square F P-value
Regression 3.762 5 152 11.989 .000**
Residual 24.666 393 .063
Total 28.428 398

**p-value < .01

31NAN99 13 mansiesignuiinsdadulaldueundndudiemnseeulatiinnuduiusidadunsaiungy
fulsdaszsnununmnsliuinsediifoddyneadAfisedu 001 uavannsaadaunsinnedadunsdld T
MNMTIATEnaesdoman aunsafuamadulszavsanduiuinranld fil

Table 14 Technology acceptance and decision_making by Enter Multiple Regression Analysis

Variable B SE t P-value
(Constant) 2971 218 13.604 .000%*
Tangible -016 025 -.630 .529
Reliability .049 .024 2.006 .046*
Responsive -018 .024 -727 468
Assurance .066 .025 2615 .009**
Empathy 162 025 6.537 .000**
R =.364 Adjust R? = .121
R =.132 SE = 251

**p-value < .01

v

NANTN 14 HANTIATIANUTUSANA NS U Nsaninsaviwenssuiunsandulaldueundin

o 1 o w

Fudsemseeuladlagsiu (V) lngiFesdduanuniunides laun n1sidrlauaz3dngndn (Empathy) n1slviniig

|
o

fulaurign (Assurance) wazarunindedevdelinald (Reliability) musdy Taedudsiie 3 fdaunsadiudu

Murensanaulaltuaundintudiesesulallnesiy lnsesay 12.10 (adjusted R? = .121)
{Adedsliindndudszansvesivunenuamnslivimsunideuduaunsinonssuunmadnaulalied

wantudsermsesulatlnesan (V) Ingldnzuuuiv ¢ail Y = 2971 +.162 Empathy+ .066 Assurance+ .049

Reliability

5. agUnan1TIdeuasdatauauuz
Uadvdruyprasueiguazselanuanaeduinisldueundindudeemsesulatunnaneiu aenndesiu

NUITHVINUNUNNT YeysuINsve [11] wudn Jadedrudssunsanansidamanisandulalduinis Food Delivery

laun Jadeduey selaneireudmadonisdndulaldu3nig Food Delivery lusumngamnuviuasuazusumna

o o v aaa a

upnANAURENETNE ALY LazaanAaRItUNUITEVRINNATA] FURAIUIZIESS [13] WU anwazUIznsAmansniu

<3
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o1gunnssiifuiinasiosssudadulaldusnisueundindumensiuinulnsdwindeuiivesgnénsunassurin @
Soutios aehellieddaydi 0.05

nswenfumaluladdsnadenisliueundiadudsemsesulay 2 Jade leud mssuimmidssiuni
Uaansiy (Perceived Security Risk) kagn135u3Autiangla (Perceived Trust) denndesiuauideueddsdd aan
uuii [12) wud1 mssensuimaluledifinanensdnauladeduesulatvesgiangluunsunaiios Sminunsassd
wuln sumsiuianuthiuldsunsiuisslevianmslieu sumsiuimnuidesiunnaonds uazsunis
fuimnulindla fnadenisinduladeduesulativesigioy

AunmnsiiuInsdwmadenisidueundindudiormseeuladd 3 Jade loun nsidilauazidngnan

(Empathy) nislianudulaungnan (Assurance) uar anuieiensalingdals (Reliability) aenadsiiuaide

aaa

vaun sl AuAFTUsHas(13] Anmnistivinisiidamaneseaunisandulalunisidenlduinisueunfindunig

N13RuUInsANARBUNYDINAITUIATEUIR A1v1deuTBY WU AMAINNITIAUINNT FMuN1sMBUALBIAIY

1Y a £%

ABINTVBIETUUINT Aunsiinnu@edunnlsuusnis aunsidlasu anuden1svessuusnis aunsi

v a a

ANUWRNULAKSUUT MY andsanudasndely niswildusnisiianugneeslineliiinaiuiianain dssuy

Shwanuvaensdsveansiudaloya szuuanudasaisludiunisvingsnssusng q duadentsd adulalunisldusnig

|

weunAladumenisRuulnsdniindeuivesgnAsunanssuna awideutes agiied1Anyi 0.05

Forauouurnsitensed

MnransAnymMsseniumalulabuazamuammsliuimsfiinadsensldueundiatudiemsoaulaiiluium
WIAUTAUATTOULAY  WaIBnUd1 n1swansumealulad UizLﬁusjaamﬁuﬁmmLﬁaﬂﬁwummmﬂaaﬂﬁa (Perceived
Security Risk) uagnsiuiaulingda (Perceived Trust) wae Aunmn1stiuinig Yssinugesnsidnlauasidngndn
(Empathy) nstiirnusiulaungnin (Assurance) waz anundedevielinslalsl (Reliability) snfuuummaluns
i nagnsiunIUINTUsuUTIRun meassliEnsTemeUndledliABd Wy nagnsnslddnianstu
nstngeduslan  (Public  Relation)itetreifiuviruaRiBsuindondnisiuazuinisvesiuslansmisaunsaaing
amdnwaliAldunaudn  ielviegsiafiftesaansathdeyalulflumsimuuazusuussliiussansamlunis
T¥uiigean
Forauauurdmiumsihideadeioly

asfins@nwuiinduiefuiadolududy q Ainadeuwsundindudsomseeulatluwameauiaunas
vouunu sedunsinaulalunisléueundinduininsdnwindenilummauiauasvouniy feerafunisdnu
\Rerfunszuaunslvuinslusudu o Afidmadenisdadulalunsly uins wu Yedediuuszaumansnannuesy
Tusns vievimunduazwginssuveauilan iJudu degilildnanisfnuiduszneuns wazdusmsanansa
Usudgsnsliuimsldednadisyansnmanndstuldsely
6. NAANIIUUTENIA

yoveuAm n3. UM Junzna  A3vaSen uanduaznugiivr waudes filsivgmIauuuasunaLAY
fuanlumsdnauasivloya Welinadeduiaqandusennuiseuios
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Afeiiingusrasd 1) ilefinymginssunisiaduladoduduasuinsiiAeadestudniifssoangu pet
Parents luiwaauaunsveuLiy 2) iileAnwiarmaniuisatuuun e ldielunisquadnidomenduy Pet
Parents TundnsausiiiAeatos uay 3) ieissuiisunginssulunsiadulafeduiuazuinsiiisatetudndides
Y8aNAY Pet Parents TULUANAUIAUATVBULAY A1 Genaration X, Y, Z Wunsidodedsia Lﬁuﬁa;ﬂaﬂdmﬁaaﬂw
$1uru 213 fega ngusegns fenedaud 20 Tul filtdnidesgualutiiatusesimgRnssumddnvazdeluil
1) W fidsadudiuniduaninasouass 2) liaruviadleolaldguadadides 3) mdsdatafiamuazaim
Uaonfovosdniides 4) vumidimeuazidming densiuiiaveudniides 5) dainanddouasiindunginssumes
Fafidne nan1sfine : waRinssun1steduduaruins Wwdee s sesaunAevendy uazided s ealsdy
puddu nsusmserlduinisthemenuia uavenutihdausy  wnldudrldseiunliunsiluadseieu
9IS, DWNTESY, MSOTUTFALAIY uay AvldTnevieadion AldsediTuuTtiuanasie Alddieioafuronduy
waz AsnwImeIuia  a seauludidgvneedin 0.05 Wul1 Genaration X, Y, Z fiwginssuwanadlulseiiiu BuAT
ardsulannasdudiin draudndidud Promotionfiinit  uar denldlsmeuiadniiidedsuaziian
Undede

o a

Adndgy: woRnssunsdeaulade, wandusidwmsudnides, Pet Parents

Abstract

This research was conducted: 1) to study buying decision on pet products and services of pet parents
living in Khon Kaen municipal area, 2) to study opinion of cost trend of pet care products of pet parents, and
3) to compare buying decision on pet products and services among pet parents classified by Genaration X, Y,
and Z. This was survey research. The sample was composed of 213 pet parents aged 20 and older within the
scope of these inclusion criteria: 1) considering pets as family members, 2) taking care of pets, 3) seeing pet
safety and welfare as important, 4) putting heart and soul into pet care, and 5) teaching and training pets. The
research findings revealed that buying choice of pet products were mostly food followed by toys, and pet
clothing and accessories while the services consisted of health care and grooming. For cost trend of pet care,
it tended to become constant in terms of food, supplements, grooming, and travel. Costs that tended to get
lower were toys and health care. At a significance level of 0.05, Generation X, Y, and Z were different in desire
to change their mind on choosing a new brand of product that offered a better promotion as well as choosing

a pet hospital that was well-known and reliable.

Keywords: Consumer Behavior, Pet Product, Pet Parents
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1. umin
Hagtumnudeslumadesdnidemesaulneduiiunliufugdudeananaseuaiiulnefivuindnas
dousoudouaulaniiiunndunasauidendednifenfuduiinasouass 29ins Sasnalnsda wien
aunugaanIsINAn T iasdne TPIA Damedn ownanvesudndusidaiidedud 2566 Safimadulnedig
sorilos 8-10% Hagtuuunliuniaidssdnidswosfuslaadsunadly anfleedswuudnsusamdudives
w3e Ownership naneifumsidssuuunnuyniumileuniluaseuash uasdioamaidendsiinfinaunwlsiiudniides
ianduemns Aweuededld waruinisdneg dwmaldingugsianedandnidsuargunsaiiendesiiuuliiunig
dulaiiudusgasedos [1] é’mil,?:aﬁagﬂLU?{auamuzlﬂu;ﬁmmﬁs (Companion Animal) fivisniunuinuas
naneudunislunseunsilldsuauldlalunnmeasBenigueundis Fnmmdueguiialavesdnidoaili
ﬁsﬁaé’milﬁmiuﬂi“mﬂlwmaﬂmaﬁ'a fyar1na1nsI 32,230 é’mm‘wLLﬂaL{JuﬁiﬁammsﬁmiLgmmam 14,600 81U
U wanfaustad miudniidesyadn 7,430 Suum uazgieanuneUIdR A swar 10,200 &uum (2]
Iﬂsaaiwﬂiummmﬂasmﬂaﬂﬂaaaﬂmamﬂ saummssumamsuaamaumwmmnwiumm WaENGULNA
ynaden LGBTQ vhlinadssdnidumadendddmiviidesnsnaeimeniofesnsidsdfifiedugn dumalilud
2562 g3hadniifssvestssmalnefiuuliudulatu 10% dyadwaiasiy 35,453 duuwm (3] madulndinainay
Ineidesdniinntu lsammiiaulnedunidosdrinntuduienmneulnedmnmniuasdndddnugeTofld
TinndanSonogiu augulnidlitinasedanuiniu wisuuadlifgnvieligniosas maiulnvesgsiadniifieads
wwfonfungnssuvesaulnefisuudsulluesdnidsndudunislunsoundiuasBuifiasdeiudniudiede
augeliiudniifisauazdies 1wy vus indesusine waydu  Afendesiudniites uasBieuissdnifeesuaii
Andanduiu Wasuan “Pet Lover” fuAsnulu “Pet Parents” fisnuazynituaiiouaulunsouna YumuazUsuiuse
Fondndasiiiafian  ngAnssuludnuusvoangu Pet Parents Sudenduiiguaionlalddniidesegsfiatounly
AsouA2 lnsaunduiiiesindnidesdanunmivinientuau Tnedansldannginssuvesiides uaededimsldides
fumlunsaumniudnideuasldhmunmuesduneniou feanusnauyniusedniides vilsdeddiesu
dledmidssdinuae uazduifiardrsiulunisteduduieldvimsfiieniestudnidosiliyarnainsmmes
gatadmivdnideaiulniuesaedemaegsiusioundain 1wy audoua aunmguamdnfidesnsuises e
uvesdy e uazLAdaUsey andlesnenmn sanaesumeouiussy Tsusudmiudniides AUERN -SurN
warU3nsanUuiedniifies saluBeuseiud Pet Insurance
Jwinvouwnuidwiulssmnsaavsidounudasznnsurisauandeagiluduiudssuna 1,802,872 au
4] wuiduleiiddededusminveuntu Wy veuuiudsd fmsusenimnsuazuimaietudnidondudu
n Fawerhnmaiefugsiedaideduimiavounnuiuuldudulawesssd mnudosnisiuduazuins laddae
HuduiiiAsatestudatides iy omnsdnd deduanaionsedu uaremnaaiuvedy uarluduveswinngd
Aendastudniides iy lamenadnd agaledionw ssiawdumeooiuiude Tsusudmivd nidos quiiin-su
AN wazU3nsanUuiadnfides (5]
nuwilduiifsdulunadesdnfdsilénanindreiutu ndu Pet Parents fnginssunsquadafidsuas
mawwlaldiediouniluaseuntmfeuiiasheifionuauuesdniides dnilviyargsfeideatesivdnifoaiulnty
ogwiaiilos uarlumsinwmginssumsdinauladendeduiuaruinisiiieatesiudnidesweandu Pet Parents lu
wAmAUIALATTIULAY LiesanlulwamauauAsYeuLAUT wIUUSEIINSINNG 416,285 Au [4] Fudulenaling
fdnTdeduuiaraseunings dwaliiinnuAsdesiunmsteduduaruinimesgafiafiieadestudniifes S
wnliumsesguivlavesgsiaiafifsdostudnideduiminveuuiudsnniy - fufufiseded mwauladiay
Anwmginssumadentendnsusidniudnifesuenadu Pet Parents Sminveuudu  I¥mgUsvasdveside fo
1) Lﬁaﬁﬂquﬁﬂﬁmmiﬁﬂﬁu%éﬁyaﬁuﬁwLLazU%‘msﬁ"Lﬁaasﬁ’aqﬁué’mﬂé‘yawamdu Pet Parents lulummnAuIauAs
voulnu 2) ilofnwuunliuailidelunisquadniidssvesngy Pet Parents TundndnsifiAsados uas 3) o
Wisuidleunginssulunisdnduladoduduasuinisiifiorfostudniidosweangs Pet Parents Tulmmauauas
YouuAU MY Genaration X, Yuay Z wazitelilddoyaldifuuumlifuduszsnaunmslunisdiiiugshednifoouas
Pagifislomananmanaaliiugsiasioly
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2. NINUNIUITIUNTTY

2.1 wyinssugfuslna (Consumer Behavior)

wqﬁmimj’uﬂnﬂ RUNBHS NITLIUMIARFULL LLazé'ﬂwmzmaaﬁammmaa;ju’ﬂnﬂ lunsidanass
msfe mildine wiamsuslna dwfsiundanoe U3  Reauasnnudeims uazaMuLTIAWEN
9 Wldsuanawela (6] wadnyswguilnadu Aanswde 9 ﬁqﬂﬂam:ﬁnfjavlﬁ%'u vslnafudniauinig
Twldfsmsriadudmniausnnmaimsuslnadae Lﬂuﬁuﬁﬂﬁm”udwwnﬁmw;ju?‘[ﬂmﬂuﬁauﬁmﬁ'u ilaan
J9vhnater

TuwmangAnssugfuslg (Consumer Behavior Model) Anwifiamngdlafivinliiinnsanaulatondnstaust Tns
fyadufuninmiaindensedu (Stimulus) AvlfAnaudonis dsnsgduiudialuanuidnindnvete
(Buyer’s black box) Fuisuiaiioundesidsianviosunsliiaunsamaeziuld anuidninAnvesitoayl¥svana
PINANBUTAY 9 maasﬁa LLﬁaﬁ%ﬁmmauauawerﬁya (Buyer’s response) M?@ﬂﬂsﬁmﬁﬂﬁ]‘uaacﬁ?ﬁyﬁj (Buyer’s
purchase decision) qaisufuvedunatogifdnsefuliAnanudoimsneuudiliinns souauosiniy Tuaa
#3a38n31 SR Theory [7]

2.2 nszurumsinduleds (Buying Decision Process)

mssnaula (Decision Making) wnedls nszuiunslunsdendiagnsyvireddadmilsanmadeonsig 4 7l
ogdafuilnatnazdowindulalunadonsng q vesduiuazuinisegiave Tneflnazsidendudmieuinsnudoya
uazted1nnvesdanIunIsel [8] miﬁﬂﬁﬂﬁﬂL*f]uﬂizmumiﬁﬁﬁzymaiuﬁmiwawiuﬁm Aszuaunsiaduled
Usenaufenszuaums 5 dumeu [9] fwieluil

1) mefuidguvdonnusniu wnefls nisiuimnadesnmsiinandansedunieaudesnisiiinuies

2) m3dumdoya Ae vnanudesnsgnnssdusnniuses dudsiannsaneuaussuilaald Tnen1snsedu
vilviguilaesiunlilunmsdundoyaifisduieafuaudifenis Gumnddoyafililunisfumiinanvatedomns
lunstheduslaafinnisdnduls

3) msUszdiumaden Ae Weldsudeyannnisuamamdoyaiiiivmeuds dunoudelude fuslnaaziin
arudlatunagnsfinmsUssdumadendte q lsaginnsurinansusiidinuaudiodls wasauailunis
\dennadud lnenisivuanuauTAdudiaulawaziuisuiiouguandituasdudnig 9 Tneiunszuauns
Usziliung

0) msdtadulate fio ndmnvhmstssliumadenitauaiiAstu dilugnszuaunsdadulaflazdeviolide
vilnantelsivilan FamsdndulansfntundannnsUssdiunmadenuagyilifuilaedaudilaiasde duwalvidn
nsinAulateldunszuaumsaniig

5) pu§Ennieudinisde Ae iumsnanteendsruiFnudsendedulaldfuduaruinig Tavasuus
sonifunrwidnnelonazliinels deirifuilaanslanansinduduazuinsidnaulaldidulumufianemis Famn
wandusifidnauladomliduluaiiaanisgiliguilneidnianiafaauanulifanela ud mavdeainnig
sinauladenafildanmstenstuiinantiazddnias q lunandufudmmnfuaruaanisfashlifennuwels
1niian

2.3 NQY Pet Parents Wazngu Generations X, Y uag Z

Pet Parents vaneils 1i1vasdniidesilinsquaiolalauarliinututudndieaeauin anuiunmn
iedlounilsluandnvesnseun Insaxiidnuuznginssuaudu Pet Parents léuA msynne vensn fudnidei
Ausautn Tansaue tiou ilousaueu LLazLﬁwaq5@1'5@:8@ﬂu?ﬁ'uﬂWimmﬁqﬁmigﬂaﬁ’muiau%a Wpsaun tiou
dieusiuau wesidwesdnidesnudumautiauesnsldnasniudn idesmssuinveualdiefiisdot
Fnides Tudmsdamauduasuinsvieven gy iudndides
Snwnznginssuvesiuslnangu Pet Parents 1isil
1) medsimsinsanlidnideaiundduaninasounth  2) milimmnisleanuerlaldquadaiides
3) masnilsivataRnnuazanuasnfivesdaiides 4) NSYUNIAINBLALIGINTIE somssulinveudnides
5) Matananidouagiindungiinssuvesdniifios [10]
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ALLeIsT (Generations) fie nsutseussnilungudeslnefarsanandrstiin wazwansaldfaiiindulugag
Fin adluauesduieiuasd Snunganeiindeedaiu wu anude Adey dnvaedde Wudu (11 nsduun
audungueosniu Genarations X, Y uag Z audnwazianiz fail [12] wweistudnd (Generations X) Fadu
auvaulugadagiu (w.e. 2508-2522) unansznuainnisudadszynsduasudosquiiin vuzifieaiu
walulaBiSuivatowazunivanety Bullfudoninntu ildaunduiidufimnuennutiosas dnaskemanuiniily
Fadesn ludeilomauazdndeninntu auauifvihnufesies Sasvvurutuliosas ueounagldvhid
Benviewiiveu §ndasy uazflanufnadeassdumnnsey iwelstue (Generations Y) dufunuiusaus
feufnuinoutats faduviendval (e, 2523 - 2540) punguilinumdenmeluladiuaiouazunivans iamﬁ”’a
psfmwd vililanueanudutosas aunddutu weu Copy-Paste wazdsusuves euauillivevwudy &
psstimneianmavhauaddiin nedingadveumahowduity vhausmfunniieds mamwmamma
fihegnaien uaznstadugidganons wieistud e usa (Generations 2) (w.a. 2540 Tuly) Aunguil
Aoundemadesgidieunsen waluledvuadouasunivans nudesdarud Wesnsedniaflddeidomnisuay
fadonun vhliaunguilinyludsiiven veumnuaganaue liveufiinig uazanunsavherlsvans 9 oghdldly
ATLAEIY

Fadufinvesauufgiuanuide fsioluil

H, Nq Genaration X, Y uag Z ﬁwqaﬂsim’aﬁizmumiﬁﬂ%ﬂ%%@ﬁuéﬁLLaw’%miﬁLﬁ'm%’aaﬁuﬁmilﬁym

WANANSAU
NingUszaiireensITelunsfnwnsall NMSMUMNISIUNTIN ANNTOARINTOULWIAANNTTIRE Lansil
AuUsdase AU
nay Pet Parent 37L.UNA Wqﬁnﬁimnﬂiﬁﬂﬁﬂiﬂ%awaﬂﬁmﬁ

Fusudndiies waznszuIung
angdulaidandadudiuazusnisn

A 4

Generations X, Y kay Z

\eatasiudndisasngu Pet
Parents

1. mssuilawmisennudndu
2. M3rumvoya

3. nsUseLliunmaden

4. m3snanlade

5, mmiﬁﬂmwé’qmi?gﬁj

A

a < o o ¥ PR
AMUAAILLAEAINULUATHNA LFTe
lunsquadniides

AN 1 NSDULUIANNITIY

3. s21U8u53d8 Asmsaiiun1sive

3.1 Uszvnsuaznguinegig

Usering fo ergsaust 20 BPulY Sdiidesqualutiagduussiingfnssudrdnvaedwiolud 1) Tdnd
doadudumisluaninasouats 2) Wanuviuloldldquadadides 3) mildsatafinnuazanuvaendoves
dniides ) VumidaniguazAdamineg somssuiinveudnides 5) fainanddouasfindunginssuvesdnides s

iadeldannsansudnnnussnadmaneiuiaield Anulunsfnuideasedfamvuanguiiegisnunslal
nswulsENg
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NAUAIENY I 213 fegne tnediunann1sAuwin autunaudall dsiadadiuvesussynsnendelu
1 tﬂld X 12 tdy 1 1al o 3 tdy Vo L 1 o 7 1 Val v 3 tdy a

wamAUIauAsTRLAUNdnTasuadelifdnlidusgua laadadiu 048 : 0.52 ihdndiudidniidesquaiiioy
Fuudsensifieny 20 YaulududeyaduzlulssynslulwamAuiaunsvouwiu 31U 92,333 au [4} iWigy
#ndrule 44,320 Au Fevinsiisualumis19d159989 Taro Yamane (AuRainpdau 15%) tas1uiudseving
400 f10819 Mntuguiteg1snudu Pet Parent tngld3nsanavesdideivigy $1uiu 3 vin Ussdiudinguiiden
v ¢ v I3 Y =3 Y 1w | o o ' oA I3 A '
dnilaeaianunzldy Pet Parent dadu 50:50 ﬁ]dlmﬂqumamﬁmmu 200 #7989 WaWalduUNISIHBAIAINY
gopdevesyaieinnisdrsn Windudn 13 ga Wudwungudiedis S1wiu 213 fMeg Tagldiinssiusudeya
Ing3nsdudiegnauugnie (Snowball Sampling) Taen1suugziingy Pet Parents 91nn1susnsesdugnlasiengu
Pet Parents A18AUAIUATUIINIU 213 9819

3.2 \A3pefien1sive

\n3esdiefildfie wuuaeunu (Questionnaire) Immwuaaummmmamﬂu 3 mau fiil meud L ﬁuauamlﬂ
Lﬂmﬂwmamwuaaumu \JuuuvaeuaUUATIadeUTI8NTS (Check list) nawd 2 wqmﬂsiumsl,aaﬂszjaaumt,l,aw
USmsTiiiedesiudniiaes WukuudeunuwuunsIadeusens (Check list) meudl 3 nszuaumsindulaidende
Fuduazusnisiisadestudnfides unuvaouniuuuuniasaau (Likert scale) 5 52y nagauainud o
(Reliability) fe38AsoUTA (Cronbach) Apnuidetiuwssuuudeunusatiuwiiu 0.90 [12]

3.3 NsAAsvideya

adfdanssaiun (Descriptive Statistics) loun A1AMNE (Frequency) A¥esay (Percentage) Aade (Mean)
duldeauusnnsgu (Standard Deviations) A1gsgn (Max) Awingn (Min) 51ufles (Mode)

Aty (Inferential Statistics)  N153ATIVAULUTUTIUNAUAET (One-Way ANOVA) Tunis
VAAEUANIULANAYDITIuUTTISESUTEdEY 0.05

4. HAN1SANEILAZN1TBAUTIUHA
4.1 Han1SAN®EN

foyafugruvasnaunuusauny v Youar 657 waswy Sovay 30.3 pigade (X)28.19 T dau
\Deauunasgiueny (D) 7.47 T orgsgalunismeuiuvasy 20 U o1ggeanlunismeunuuaeuaiy 60 U diu
Tvgjeng 237 melddmynnaiadesioliiou (X) 16,765.77 v dandeauusnasgueld (SD) 11,149.72 uw
yelddlngvesngu 15,000 um dnilvg)deednfinugs 57

dniidedlunisqua fio atv Yewas 50 wi Sowar 313 Uan Yowar 7.9 mudiy engalsvesdniideg
(%) 6.16 ¥ drudosuunnsgiuagdnides (SD)4.57 U orguesdniidesdalug (Mode) 10 T

wgAnssunsinaulededuduazuinsiisadesiudnsides
Table 1 Consumer behaviors on purchasing products and services of pet products categories, regarding Pet

Parent group.

Purchasing Behaviors Frequency Percentage
- Pet Food
Buy 211 99.1%
Don't buy 4 0.9%
Total 213 100%
- Pet Toy
Buy 167 79.3%
Don't buy 46 20.7%
Total 213 100%

- Pet Clothes / Accessories
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Buy 162 76.1%
Don't buy 51 23.9%
Total 213 100%
Table 1 (Continued)
Purchasing Behaviors Frequency Percentage
- Pet Supplements
Buy 121 56.8%
Don't buy 92 43.2%
Total 213 100%
- Grooming
Use service 103 48.4%
Do not use service 110 51.6%
Total 213 100%
- Veterinary Services
Use service 160 75.1%
Do not use service 53 24.9%
Total 213 100%
anuAniuRsatuuu s ldielunsguadafidesuaingu Pet Parents
Table 2 opinion of cost trend of Expenditure of Pets cares spent by Pet Parents Group
Trend of Expenditure Frequency Percentage
- Pet Food related expenditure (n=208, Missing=5)
Stable 171 82.2%
Increase 33 15.9%
Decrease 4 1.9%
Total 208 100%
- Pet Toys related expenditure (n=166, Missing=47)
Decrease 99 59.6%
Stable 51 30.7%
Increase 16 9.6%
Total 166 100%
- Pet Supplement related expenditure
(n=105, Missing=108)
Stable 71 67.6%
Decrease 22 21.0%
Increase 12 11.4%
Total 105 100%
- Expenditure of Grooming (n=103, Missing=110)
Stable 78 75.7%
Increase 13 12.6%
Decrease 12 11.7%
Total 103 100%
- Expenditure of Veterinary Services (n=158, Missing=55)
Decrease 66 41.8%
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Stable 51 32.3%
Increase 41 25.9%
Total 158 100%
Table 2 (Continued)
Trend of Expenditure Frequency Percentage
6. Expenditure of Pet-Friendly Tourism / Hotel
(n=34, Missing=179)
Stable 12 40.0%
Decrease 10 33.3%
Increase 8 26.7%
Total 30 100%

v

Wisuiisunginssalunisaaduladefiuduazuinisiineadasiudndidesvasngu Pet Parents Tu

IAWMAUIAUATYDULAU AU Genarations X Yuas Z

Table 3 Statistic of One-Way ANOVA in comparing Consumer Behaviors in Purchasing decision for products

and Services categorized by Genarations X, Y and Z

Problems perception Statistic  F-value Sig Results
1. | prefer to purchase the best pet products for my pets. F-test 0.451  0.638  Accept H,
2. | consider purchasing the best services for my pets. F-test 0.655 0.521  Accept H,
3. | search for more information regarding products and  F-test 0.040 0.668  Accept H,
services for my pets through Facebook and Twitter platform.
4. | search for information from Ads on Television, Leaflets to F-test 0.051 0.950  Accept Hy
purchase products and services for my pets.
5. | realize of information to purchase products and services  F-test 0985  0.375 Accept H,
for my pets from well-known persons.
6. | consider acceptable price for pet products and services  F-test 1.187  0.307  Accept Hy
before making decision to purchase.

Information Searching
1. | search for more information through online platform F-test 0.043  0.958  Accept H,
such as Facebook page for pet lovers, Pang, Blog that
promote Pet products and services.
2. | search for more information through YouTube channel F-test 0.002  0.998  Accept H,
that promote Pet products and services.
3. | have asked for advice regarding pet products and F-test 0.103  0.902  Accept H,
services from people | know
4. | always consider Brand quality of pet products and F-test 0.851  0.428  Accept H,
services every time before making decision to purchase
5. Price of pet products and services price affect my F-test 0.116 0.891  Accept H,
purchasing decision
6. | always consider Promotion related to pet products and F-test 0.150  0.861  Accept H,

services every time prior to making decision to purchase

Evaluating Market Options
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1. | repetitively purchase the regular brand of pet food if it is F-test 0.415 0.661  Accept H,
healthy for my pets.

2. I am pleased to purchase pet food with higher price if that F-test 1.214 299 Accept H,

brand is better than the same brand, | always purchase.

Table 3 (Continued)

Evaluating Market Options Statistic  F-value Sig Results

3.1 am pleased to purchase a new brand of pet cloth/ F-test 0.098 0.906  Accept H
accessories with better quality although the price is more

expensive than the same brand, | always purchase.

4.1 am pleased to pay extra price for better pet care and F-test 0.002 0.998  Accept H,
services though the high price.

5.1 am pleased to shift to the brand of pet products with F-test 3.317  0.038*  Reject H,

better promotion.

6. The promotion regarding freebies, special coupon affects F-test 0.428 0.652  Accept H,

my purchasing decision on pet products and services.

7. Taking pets for Veterinary Hospital will be admitted to the F-test 0.313 0.732  Accept H,

same hospital on a regular basis.

Purchasing Decision

1. | decide to switch stores if products in my regular one F-test 2.831 0.61 Accept H,
finish.
2. | always make decision to purchase pet products and F-test 0.186 0.831  Accept H,

services from my regular places.

3. | decide to switch stores if there are cheaper products F-test 0.472 0.624  Accept H,

available in other places.

4. | decide on Veterinary Hospital by its fame and reliability. F-test 0.241 0.786  Accept H,

5. 1 decide to purchase pet supplements from my regular F-test 2.450 0.089  Accept H,
stores.
6. | decide to purchase pet hair care services from the F-test 0.976 0.378  Accept H,

certified professionals.

7. | decide to switch stores of pet products from my regular F-test 3.081  0.048*  Reject H,

place finish.
8. | decide to purchase cloth/ accessories from my regular F-test 2.404 0.093  Accept H,
stores.

Feelings after Purchasing
1. I repeat purchasing the same brand of pet products and F-test .013 .987 Accept Hy
services regarding regular brand
2. I recommend and share information regarding pet F-test 2.404 .093 Accept H,
products and services to others.
3. | repeat purchasing the same brand of pet supplements F-test 1.752 176 Accept H,
4. | return to purchase pet hair care services, such as wash, F-test 1.776 72 Accept H,

hair dressing, veterinary services at the same place regularly
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5. | repeat purchasing the same brand of pet cloth/ F-test 1.716 .182 Accept H,

accessories regularly.

6. | repeat purchasing the same brand of pet toys regularly. F-test 1.794 .169 Accept Hy

**Correlation is significant at the 0.05 level (2-tailed).
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The Trust Influencing Purchasing Decisions For Young Children’s Products

In Online Marketing of Parents In Khon Kaen Municipality.
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! Marketing Branch, The Faculty of Business Administration and Information Technology ,
Rajamangala University of Technology Isan Khon Kaen Campus , Khon Kaen.
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Abstract

The purposes of this research were to study the demographic factors affecting purchasing decisions
for young children's products in online marketing of the parents in Khon Kaen Municipality and to study the
trust affecting purchasing decisions for young children's products in online marketing of parents in Khon Kaen
Municipality. The sample in this research were 403 parents, aged 20-45 years with newborn children 0-6 years
of age.They used the method to determine the sample size using the quota sampling method and using the
administrative area criteria divided into four areas collecting data with questionnaires. The data were analyzed
using frequency, percentage, mean, standard deviation, One-way ANOVA, and the relationship of variables test
using Multiple Linear Regression.

The research results showed that 1) The parents' trust in purchasing young children's products in
online marketing of the parents in Khon Kaen Municipality, the overview of trust was at a high level, 2) The
decision on purchasing young children's products online marketing of the parents in Khon Kaen Municipality,
the overall picture was at a very agreeable level, 3) Different trusts affecting the decision on purchasing
young children's products in online marketing of parents in Khon Kaen municipality. 4) Trust Factors
Influencing Baby Products Purchasing Decisions in Online Marketing of parents in Khon Kaen municipality The
trust factors that affect purchasing decisions are: Confidence honesty Quality

Keywords: Young children's products, Trust, Purchasing decision
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1. Ainwenans fsn unau Tedniiuvesinsinand MAvdestunmsideivinileliliseazidond
Rendeamuingustasduaznseunamiuin faenndosiuinguszadlunsfing

2. dufiumsadieuuudeuaumunsauwwAn uuvdeuasiiaidunnaseuanugniesonion
wazUiuusauilalimnuaenadesiusidofidnuuduausdefidergduiu 3 viw ilensiaaeudanuiienss
(Index of Item-objective Congruence #38 I0C) Y8 UUADUAM Namimﬁﬁ]aa‘uLﬂéaﬂﬁaﬁuméﬁm%ﬁiywuﬁﬂm 10C
Fvifu 0.91 wamehdesauiidaruesadadomannsailUldiuedosdield

3. dhuuvaeunuildumeaeunguiindisadevdefidnuurlndiAsafudieene (Try-Out) iemA
\Fofels Inevinsmaassfiunguitndrenda S1u0u 30 g ilenaasuanuitlalumauuazmuasuiuauysaives
Luudeuany Swhumeaassanuidede (Reliability) faeisues aseuth (Crobach’ Alpha) Wiy 0.863

4. vwuvdeuauiiiunmaaedlduuiuusadle welmAneuauysaidety washluifusve
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nsinszvideyauazadanldlunisise
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AfALGanIs0IIN (Descriptive Statistics) 14lUsunsudngagunieadin ilevneadfnugiu ldud 1) erosas
(Percentage) 2) Anade (Mean) 3) ArAuLdsdiuuansgIu (Standard Deviation)

atAdieauNU (Inferential Statistics) taua 1) MInAgeuauNfgu lnen13ATIERANULUTUTIUNNLAYY
(One-Way ANOVA) (Uays! Fisazaln, 2545) WionnaauANLuANAsEIIALaRsvefuUINNNT 2 ﬂfjw'ﬁulﬂ 2)

NsNAFUANLAITUSVDIMILUTFIENINAFDUANNTIANBELTINY (Multiple Regression),511uns AaUang(2550) Y

4. man1sAneLazn1saRUsINa
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Soway 27.5 ¥2991g 31-35 U $1uau 80 Ay Anidusesaz 19.9 929018 36-40 T druau 56 au Anduiovaz 13.9 ¥
919 41-65 T $1uau 3¢ au Andudosay 8.4 mudiiy seRunsAnuigeiiande MniUSyanes S1uu 217 Ay An
udewaz 53.8 Usayans duau 158 au Andusesas 39.2 gandnSaaes 91wau 28 au Aadufosas 7 mudidu
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128 au Anidudosaz 31.8 41319n13/553amna 1uu 58 au Anduseway 14.4 Sase 31w 5 au Andudeway
1.2 Wnfnw $1uau 3 au Andufesar 0.7 withu $1uau 2 au Andufesas 0.5 muddu S5eldiededaiieufe
seldldsneiiou 15,001-25000 uw $1uau 145 au Andudesas 36.0 Tldadsdoiiou dni1 15,000 UM
§1uau 101 au Andudesay 25 seldladerowou 25,001-35,000 UMW S1uLYAU 75 Au Andudesay 18.6 elE
WAssofeu 35,001-45,000 UM $1udm 41 au Anduderas 10.2 seldladedaiou 55,001 vmauly Sy 22
au Andudosay 5.5 Teldladesowou 45,001-55,000 UW $1uu 19 Ay Andudeway 4.7 Audisu

Fownsdsnuoaulafifrounuuasuniudonie sufuusnie Facebook $1um 152 au Aniudosay 37.7
Shopee $1uau 111 au Antdufosay 27.5 Lazada 1uu 97 Au Anluiesay 24.1 Line $1uu 41 Au Aeluiesay
10.2 Instagram $1uau 2 au Anidusoway 0.5 muaau Uﬁwmwﬁuﬁwﬁ%amaﬁamﬁa He 1wy 162 Ay ﬁmﬂu%@a
az 40.2 Nane 311U 97 au Anduievas 24.1 Andew/dviods $1uau 64 AU ﬂmUu‘sasau 159 ?Jﬂ‘UaﬂEm U
a4 au Andufesar 10.9 nszluse S1uan 36 au Anidudosay 8.9 muddu Lernfidendeuniian ediaennou
T 222 au Aaduieway 55.1 dfhenauleduasient S1uau 135 au Andusovay 33.5 dUu $1uau 46 AU An
Judewaz 11.4 auaau
foyaiReatuanulindalumstendaduridmiuindnvasnouuuusouns

wansszauaulingdalunsdendndusidmiudnidnvesneusuudeununuitnguiunasesiuiieuin

~
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Table 1 wansdnadsuazdrudonvunnsgiuvesanulindalumsPendndusidmiuananvesnouiuudeuniy

Experiment Trust to buy products for young children. X S.D.
1 quality 3.73 0.937
2 credibility 3.63 0.920
3 honesty 3.62 0.940
4 confidence 3.55 0.946

Foyansinduladendniusidmiuingn vesneunuusouany

siuamAniuAnafumsinauladendnsusidmiudingn wui nquiunesesiiudenntudunisiug
fellgym (x=3.92,5.0.=0.878) 50404170 Funnsindulade (x=3.86,5.0.20.872) funisuszifiunaniadon
(x=3.85,5.D.=0.874) mqummﬁmaqmwa (x=3.84,5.D.=0.906) wagdunisualsmdeya (x=3.82,5.0.=0.886)
Table 2 wansARREUAL mummLuummmu%qmﬁmﬂulwawamnmemmmuwmLaﬂﬁuaammammuaaumu

Experiment Consumer Decision-making Process X S.D.
1 Problem Recognition 3.92 0.878
2 Information Search 3.82 0.886
3 Evaluation Of Alternative 3.85 0.874
4 Purchase Decision 3.86 0.872
5 Post purchase Behavior 3.84 0.906
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¥
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a = '

mmﬁmﬁmaa@ﬁuﬁawae[,ﬁﬂméfﬂﬁuh%awﬁmﬁ’msﬁﬁm%’uLﬁﬂw'msziaamaaau"l,aﬁ, A893niinasenisdndulate
wanAsidmuiniutemsesulatiiuandnsannguaueiy 20-25 U, nguaueny 26-30 U wagnguAuey 36-40 T
A9ANTS

Table 3 WARIFNIVAABUANLLANANNT AT TUM AUl atonEnfasidmIudndnlumananaeeulat
vosgUnATaslUAMAUIAUATYBULAY AT LSD

Experiment Decisions to buy products for 0] ) X S.D. Sig.
young children (-))
1 Buying baby products online 2025Y 26300 go71* 0119 0.024
bEgEusE Hou v o sy uElity 31359 26300 0348* 0131  0.008

shirts that are suitable for children's

» , 36-40 ¥ 26300 0.361% 0.146 0.014
sensitive skin.

41457 20257  0414% 0178  0.021
26300 0.684* 0176  0.000
2 Buying baby products through online  36-40 0  26-30 U 0.312*  0.133  0.019
channels because following the 41-45 Y 20-25 U 0.343* 0.161 0.034
trend of dressing up for children and 26-30 U 0.440% 0.160 0.006
being more comfortable.
3 Reading other people's opinions 20-25 U 26-30 U 0.348* 0.121 0.004

2
N
x
[SN]
o
=

influences the decision to buy baby 31-35 0.367* 0.132 0.006

products online. 36-40 U 26-30U  0.545%  0.148  0.000

41-457  26-300  0.668*  0.178  0.000

4 Lifestyle affects the decision to buy 20-25 1 26-30 U 0.280*% 0.104 0.008
baby products online. 31-357  26-30U  0.448* 0114  0.000

36-40 U  26-30 U 0.254*  0.128  0.049

41-457  20-25T  0.405*  0.156  0.010

26300 0.684*  0.154  0.000
36-40 7 0.431* 0.173 0.013

o

nunewmn : *dedAyneadanseeiu 0.05

auufguden 2 Yadedumnulindadienuduiusdenisdndulatondndusidmsunnianlunseainesulal ves
dunasesluwawmaviauasvouwnu wudn anulinedalianuduiusrenisdnduladondndmeidmsuianidnlu
nsnaneeulatvesiunaseslulunmAuIAUATUBULAY A3

Table 4 wansladuaulindaninnuduiuddenisinduladendnsausidmsubndnvesimouluuasuniy

Experiment  Trust to buy products for Standardized Coefficients t Sig.
young children. Beta
1 (Constant) 15.476 0.000
2 confidence 0.124 2.622 0.009
3 credibility 0.067 1.282 0.201
q honesty 0.157 3.010 0.003
5 quality 0.325 6.851 0.000

*
ol
ee
hol
[t
=
™
D,

1AQN1ERRN 0.05
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R 0.489 R Square 0.239
Adjusted R Square 0.232 F 31.281
Durbin Watson 1.805

wan1svadeuanufgiud 2 Jadeduanulindedmadonisdaduladendndusidmsudnidnlu
nsataeeulay vesfunaseslummauiauasvoukiy wud1 euliandaa 4 §1u & 3 Fufifdvinadeni
Pndlalunstondndasidmiudndnlunsmanooulal vesunaseslummauiaunsveuunu (t fuanuidosiu=
2.622*, B=0.124, Sig.=0.009) ; (t FuAINT BANE=3.010%, B=0.157, Sig.=0.003) ; (tA1UARUAIN=6.851%, R=0.325,
Sig.=0.000) FwneaAnui1 Mngusznoumsannsnadaalindunstendadusidmsudndnlunsnain
poulayl Téud Fuaudosu Fruanudedng duamam wnduasshlifunasedluummeauiaunsveuuiy n1s
dinaulatondnfasidmiudndnlumananaeoulatinniulufismafearty
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[3] drdneuiauigsnssunedidnnsedind. 2564. e-Commerce lng gands COVID-19. [paulad]. wWdsldain :
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Abstract

The purpose of this study was to study social capital factors and participatory processes affecting the
sustainability of community enterprises in Chumphon Province. This study is survey research using
questionnaires as a tool to collect data from a sample of 210 people from each community enterprise
representative in Chumphon Province. Descriptive statistics used to analyze the data consisted of frequency,
percentage, mean, standard deviation. The statistics for analyzing effects used multiple regression analysis. The
study found that social capital, participation process and sustainability of community enterprises in Chumphon
Province were at a high level. In term of the effect, it was found that social capital has a significant effect on
the sustainability of community enterprises at statistical value of 0.05. However, when considering each aspect,
it was found that only trust, finance, nature and personal aspect are significantly affecting the sustainability of
community enterprises, while social capital in terms of education and infrastructure does not affect the
sustainability of community enterprises. Overall participatory process factors affect the sustainability of
community enterprises significantly at statistical value of 0.05. However, when considering each aspect, it is
found that only the planning aspect does not affect the sustainability of community enterprises. As for the
process of participation in the activities, utilization, benefits that affect the sustainability of the community

enterprise.
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AwdsBuresiamivyuuy egnaiitusrddnyianada 0.05 uiidefinnsansiesnuagnuindifies Funisnsu 7l

darasie ANudsduveiamviaguy egniiduerdAnyAaia 0.05 drnseuiunisildmsin ludumsaiiuianssy
nstiuselevimslasulsvlovd dwasiannudsduvediamiayuvuegiitivesd1fty Aenad 0.05

M13199 5 KanTATganduiusnauveInszUIuNTilduTINNdwarenNnudduveamnayLYL

fuus B SE B t Sig.
NI 0.014 0.063 0.012 0.218 0.828
A1sALHUAINTIY 0.125 0.046 0.110 2.689 0.008
nslauselual 0.287 0.059 0.261 4.894 < 0.001
nstasuusely 0.561 0.040 0.654 013.915 < 0.001

SE = 0.25220; R = 0.715% Adjust R = - 0.710; F = 128.858; Sig. = < 0.001

aAuTENa

MmNy UNsIaLLaznIzUUMITdLTN enudiduvesiaviaysy Tufmingms Tnefinw
NNANTNIENAIYUYY 1u%’ami’ﬂﬂ;MWiaWMWiaaﬁinsmaié’é’faﬁ

nunsdany danarionudsiy veslamRvyury Tudmingms edriifosvdrdniienada 0.05 Tneil fu

auilinala funsiu fMusssund uazduyana fidsatemnudsduresiamasyuru luvued yunsdsnlusu
nslfeuuariasadieiiugu lldmadornudsiuvesiamianmu Tedenndestuamifoves Ussitus dnnselnn
5] Isvihnseinuides qumsdsaufunsdnnsanuidesdnsyuvuiiemauesedisdsdu Tunmanzfusonideanie
poussUEN I UNIdIANTUNsInnsALSgeshnsyuianmuees g Bulumans Tusenidsamilonouans
Usgnaulume muaulingds dunsiu Mmun1suimsgsia dusssund suyaea dunishinnuiuaslaseeasng
ﬁyugm sufedsaenndesiulinAnyes Robert Putnam [6] fina1innumsdsny aganinsoduaiuniundunds vos
wsugiavesuvy Tsaseg uardadugiu see3u Wlunsuftymuaeinnn deiuasugodsauansssmingins
uarAaandey wieudulunndiu numsdsuinalpensaiarmnudiduimeiunsygiadinuuasAaunndeuossu
Snvie yumadean Saufuesddsznovdndy Tumswanndnenmaury egnadefu duady auluguey 19uselond
sy veminenslugey [7] wazdianunse Weulswumsdsauiidugusnvessuu fawsor WE fiaun

Ananmvesuau 1asndae [8]
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nszvauMsildus ey dwadenuddu vesiamaayury Tudmiaguws egiidoszddny
firadia 0.05 aeandesiuMIiLdy N3 AnvinsildwsuesuvuieliAn aussous vesludyana seniszuy
dawaliAneudsiuluguoy 9] waznszuiunsilduimvediamiuey  wanzauiazldileiauasugioves
yuvu Wunsaiie mnutuasmeaasygienngiu Wanvinvenssuiunsmsisouivesanndn Tuyuvy tiledsnalii
msimuatumslunsiau tiensieus nasadin [10]
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Business, Chumphon Province
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UNAnge

miﬁm:nL%aﬁjﬁi’mqﬂszanﬁtﬁa Anw WansEnuveIwseRla wazAuianaly Tunisviausieauassning
Aoasdnsvosminaulugsialsusuvedminguns udeyaarnninaulssusuludmiagunsdiuan 400 au 38013
dusegnauuuazaan (Convenient Sampling) Tngldiuuuaouniufiiiunsnsideunmunineunssvesiion wagen
audesiu ngldAn Cronbanch’s Alpha Wiy 0.912 mylnsesiteyalneltafifidenssann Toud Aaud d1fes
az Anadoiavada Andosuunnsgiy wazadadeyunu Tiun Sinseilasldadia nisanneeidemmaal (Multiple
Linear Regression) #an1s@nw wudininaulugsialsausuvesimingunsiusqelalunisviam anuianelaly
N394 wagdianuassndnadessans egluszauliunais usegslalunisvihauinansenuseainuianelalunis
MuvemnnukarANNANAreasrnsveninau usegdlalunishnulinansenusieniuasinindneasins
g il dudAymeadiad 0.05 ﬁqﬁgﬂumiﬁ’]LﬁuqsﬁaﬂiaLLiumsa%’NLm@jﬂaﬂ,umsﬁwmﬂuaﬁwﬁnmmﬁamaﬂﬁ
wiinnufiwelawaziinnunsininfnossdnsdsazdielviosdnstimasiiunuliognsduszansam

Adagy: usgdlalunisviny, anufisnelaluny, anuasindndsessdns

Abstract (Font size 14 pt., Bold, Exactly 16, Center)

The objectives of this study were to study the effect of work motivation and work satisfaction on
employee loyalty in hotel business employees in Chumphon province. Data collected from employee in hotel
business in Chumphon province. The convenient sampling method using a questionnaire that was validated
for content quality and reliability with Cronbanch's Alpha value equal to 0.912. Descriptive statistics were used
to analyze data including frequency, percentage, arithmetic mean, and standard deviation. The study found
that employees in the hotel business in Chumphon province had work motivation, job satisfaction, and
organizational loyalty at a moderate level. Work motivation had a statistically significant effect on employee
job satisfaction and employee loyalty at 0.05. Therefore, in operating a hotel business, employees should be
motivated to work in order to help employees be satisfied and have loyalty to the organization, which will

improve the organization operate efficiently.
Keywords: Work Motivation, Job Satisfaction, Corporate Loyalty
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1. uni
Deshemsudstumsgsnalulssmalvevsemlantuiinsudsduidiumnniunniu gussnaunisgsiasig 1

1%

MRuNINaALarUINS auigsfavunalafmugeusemensuiszsilugsivliausasgsenluynanianisal wn

a

ssnalaneatianselianunsainisiamnegiesieilio onvavdmalilianunsoiiasuistulalunainsiufiseinsnagnss

q
i

ogfldiunsdnsiusiosimainundnonin Yszneufulutligtuesdnsliiasdunmasgriomaensuldlimuaulady
s InTyaaamndy Tuntsnsimuminensiysdlussdnsiu fesordovatsesdusznouidusduling
vauindneningegn degdesiinsduaiuluduanimuindenlunsufuaauia desedutedoddgyis
Anuduiudrequaimmouazguniwlavesauinay wazdidenaianisauvasndevesinaunag i eides
wenniinmsaaussgslavesmtnmulumshauliavedlugiuuuvesiaiiu waeililvluguuuuvesiiduiildasng
anuianelalidundnaulunisiau dwaldininauluesdnsesdnsinuldedisegradudnenin wasd
UsyAvsamm udsnandnvesesdnsiinuam Snieddsrafirenmnimdinvemminnudnge dafumsitosdnafesnis
Twiineudneheouduinifuasaulssansnmgagatu ssdnsasdomeninumineinsudlidnegfuodns
T,maa'ﬂLﬁ%ﬁlﬁwﬁmmﬁ?ﬁLmé’aﬂumiv‘hmuﬁﬁLﬁan'a"dszIsJﬂjﬂumsﬁwmmaqﬁﬂﬁﬁﬁmu[1],[2]

gsfalsausudugnamnssui Wunslinsungldvinsaduddy Tnedidade ddgidednduilaves
gsfalsausuey 3 Uade Ao gnd Msdans wagniinau Fednauiednduyarainsidaeuniiuinisvedlsausy
Tiurgnn defunssvniinau Ailssansnmduesddszneuiiddymasi vilinisdiiiugsiadsvauanudia
[1] 1ud 2564 Sinvioadfiensiuiu 29,881,091Au venesiosas 20.44 nTranaiofuvesfiIwIN vasisels
91nn15 vieapadiyadvindy 1,447,158.05 druum we1edafesas 2339 angrananieaduvesd A1
(nsemsrmsvieaiisnazivi, 2564) T 2564 gnandluanudszneumsiinusuiysema TSuAnouLny usaay
fiaA ulseanl 62,390.1 d1uum vieladsrenurdeluszaia 2132 wuuw Taglungummamiung fgndaeldsu
AmeULIULI I ULRABBAUReTgaTign Uszanas 302.6 iuum dndlunianyTusenideunie gninsléfudneuunu
LssRdsdoRuselmgnfe Uszanal 135.4 Wuum

pgalsfmudmdagums Wudnndudmmnevdnvesinrenisifiuuldvaulansvieaisaluanuaula
filAw (special interest tourism) szt udmiaffinsvionvvarnnaresuuuiuiauls Wy msvisaiiends
guam Mavieaiivndssagyds mavieailsndemnaun uaznsvienfisndafisn (Sports Tourism) iusu JUuUUNS
vipufie fanan funliuveed esndvieuflerfiuudliiudeansitaziFeus uazldsuussaunisalfiumndngly
naviesifisausiavads Fesnsduiasssunfiiusand dhenssuiiduinstuiunnden Feszmelnedennundoues
nnensiugrudmiunsiendidlumiuaulafivy fina11 wazananudesnsfivainaiesenisviondieaves
tnvleaiiifivarnuaenniu shlifuszneunmsmnmaveaiismesmesaduilumadifmaianisvieaden
Lﬁ@lﬁmmmﬁa@mﬁﬂﬁaqL'1’7imiﬁuWﬂﬁuvimnawmmdqsﬁumﬂﬁjLLﬁdqmamimmmviaaLﬁmmm%u

Mnanuddyildnanuiuiligitedanuaulafiagiinisfnundadouasnansenuvosnssgslaves
wiinnusieeuiemelalunmmhaunasanuinddessdnslugslsusiluimiagunsiiefiozindeya ildandse
Tduuumnslunsiaunudunfuimminensyanatesesng uenainideyaildazinluguumatastuuas
uilatymnsaneen efiaginwynainsidgunmlinegiu esdnslienuiu wasujuRenlidueadnsliogad
UsyAvBamuazUszAvnagean etiileustlovddomaianesdnsuarniiuimsnuresesdnsely

2. MINUNIUITIUNTTA

u39941a (Motivators) 91nv1ques Herzberg’s Two-Factor Theory Al Hadeivilvianuiussgslamnntudy
vildlunguiiddyiigaiiioadestiunnuiiemelaluny Téua

1. ANBMUEUDINUY

2. suitaveulunuiisniy

3. Tenalunisidule uazniseeusuludyaaa

4. wdEnvemanuiilisy Wethomariiuanseansn
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Fatladomani azvliAnanufianela wazasrusegelaliduaudiulug (3] (Bateman et al, 2017)
Uszneufumsanunueseatiust seuduiin (2560) [4] Adnwusagdlaifnasonsufoiinuvesinnulsusy smumdn
wIAANgu 109 Herzberg GeuUsznaudeiateydla uasdladornqu lunisAnwadsd asdnwiiadogdla 5 dw
Usznausie anudnsalunisvien dnvazvesufiufua anufuiinveudentind msldsunissensu wagnns
Framtiluntihfinnse

amufiawelalunsvineu nquiitugiuaudesnisdug gnianniulay David McClelland nguflsldan 39
arudasns uansliitufassnnanadosiivulusswitensiinveusazau lumenssty aulildiAndumndon
ArudeInIsival uie9aziFeusrmnusioans sulsraunsoiluiinvesmanivt McClelland (1985) uansliidiu
anudein1svesnuiu 3 nqulug Ao

1. Anudaan1snudunnina (Need for achievement) AnmUssauiiagyiiunsdesnlidisa
e uaglildndanasgiuvesanudiadigs fienutrungluaui dudeu waeilenumionitaudy

2. pudesmsiifinsduiug (Need for affiliation) AnuUssaunilasdl anuduitusinddatuynea
vandssmnudaudaazaiamndulinsougu

3. ATUFDIN15E1U9 (Need for power) AnuUsIsaunflasdidviwamionudu finrwiufinveuiiio
auduLazdiduamilonudy 1

MAguiAuFeInITves McCleland shlsiiiulfegdnamiduegieds mseluudazanudesnisisay
Uszns flsgduiiunnsineiy anunsaanfeenuduiug fumnuduseuniennuianslalunisyau Tnegiidesns
Audugrsnaiigeasfienuseuienifinnuuiaveulnedianuier fithmnefuiveusassants UjoRcnuds

v v

ANNTIME JRdAudeInsEinsduTuslusedvas Tumnldunazgndn dndrganuduiusseninsyanaiazlonia

Yy
vala B

mMeden drugnianudeinisidunaly izﬁuﬁqq avneneuiidniindeaudug Jureuniseenmduazniseeusu
mnfia FesmamaniudrasdululdfsiisuusyeealiiAauuanaeudeans wWeflagyin WiAseudsalu
AN
anuasdnAndsossdng Wuauddningnitudossdns iesanniinaulussdnsd Viruadiadsanuyjum
wenewvinuginauriyselevigeaaliiuesdnsiinuuuRauey egreeniuty useg dlalunmsufoasm il
wilnumLgnUsoasdns esanesdnsmeuauew sadUszneuresnuaiants 5 fuvemdnnuldiy devay
danananusinAnNAnensfns mMuLwIRaYes Hoy & Rees (1974) Wiethurlddunseunufnsududsau Tunns
Wondsil Feusznaudeeunsindniroasdng 3 fu fe
1. fumnuddn mnedis o1sualanuidnveulsiveuseyanavieaniunisal wu Arwinflazyny
fluaedns aufianelaluesdns
2. fumsiu mneds Aoy anudeiiyanadndedeyaravioaniunsaiiil Sviswasiediiyana
Sufuaznszsi 1wy anudesiunazlindassdng anudedelussdns
3. frungfnssuiiuansoan el nsuansngAnssuesislaegrmils dsludes ngAnsudy
vimuaforaduaimmuesnsuanimginsy videviauafioradunavesnsuans nodnsssleuanamginssueedlaegng
wile 1y vumeuasnsaegaduideaay Usslewmidusaieliiuiaia avuilissndgluainesdns

MnuwRangul euaansoasiduingusvasd uarauuiglumidedwieluil
WQUIZAIAVDINTANY

1 Anwn seauusegelalunisvieu anufianelalunisvia uaganuassnindsessdnsveminaulugsia
Tsausy vesdamingums

2 Anw1 wansenuvewseyslalunishaudeanuianelalunisvieuvesndnaulugsi alswsuludwmda
YUNT

3 @nw1 wansenuvesusegalalunishaudeanussndnddessAnsvaanidnaulugsialsusuvesdmin
YUNT
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4 Ay wansgnuresanuianelalunisvinudenuasindnisessdnsvenidnaulugsialsusuves
JNIAYUNT
AuUNAZIUNTANED

auuAgiuil 1 ussgalalumsinulinnudiiudidandennuasinindressdnsveminaugsialsausuly
JMIAYUNT

aundgiud 2 ussgdlalumsvinufianuduiusieruasininfisossdnsvesninaugsialsausludmia
YUNT

auuRgIui 3 anuitanelatinnuduiusdeauasindnsdessAnsveminnugsialsausuluiminguns

3. 5508U35998

Tumsinwiadal] Userins Aldlunisfine e wiinaussduufdinmsgsialsusiludoingums fuaundu
fregns Tagldgmsves Cochran (1977) gasiildnsdiitlivnaurmavesssrnsiiuiueudsldvun vesngudogh
F1U9U 385 YIN1EUAI9E 19N NENNUsEAUUUANsgIAalsw suTudamiagung 911U 400 A tnedsn1sdy
Fregeuuuazain (Convenient Sampling) wa3asflefildlunisiiny WWunuuasuay muidves Aidsn lneayinun
syfuauAniusenidy 5 Fewvudeuanuiiy Igvinstnsnseaeunua mvesasosle Tnsnsmageuainy
Wieanss (Validity) 9rnmsthuuuaeuns Tiideamegy 3 vhummaaummgﬂﬁaﬂ%mL'«auLLazmmaamﬂé’awaﬁLﬁuam
fudsiideanisdne
ilamszarinadadany (index of Item Objective Congruence : I0C) &nilAnunnninude 0.67 Fuluuansin faran
tfuaenndesiuiioudni fadudemauildldlunmasouvesideldmamuiismsmouuuasuniu wmnnt 0.67
ynde ndrnduthuuuaeuniy lunsnsaseusamudesiuresuuaeua naaeufiutoya 30 ¥n NIMAEBUAIIY
Fesfulngld3imerdudseavsueariivesnseuuin (Cronbach’s Alpha Coefficient) Ssanuisaseusuldiiunnnia 0.7
TnelunsAnuadedl wuvasuanaiimdudssandvinu 0.95 adanldlun1sise Ieur anud drdesay Auade d
LﬁﬂﬂLUUJJ’]Mig’]u Multiple regression Wuu Enter

4. nan1sAnwnaznIsaAUsIENa
Anauuuvaeunudulngildu wmeie $1usu 203 auAnldu Sevay 50.07 uwazimeands $1uIU 197 Au An

Juesaz 49.39 dnllugifiony 51-60 U Anduseway 42.80 szaunsdnwmdnlugauiSeyayss Anduiosas 48.00

4.1 wan15ATERALRaY daudesuunnnsgiu

P % a & °
A1919N 1 FLAUAIUAR LWuLLiﬂﬂQSL"ﬂUﬂ’ﬁVﬂﬂ’]u

a1au X S.D. 3ZAU JUAU
wsegatalunisvineu

1 suaudnialunisufiRau 3.13 1.29 Urunans 1
2 PIUNITERUTULTUDD 3.07 1.24 Urunans 4
3 PIUAINSURATDU 3.10 1.29 Urunans 2
a4 Frupufmntlusuieiifinsaou 2.90 1.09 Urunana 5
5 fuatainisuwazUseleviitug Aldsu 3.02 1.27 Urunang 3
594 3.04 1.23 Junang

NA997 1 wan1sAnw wudn seAuauddyvessERuauAniuksegaltlunisvihe ssduaiy
ﬁmﬁmaé‘aasﬂmzﬁumuﬂma (X =3.04, S.D. = 1.23) WeRasunduseuszifuges wuin seduanudidaann
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fign Ao muarudnialunsuUReu(X = 3.13, S.D. = 1.29) sevaun A auauiuRavey (X = 3.10, SD. =
1.29) dhusuiidesdian fe suanuimmiluiwmdsifiniseu (€ = 2,90, S.D. = 1.09) amua ey

A7 2 STAUANUAR Lﬁummﬁawdﬂumiﬁwm

a1nu X S.D. SEAU JUAU

anunanelalunisiinau

1 fudnuznuiiufoR 2.85 1.13 Uunang 4

2 FIUAIMUTUNUS UL DU I UL 2.92 1.19 Urunang 2
HUsRudyY

3 sruausiuaslunisyine 2.84 1.15 Urunang 5

a Frugaufin1syay 2.89 1.17 Uunand 3

5 FUULEUNE/UHULAENITUSITIY 3.00 1.18 Uunang 1

59U 2.90 1.16 Junang

9INM599 2 wan1sAnE) WU iz&fummﬁmLﬁuﬂ’nuﬁawaiﬂuﬂﬁﬁwmuﬁizﬁwmuﬁmLﬁuLa?{sagfLuixm“U
Urunans (X = 2.90, SD. = 1.16) deiasanduseUssiudos wuin 5xsﬁ’ummﬁwﬁmumﬁqm Ao AuUlaUIE/ LY
WaznN15USIMSIL (X = 3.00, S.D. = 1.18) 5998941 fB ﬁmmmé’uﬁuéﬁuLﬁauiwmumzﬁﬂ’ﬁuﬂ’wm (X =292,
S.D. = 1.19) dauéﬁuﬁﬁaﬂﬁqﬂ Ao suanusiuaslunisine (X = 2.84 , S.D. = 1.15) muddiu

4.2 namsAesziianduRusnanaAsIzinsannasuuunan (Multiple Regression Analysis)
M19199 3 AdviEnavessiuysusapslalunmshnulianuduiusdeanuasininfseasdnsvaantnaiu

AMNISNANARDDIANT FuUszavs n1sanaey At Sig (P-Value)
(Beta)

wsegslalunisvinu

sueudnsalunsuf R 061 1.216 225
PUNITYRUTUTUDD 080 1.560 120
FUANUTURATDU 386 7.330 .000*
sruauAmTlusudaiiinnsau .000 .003 998
fuatainiswarUsslovidug Aldsu 167 3.419 .000%

R2 = 0.600, F-Value = 118.416, n = 400, P-Value <0.05%

915197 3 wui usegsladiansenusiommasinAnfiogsidoddny uiilefiansansesuwuinsuill
fiBvzna deo srumnudusalunisufuiRnuliiidvinaderuasindnineesdnsvaandnaugsialsmsy 2. Auns
goufuriufieliifidvinaseanuasinindvessdnsveaniinnugsialsausu 3. suanuimhluduimiifinise
Lifigvswarernuasinndsessdnsvesninnugsialsausy dausudifianina fosunruiuiinvey fuaiafnig
wazUsglowiidue fildsu Dovdnadernuasininfirossdnsvesinaussialsuniudmiaguns egadidodfymnia
afiAnsziu 0.05

M15199 4 Ardvisnavesinusanuianelalunisujiinuiianuduiusreanuasindniresinsveminaugsnag
Tsausdludminguns medsinseinisannesuunvga (Multiple Regression Analysis)
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anunswalalunisuinu &uUszAns mnanoe A t Sig (P-Value)
(Beta)

ALAINANAREBIANS
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R2 =0.600, F-Value = 118.416, n = 400, P-Value <0.05*
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YUNT FLITNATIZINTARRBELULUNYAN (Multiple Regression Analysis)
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RUsAUTRY
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Frugnuinsieu -013 -302 763

FUULIUIY/LHULAE AU I 395 9.629 .000*

R2 =0.600, F-Value = 118.416, n = 400, P-Value <0.05*
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nunalgyguaznan1siliunuuuUaNaYaIsUIANSIBNTINEATIATEVNTAINSINYAS
ludaninyuns
INTELLECTUAL CAPITAL AND BALANCED PERFORMANCE OF BANK FOR AGRICULTURE AND
AGRICULTURAL COOPERATIVES IN CHUMPHON PROVINCE

U MuTinhu 1 uaz YRTud yayuaal

Intira Taptimhin !" and Chutimant Boonnual®
'madviiugiuialy aandumalulagnsyaeundidnammsainnse s Inenuagunsiunsgaudnd Jminguns quns

!Department of General Science, King Mongkut’s Institute of Technology Ladkrabang Prince of Chumphon Campus, Chumphon

UNANED

nsfnvdesiiifogusvasdiiie 1. ilefnwssduremunsiygivessuimaiiemanunsuazannsal
msnwasludaiagams 2. efnwimnuduiusvemumeyaiisnadenanisdiiunuiuuaunavessuiasiite
nsinwaswazavnsainisinuaslumiagums Tnefindusegnatanun S 210 au Feaddilélu msinagideya
fio afAdanssaun Useneudie mnud Afesay e Andoauuinasgiuas adidsoyuny tiud T¥nsiesed
Lunaaun1slasase nansAnwinudn seAuanuddgyves Uy, ag”luszﬁuﬁmm wazdlowSsuidiouiduse
sumudn dumuamudiiud anndign vulaseains uasiunuuyed denuddyegluszduann awddiu vdin
Uiudgslunaiienageumnuaenadesvedlinna asuldinlunafinnuaendesiuteyaidalszdnd nanismagey
Anvduiusiagldaunisluealasaing wud lassasimumalganinnuduiusiduansenan1sandunuiuuauna
ogiitivddynsadn (B = 0.660, p= 0.000) MsAnwMUNTgIBsIAEEMIINYATLAYavnTaiNTINYATI
Famiayuns ansothludielAsusslevideguimslunisnauny faun uaslinnuddasovumsyalusdng
ilenansiifiunuiifvessuiasiitensinuasuazannsalnsinuns

AdnAy: Nun1edyey, Nan1IANTLNULUUALAS, SUIATTHIENISNYATUALAVNTAINITNYAS

Abstract

The objectives of this study were: 1. To study the level of intellectual capital of banks for agriculture
and agricultural cooperatives in Chumphon Province 2. To study the relationship of intellectual capital affecting
the balanced performance of banks for agriculture and agricultural cooperatives in Chumphon Province. , with
a total of 210 sample groups. Data analysis was descriptive statistics consisting of frequency, percentage, mean,
standard deviation and inferential statistics, structural equation modeling. The study found that The
importance of intellectual capital at a very high level and when comparing each side found that Relational
capital the most, structural capital and human capital. are important at a high level, respectively. after
modifying the model to test the model's concordance It was concluded that the model was consistent with
the empirical data. The results of the correlation test using structural model equations showed that intellectual
capital structure had a statistically significant positive correlation with balanced performance. (B =0.660, p=
0.000) A Study of Intellectual Capital of the Bank for Agriculture and Agricultural Cooperatives in Chumphon
Province It can be used to benefit executives in planning, developing and giving importance to intellectual

capital in the organization. for the good performance of the Bank for Agriculture and Agricultural Cooperatives.

Keywords: Intellectual Capital, Balanced Performance, Bank for agriculture and agricultural cooperative
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Figure 1 shows the mean and standard deviation of overall intellectual capital.
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Figure 2 Structural equation model after improvement
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Abstract

The purpose of this research was to compare the performance of employees in the automotive parts
manufacturing industry in the eastern region. Classified by demographic characteristics to study the principles
of design thinking affecting the work of employees in the automotive parts manufacturing industry in the
eastern region. The sample group is Full-time employees at the operational level who earn a regular salary in
the automotive parts manufacturing industry in the eastern region Certified by IATF 16949: 2016, 400 people
in the automotive parts industry that has been certified by IATF 16949: 2016 in the eastern region, namely
Chonburi, Rayong, Chachoengsao and Prachinburi. The statistics used in the study were mean, standard
deviation, percentage, T-test, one-way ANOVA, and multiple linear regression analysis.

From the results of the study, it was found that most of the respondents were male. over 45 years old, with
a bachelor's degree or equivalent. There is factory, production, technical, engineer positions, with a working
period of 1-5 years, with an average monthly income of 30,001 - 40,000 baht.

The results of the hypothesis test revealed that the demographic characteristics of employees were different,

namely age, education level, job position, length of work. and average monthly income There are different
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performances of employees in the auto parts manufacturing industry in the eastern region. Principles of design
thinking include learning, considering problems, opinion acceptance and risk acceptance There is a

performance of employees in the automotive parts manufacturing industry in the eastern region.
Keywords: Design Thinking, Performance, Automotive Parts Industry
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mensuite laueyudlatymuuuluilg AlaimeAnnieiintuannou LLazﬁWLmLmewms]mé”nﬁ?ummmaawaz
o Wollfammieuinnssufineulandiudldnuuazanunsaitug nsAnidsoanuuudeodndunssuiuns
afuuinnssuegamis mnosdnsiimsiaseulsuiglimnaulussdiidninlunmunuieinsaniym welwae
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msmseviinfenuanlunsufinu guiumiuddglunsiouieusuiielviesdnsuaryaainsiypmedlulufiams
wazitmnedeaty Wesuilsmnudaifuiivanraeiatuaesie WeliAansianuiwarussg Tngusrasdgega
wdnmsAmLEIeanuUUR 5 Juneu Tiud n1sidila (Empathize) Sen (Define) adeesse (Ideate) $1aes (Prototype)
waznagoU (Test)

wannsAndseenuuuiowdlutim iewamuudelmi q Weudlvdymieitmeiiaian laonsudly
Hayaziiuluiglivieduilaadundn Jalaesmudiorsmnefanszuaunmshnrnd ladymvosld wagidnaue
wunensunletgunuulndlaen 199 muInanN1IAALTI9NLUY @0ARRBIAUNITHMUIAMNAALTIUTANTIY
(Innovative Thinking) fleLfunsianyarainsluesdng tewisumnumieslunmsianesdnsfiasdvlniu uay
a1 megIiavesusvliAuln Uitnidnswanyaeansdadugudnanswesnisiiuaungluuiemls
anuAnaiisassiuazduianssulul 9 andudnvisnmsiuiivaglfesdnsiivln uazairayadilivnagsiaves
UsEnlnaule [5]
2.1 NTDULUIANYBINITANEI

dnvaznlszmnsmaad
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p e

4, dwmisau s
EGREEANTIIERTT
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 lszaumsalmsuasdgiaem . .

, L AaTd 151909911
¢ A ] -

.1wldmAedadon

=)

2. ﬁ'luﬂ.ﬂlﬂ’ﬁ‘ﬂj 23U

v

3. MuanuiniavauARIU

HANMIAATI0DALL 4. amanmRgiuam

1. msvhanududia 5. Awaszuumslgiaau
=t £l

2. nsieud

= =

3 ATATEHUADIN T2 UIUNTT

4. mstinrsanlym
5. nseeuTUA AT

6. MsBaNTUAMINTE

3. /Msaniiunside

nausegeflflumsiseedsilinsudnuntnnuussdlussduuioRauildnelfduiufoudsyly
gaavnTsuNInantudususululndiui nans Tuseniluuou 3438 nmsdunminguiegswuulingiy
sz ng lngldansves W.G. Cochran [6]

paz’
n=

eZ

diodlunuelugns Inefidmuaianudedu 95% Armnuaaiamdeulunisuszanadlsiiiu 5%

(0.5)0.5)1.96° .
n=——-38416 ¥i30 385 AU
0.05%

Ty vuavesnguiieg nfwald Wi 385 Au waziaiuauwiugdvinsiiunquiiedtaiiudu
Fruau 400 Ay Mi8nsAadenngrdnduduenusudniaanzdowtuluvau@nanrudndntudiueueudlvedio

usniinamaudnlsiungndn (1st Tier of Customer 3o Supplier) wagldunissuses IATF 16949: 2016 druIuviavsa
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146 153974 Pwunsendu Sminvays 74 15snu daninszees 35 159010 daninasfans 32 1sa91u wazdandn
Us3u 5 Tssmu [7] mnduldiBnisidenngusoghauutlaam (Quota Sampling) TaethaunuyseansTanangIuau
anuvsznaumavielssnuiiaansfoudifuanaugnaniudususudineuar 1§ Suses IATF 16949: 2016 ¥4 4
Jande warldiSnsdonnguiegisuuunuanuazain (Convenience Sampling) fia Wiuseg1sainninauysedn
TussiuUftanuildnelffutuieutssslugnamnssunsuantudusususluaaiiuiinnans Tuseniidenl ity
naufegifimmBuAifiilauazasmnaeuLUUEBUAM JUATU 400 AL

Ya v @

Mntuidefununadeyannnduiegsssnsdaduninaulugaamnssunimantudiueiusudluin
fufinianyfuson duideldutsuuuanunieenidu 4 duw ldun dwdl 1) uwuasunudeyaieatuiadosudnue
duyana @il 2) LuuaeunuifnuminsUszgndlivdnnsanidseenuuulumsiau dd 3) uuuaeuay
Aerfunsuszifiunanissiiuau uazdindl 4) wuvasuaiudawdaneila WielidneunuuasuniuuansaIny
Aouiunasdelauouugdu

Tngadafililunismeaouaunigiu fo mavageu T-test idasanlddmiunismaaeuriedsresngusiogne 2
nau idudaszrety WumsmaasudeyasudnvazmeUszansenans loud wa wagmsiasgvnnuuUsusuuuy
e (One - Way ANOVA) lddmsumadeusanuuansassitsaindevesnguiogannnitaosnaduiulufidu
dasvsiony \unisvegeuteyasuiadedssinseansuazdayaniunginssunislduinisadiniunnssy ves
gliusnslunnanansifissfuauAndiuRefudedvdimussaunsaanauinislunisldvinmsaadniiuanssaly
waAANALANA1TY LazvnwuIdiauuendiunelunguazinmaasuiiglafidnadounnsneiufieds

Least Significant Different (LSD)

4. nan1sAnwnaznseAUsENa
4.1 wamsAeszidayafafiutadediuyana

1%

Anounuuaeuaudmlvgdunane Faeaz 53.5) forguinniy 45 U (Fewaz 27.2) sesawnileny 25 - 35 U (Fevaz

a A = 1Y =

26.2) szAunmsfinuUSyansviadisunin (Sevay 38.3) 0% Ao sEAUNSANYIAINIIUITa

N Y

3 (So8ay 36.2)
Teunalseanuy, Msudn, waie, 36905 (Sogaz 30.5) 509a9U1 Ao MLNLIAIUANANAIN, ITnasiaul (Souay
25.3) fiszozanlun1sufufeu 1 - 5 T (Feway 27.7) 5098311 Ao szezatlun1sufufeu 6- 10 U (Fewaz 25.3)
wasdiselsedsrowiou 30,001 — 40,000 U (Gevay 27.3) Sasawun fe Hsuldadureiiou 20,000 — 30,000 UM
(Seway 27.0)
4.2 #an153ATENNTUsEENA LELUIRALTRBNWUY

;:JmauLmuaaumuﬁmmﬁmﬁmﬁmﬁ’u nsUszendlduufndaeanuuy: ams lnesiegluseduin (X =
4.42) WedwunduseiulaeiFesdiduanduiiiaiedsinniian 3 dduusn wuin msvhemaduiia (X = 4.53)
sota% A nsmszmindanssuIuns warnseausuRuAniu (X = 4.46) uaznssews (X = 4.39) sgluszivunn
audy waviiefinnsadusieu sl

nsviuduiiy lneswegluszauuin (X = 4.53) dlosuundusedelnadasdiduansudidanadouin
ﬁqw 3 grdunsn wudn Msvinauduiiuiily naniseinduanuiiussansamand sty (X = 4.61) se9adun fis 113

anuduivszaslinszuiunmsinnudululuiasmafedduuindsdu (X = 4.59) wagvinuwazaundnluiinvesvinule

SeuduarimundiesnmaianiUdeusasdiamdeiunieluiiy (X = 4.51) egluszduinn amudiiu
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naseus Inesameylusedvinn (X = 4.39) dedwunidusetelasiSsadwvanduidanadeninign 3

o

A10ULIN WU BeANSTRIIUINMTARETUTAUINSISEUS AuaINnse wazvinwgliiuumal nsegiaue (X = 4.55)

v
a = =

J99R9 Ap ViwleuieianatnvnefnudnuuTuuTilvauAansruIuNTNATY (X = 4.53) uasvinuieus

Y

v
Y a =

ToRanainainednudnimdsvuguilesuiAnnssuiunisiadunasvituamnsaisous uily Uszgndldaan
anmwandondiiatulutlagiu (X = 4.32) aglussduann audd

nsnszmindanszuaunis Taeswegluseduunn (X = 4.46) ieduunifusiedelasiFssdrduainsuii
Anadouniian 3 ddunsn wud iudissuunssunadeyauarszuunsujianuegiaduszuu uazaisn
nyvaeuMshauld (X = 4.59) so9a9n Ao ssAnsveaiuinisusuudlalassarenisyau ewauuszansaw
agiaue (X = 4.58) LavasAnsveviueaniuunsyuiumMvauliaesadesiuanudenisvesdldnu (X = 4.49) o
lusgauun muddu

sty lneswegluseduann (X = 4.28) iedwundusedelneSsdiduansuiiidadeun
fign 3 drduisn wuin esdnsvesviuasemindanag andile lunisujiRnunasdafonssuduaiunisufoRa
wANTNIY (X = 4.56) 5998911 A ﬂwummsaﬁmsmwmmﬂuaq{]zymLLazmmimmmumiﬂﬁﬁ’ﬁlﬁaLLf’ﬂﬂuﬂavalﬁ
981905990 (X = 4.45) wagviuanunsamanus Isnsudludgmldegneminiuaziaiug (X = 4.22) eglussdivuin
Rl

nseensumAniu Tnesmegluszduann (X = 4.46) WedwunidusnedelasiFesdfuansuiifaads
wnitga 3 drduusn wui viulivndinsalanuAaiiuyanaduegnieni (X = 4.58) 1 5903 Ao vilukazesAns
vowhudaduilsnudaiiuiivannvans (X = 4.51) uagviuansageniumnuandiuiuanlmiuaznousdiuns

winfenudullld (X = 4.45) eglusgdivann mudidu

P

nseensuanudss Inesameglussdiuann (X = 4.33) dledwuniusedelnoBesddiuansuiiddiedeun
fian 3 drdunsn nudn Vi’]uﬁﬂﬁ]xﬁLLNuﬁ’]imﬁﬂﬁ%JUﬂ’]ﬁ’Uﬁafq}JUﬂTllJLa‘ENﬁﬁ]%Lﬁﬂ%unﬂﬂ%ﬂ (X = 4.52) 70989311 AR
psAnsveIuiinUSuUssEUUIMThaurion1seenuuUIBMshalmiitean/munuaudesdiaziin vioan
wansznulieglussiuiiesdnsonsuls (X = 4.50) uazviuanunsnthiaue nsvaeu Yseidy anaandednduly
MIUWHUNITUIMNS (X = 4.32) agluszAuinn auaau
4.3 nan1sasziuseansamlunsufunau

FrounuuasumuinnuAniiuifety YszdvsnwlumsufiReu: amsi Inesiuegluseduunn (X = 4.35)
dedwunidunedulasFesdisuanduiisnadennian 3 dfunsn wuin suanusuiaveusonu (X = 4.48)
5998911 A8 FUANAMYBINY (X = 4.43) wazsnuanuiAeriua (X = 4.35) agluszdumn awdidu uaziile
fisandunedu fil

sumudisaveanu Taesaweglussdivinn (X = 4.32) deswunidusedulneSesdduanduiiduede
wnftan 3 druusn wut viuddlaiaulunihilegnsgamiuaninan (X = 4.51) sesasn fio shudauddniilfidu
dunilmwessanuiiussaunnudia (X = 4.50) uasauitdnfaudazads inannadudiivesiueaue (X = 4.25)
agluszAuNN mud1Ay

sunanmveany Tnssmegluseduann (X = 4.43) deswunidunesulasBeddunnsuidanadonn

o w

- ' ' a = v Y a a ' A o a wa Vo =3 =
fign 3 dreuusn wud vudnnsfnwduaiuiinduegiaue e lssendldlunsufoRnuliiaunmunndu (X
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= 4.50) 5938911 Av vudn1saunulunsufuRnuliarmineaue (X = 4.49) wasnaroduiivinul jUatiaau
gndies AsUEIU Wedeld (X = 4.44) agluseduuin auaau
Aumusulageuseny lnesinegluszduiin (X = 4.48) Wedwunidusiedulaedesdrduanduid

LY

ARAENINAEA 3 ddunsn wud MuuFuRnulddusamunaiias Usunanumuigueiudyueunineuazvinud

Anufuiinveuseadns liinsaziis (X = 4.53) sosasn Ao swivinuujuReyiuwilivinuiiuszaunisaiuazay
Frunglun1sufsinudindu (X = 4.51) waresdnslienulindalumsufiRauiisei (X = 4.41) agluseduann
MUY

sumudiieatuau Tnesmegluseduann (X = 4.35) deswmunidusieslneSdduanduiiaiede
1niige 3 Sfunsn nudn swdivinhegidunufimanzauiuanuiaiuannsavesity (X = 4.53) sesawn fo
vhesuvewinudalenaliujifoiraiumuansa (X = 4.38) uazauiiviiwhegidunuiinssiuauatnves
i (X = 4.35) agluszauinn muaau

sunszuannsUfTRnu Tnesamegluszduun (X = 4.19) Wedwunduseslaeiesdiduandiuds
Aadoaniign 3 drdiuusn wui1 mhsnuvesinuiuleuisdaaulumsuifn (X = 4.26) sesasn fio mieny
yowihuilastainisuimsnuidan (X = 4.23) uasvhuansnantuneulunsufsioudaliudamamann
Junddu (X = 4.17) egluseduun audiiu
4.4 sunfgny 1 Snvasmessynsmanivamiinauiiuansiisiuiinanisadusuveswinaulugaamvnssunis
wAndudususuflueaiuiinian Yusenfiuandneiy

M1319% 1.1 agurainuuemaUseinseansvaamninnunwendaiuinanisaiuenuvemdnaulugnaivnssuns
HAnud g s udluauNAng JuoBn AN 9Ty

HaN1sAiuY fumnuduis  dugmamees  duanuiuRavey  duadnudiiedtu  dunszuaunis
Y994U MY 991 MU iRy
adanldmagau One-Way ANOVA
LAl 0.521 0.518 0.148 0.772 0.070
27g 0.000% 0.006* 0.000% 0.000% 0.865
SEAUAIIANY 0.213 0.927 0.000* 0.166 0.490
FINAUIIY 0.276 0.000% 0.589 0.000% 0.010%
sraziIalunsufUiRnu 0.000% 0.785 0.000% 0.000% 0.750
nelsiadedeifou 0.000* 0.277 0.000* 0.000* 0361

o

* ffudndnynnaadniszdu 0.05
9105197 1.1 dnwagmalszansmaniveaniinnuiinandaiuiinansdiiunuvemidnalugaamnssy
nswanTudsuudluaiuiinnans Susonfiunndratu Tngldadn One-Way ANOVA #ui1
wﬁfﬂnwuiuqmawwﬂiiumiwam%ud’;umuauﬂwumﬁuﬁmﬂmzi’uaaﬂﬁwamiﬁ’nﬁumu UNAY LA WU
FUANNANT VDU FIUAMATNIBIY F1UANUSURAYEUF DI MUANNSABIT UL LAz unsEUIUNTS
Uty Admasafudsanissdue llunndaiy egreiifedditsesu 0.05
Wﬂ’ﬂmﬂuqmamﬂisumﬁwﬁm%udaumu&lwﬂumﬁuﬁmmmi’uaaﬂﬁwamﬁﬁwLﬁumu UNAU ALBY
seAuMsAnw dumtany seeznattunsufoRau uazseldadesoiou nui Musuduiavesnu fuaanm
Y9991U FuanuFuinTeUsiony wazsueuiAeIi Uy fengseiulinanisiduanu uans1siu egnadidedidy
fistiu 0.05
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6.5 Han1sAAsEEnaNNIsAndIeanuuUivsEnauiiensiauluiin n1siBeus nsnsgindenszuaums n1s
wasanidy nssausuanudaiu nssausuamdes dxansanliveuvesnt naulugaamnisunisudn

v
a ]

FudIULIULUA LUUANUNNIANZIUBDN

M13799 1.2 asunan1siATIEYinITannaenyAu (Multiple regression) live@nwinannisAnLTsanUUAUNANTS

Aduuvennaulugaavnsunskantud e uguAlulniunang Jusen
uansandunuvsminaulugasunssunsuandudiu B SE t Sig.

gugUA U uAnIAnEYuaan

ﬁﬁﬁﬁi inndau Multiple regression
AAsfl (constant) 1.404 0.210 6.699 0.000
myvhauduiy 0.073 0.043 1.675 0.095
maseu; 0.135 0.040 3.397 0.001*
MIASEUTINDINTYUIUNT 0.047 0.039 1.216 0.225
nMsiasantgm 0.121 0.035 3.446 0.001*
MseNSUATIARIIL 0.159 0.042 3,740 0.000%
mMsperTUPUASS 0.136 0.035 3.901 0.000*

Rsquare = 0364  F=39.049 Sig = 0.000*

Y o

* JludAneanansyAu 0.05

o

31015797 1.2 MsAesizinannisfadsesniuuiivseneusienisineududi n1siseus manszmings
N3¥UIUNIT NMsRAsUTn nMspensuAuAALiY nMspeNsuAuE e duanisandusiuasandnauluy
gRENMNISUNISHARTUA e AU uINAnz Jusenlagldatia Multiple regression wui

=

wannsAnideaniuuiunMsieus nsiasandym nsvensuanuAnmiu wagniseeusuaudss dua

nsafiunureminnulugeamnssunisuandudiueusuiluaiuiinians uesn egrslivuddynisadansyiu
0.05 ImefiAnnsnensallasesas 36.4 (R square = 0.364)

5. ayUnan1sideuasdaLauauuy

MnmsFnwIEes “msUszgndlivannisAndeosnuuulumsiauinanisiidunuresminaugaamnssy
nsuAndudmeusuFluaiufinaneTusen aunsoimansideneftienaldii

wiineuidmadsduinanisdnduny uandatu anvaisadeadunisudledgmlunisieu
w3939k MsUFudedean Anuaunse lunisiseus ssninamensuazmandgdifinnuunneieiu lnsnwaewas
wemdiinansufoRnuiiaueniamiiiontu wu massifiuwanunsufinu msiineusuiammtna s
nslansuansmnuAniulunisufufaudiusiag 9 geaninauianaewavimavdganiioudu Tnonsvhauld
U332 UseasAvetadAnIfesas1ausislalaeng 1ol inana uwnun1sursIauaINANR 94N TUAE A B9
Usganuanudiosnsvesauihauliidniuanudesnisveamhsausng Wileliduinnanuil fanseamuimngues
Msviau

wiinnuitengiaiuinanisiiiuauunniisiu eradumszengeaiiunumeennudnisluntiinisau
iiolihiladmiinammneuilenmavifsniiluaudualunisvie vidnen q Ssfesiifuuleviesesunis
Fenufiuazdaliinsfinousuussimuediwaiosdmiuniinanunneu Taglidddseny enaunnssiull Tuey
Autiadovangagne 1Wu Yszaunisal nmsfinun wazumumwind Sawdnauiienglesenafeosnisduuriiuaznis
atfuayuindnluvaeiizoud uasivsaunsalidsufoiuazanudionzmegranmnssutdesnindefivufuniny
fflorganndwhauduszognanny egilsinm wiinswdiengiossinazauriumalulad msud wazuinnssuaian
Faanmsahuesin 9 ugivihay aeandesiuauideves Sasiay Liiduns (8] AidnuAeadu Jaduiidnase
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a a

UszAnsnnlunisufoRnuresminaugramnssufasaaiesdnsaensudnludminamar wuii ongfiuase
Uizﬁm%mwsl,ums*dﬁﬂ’aqmmmwﬁmmqmamﬂﬁmaméﬂm%af{Tﬂsmsmiwamiuﬁwifmawm
wiinsndiflszfunsfnusmstuiinanisdidunuunnseiu oradunszszduns@nnannsadiunuvly
nstmuasanulazasiuRavevvesniiney uililsdedeiedidmun wiwinnuifssfunsinugninesd
fugrumudiaiinuensiniddmndiudundandn uitidedu 9 wu Ussaunisaimahou inses uazyadnand
o1vdmarieUsEAVEAMIaANuURnveuvsminaulFiduiy Savinnuifssfunisinsnineiaiauimiely
ameuuNegiideddmuimmguivioinusmanaialussduiigaiu aenade sfunuiteves sy a0, &
Fun$ egjrins uavasnua Jimwed [9] AdnwAady msfnwdadeganudusalunsianumineinsuyuslungy
gRaNTITuA LB WU seRunsnwdBvnasemsiau e nsuyuslissauaudse
wifnauATfumisuisuiinan sidunuendeiy enadunszaunmesuiindalaeniineuly
Fumeang  enauanssiulumuausuiateusasinuianeiisndudmiuuiazunuin aenndasiunuidoves
Mau weuda [10] Adnwuiety Jadeidviwasouszansamlunisuftfnuvesniinnu nqugaamnssueiy
gud WUl dunianuidnswaseuseansnmlunisufiRnuveminmu nduanainnssueueud
wiinsiiflszernalunsujiinuisiuiinamsduiunuendeiy oradunsswinnuifengaules

fineglutisduduvesen@n fanadeusifedtiuesing unum uaggravnssy Wunaliealdlaiamuninueuwasaiug

'
a

Afuduedraduiiiielviussguaduialunmsvihanilussdufefundnauiivssaunssininnilunesseiudu &
wnltufiaedanudrlavnumvesmueuaresdnsediednds Snannntulunisadrsamuduius Wanvnue uay
lesumnuiiaziluganuduialuntiiinsay aeandesiunuidoves 5138 nesdu (8] AfnwiAeatu Jadedu
yanauaydadsanimundonsunsiannfiduiusfunsimueuimiluodwvsminnuuminedeatiuayu
UGN VAN NG ARE TUAN

wihnuidnelfedesodoudafuinanisiidunuuandeiy snadunszanuiuisvevvemiinmulag
finsananneldindedaioudioesnuior Yadedu 9 wu Ussnnau Ussaunisal warmsAnwanunsafiunuivly
nsfvuasERuAISURaYeUTesNTnaIY denndoetuuideves 1aun tneuday [10] idnwiAety Jaduid
dvSnasouszansamlumsufifauveaninau ngugaaimnssuuoud wui s1eldladedeideuiidniwa so
Usgdviznnlun1sufuRanuueninay nguanamnssueTueus

v
a ]

ndnnshndsesnuuuiifinadentsdiiiunuveminnulugnamnssunisudndudueusudluaaituiiae
pfuoen wui 1) Funsideud duamsdiduruesiinaulugaamnssunisndntudiuesus udluasiufing
pgfuoen WesnmsFeuiidunsidsuulamginssuegisansdudunainanuszaunsal uaznsiufduius
SEMINAUEIMATAIINGENTEU q 61 FedenadostuawITeres Bora de Mozota. [12] fidnwAEIfU NEWWWINIS
onuUUTTIA: wuudassnmAilunsianismseeniuy wui mevhauduiiudiedesdesinssnismudavesiin
poNLUULATANLAAYRILTANTS AwANsaYeInseenuuulunsEeNSuANARILTina v eowenLEE Y3
13 Wasuulas wazdldusiugesAnsuasnaysEnounIs Wenszniindensyuaunts wazinnsandym Wemuuwa
yaudle Snlsdsaanndosiunuiteves Brown. [13] AidnwiAeaiy nsAndsoonuuuasuesAnsuazgauszneli
Aautnnsauldedaals nud uianssudernudndusendeuiinefiuninnisssanaufniivaing anseg i
ANNEINNTA 2.) Aunsiasandan ﬁNamsﬁﬁLﬁm'msuaawﬁﬂmﬂuqmmwmimﬂ'ﬁmémﬂ'??ufhumuaum‘iummﬁyuﬁ
manzTusenidlesanmsfinsantyifienssensubesnisusuls madudusuvesidweuiiazsihlianauils
walaasi 2 de ‘mé’ﬂmsﬁmL%aaaﬂLLU‘Uﬁaguuﬁug’mmiﬁmimuL‘Tmﬂszmumimsﬁ’m’m saoandesiunuide
03 ufas Adgyausunds [14] Anwuieatu nmsuszandliuAadulumsuiulsnsinde: nsdfnwgaamnssm
NANYIUBUA WU a'rmiﬂﬂiﬁ%ﬁﬂ%@%ﬁiﬂid@iﬁﬁmdamLLazLﬁmmmqmmmmEﬂ,uﬂizmumi §9a1119059UT
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Abstract

This action research aimed to examine the management of adverse events following immunization,
the causative factors to accept or not accept children 0 - 5 years old immunization, and the development of
participatory community management guidelines to increase children 0 - 5 years old immunization coverage
among Muslim parents caused by adverse event following immunization a case study in Thasap, Mueang
District, Yala Province. A Total of seventy-seven key informants in three groups were the executives, staff, and
people. The data were collected through literature review, observation, in-depth interviews, and focus group
from March 2021 to August 2022. The data were analyzed by descriptive statistics and content analysis. The
findings indicated that there was no explicit procedure for the management of adverse events following
immunization in this area. The Muslim leaders operated themselves based on an instruction from public health

officials on the day to receive the service. The causative factors to refusing children 0 - 5 years old immunization
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coverage among Muslim parents were three aspects; 1) negative attitude toward immunization, 2) the
influential group affecting the behavior of immunization acceptance, and 3) obstacles to getting children for
immunization. The guidelines for participatory community management to increase children 0 - 5 years old
immunization coverage consisted of three parts; 1) purpose, 2) problem-solving activities, and 3) monitoring
and evaluation. The related organizations should apply these causative factors to plan their service and further
adapt the developed management guidelines to solve the problem of immunization refusal in case of adverse

events following immunization in areas with similar problems.
Keywords: Adverse events following immunization, Immunization coverage, Muslim parents, Participation

1. uni

Segudunddduniesiolunistestutazmunulsaifiussansam Ussmalneiiuunisaaasundauiu
Tsalaefinisuimstaduiiugulnglifnyadwionmn 11 9da Auftaudmiamnoumididuiuiiionumanmaens
fausssn fdgmassaguiniiinnniinsdiiudin uasdsgnivoudetgmanuliaslufiud i
dudurmudagnliaunsaildegradui Wuniduaimgivinlissduanunseuaguuesiaduuissiiadiniunusi
deraliAnlsaszuiaynd wu msszuinvedlsaiataad 2561-2562 TnswuindUasdnluaidungueigsnit 5 U 4
I#sutaguldasudrununas © ssamildufaminmounliivssauiutigmemiunseunquussTatufiugiusiinaen
1 Tnganmsmdnivilisssuanunseunauen dalugiinangunasesfiasiadusoanng ine lngUssiuiing
wndign Ao mifivszaunisaiduay wazaudnaensldlianendsiuiaduresynsain > fadunguves
onamendslisunsaiaaiugiduiulsa (Adverse Events Following Immunization: AEF) wuldwsusSosay 13-
59.3%9 frgnsziuveadiminiiarsisaguiinindu sliidmihidnlnglfaudnumdousianlivdeannliuing
whifu Fevhliautnavesiunasedasiamslunguyadunduiiinndu iaauldsilaluuinisuazanuuasnde
1093nFu Madeindanseuinafnaniaduwumsidessidunslfiiatulned WedunnidnniuTadu
Fuitugrumuinausifisinun

MNMTMUMUTIHNIIIMsanstigmmslieniuiadu nsdiifanvmunaineinsmendaldiunisaiis
dunfduiulsn wuth wwnsnsudlvdwlvgsmualidmsudmidassuaufoRuidu liwuidnsdnwle
fvuakumsilanzizasdmiuynaiaduluyse Fedunmafinuifsdidmnglunsmuumansdansdgm
AN Imanﬁ’ammimﬁanﬂmﬂehu“l,uﬁuﬁ“lumﬁ'mﬁ’uﬂ’@umLmewaqsqmu Wiowfinnisiuinery 0-5 T 115u
fadutuitugiulufunasesadu vesuavinany sunewles Smiasrar faduniduiiuiiivszautymnan e
\unsasanusiulalusuanuvasade wazussansnmvesiaduliunfunasedunisdndulan uinlusuiadu
Suazdwmalimuaseunquuasipfutuiugudingy ilugnisdestulsn wazannaifslsnssuinvedlsafinsod
Uesfuldreiadusialy

1.1 InQUszaeAvaIN1sITY
1.1.1 wWisfnwaniunisainisdnnisennisaienaslasunisasraasugiduiulsaluinery 0-5 U uas

U q
a o '

tafeiiluammuasniaih sielsindneny 0-5 U futadutuiugnilufunasomadu suaviand suneiios Samda
8ya7

1.1.2 WeWamuumisnmsdanisvesyuvulag nsfidusan iedfiunnsuidneny 0-5 nfuiaduty
fugnilufunasesady neddanmmainonmenddldsumsaiauaiuniduiulsn duavhan suneidos S
8ya7

208



N15UsEYuIINTTILAUYIA IAMBEST A3ed 8

@,
The 8™ National Conference on Informatics, Agriculture, Management, I BEST

Business administration, Engineering, Science and Technology

2. NMINUNIUITIUNTIY

nshiusmsaseasugiiquiulsadmefadudunugiuuniniuusasass flonaineinisnendslasunis
ahuasuniiduiulse viseomslifislszasdls lnenuindnlvgdunasesianuinaiediueinisdena §99nns

" Feonaneliinauliiinla ldaurglavesiunases dnaseninu

muynuasIunssinUldR s Senay 13-59.32°
Udefieuaznissensudmifiasisuauiu iR uazsuahaasuniduiulsald Sududesdiuuamensinnis
Hamdananlaonisiidusmmgusy Welduumeiimngauduuiun anwasugha deu wagtamsssy Wuilveudy
voauluyug ﬁﬂlﬂgjmmsﬁﬁuiumsl,l,f’ﬂmﬂiym KAFINAITNUNIUITIUNTIN WU LUInensian1sUaminashal
gonsuindu dnlvgidunsudlvymszivyana Fslilomzianzasszifiunnuinannmsifnoinmsaendsldsu
nsafaesugiduiulsa Wi madeutu® meiauvinvsresdmihiiasisugy® nslidemavu waznslide
aan® Gefafuuumaiidseguuiiugiuresnisiiomsnisaunin (dialogue-based) Tnesinfmualidmsuidmiing
assaguURRvihity uasdilimuhiimsfinueesmheruiifendedevesiuilludmineya vietmilndiAnsdd
Uunmadnendaiu AnwiReriuuuimisnsiansaruiaalugunasesyadulussiiudananndnas Tdmsunnaia
dnluguruiifadanlddudelidunidimsiuudenda fiflsansdnuives Srgiu aes ") Fednwinisiaun
sUuumaaiuamdssndlugunaseadnety 0-5 T ilesuuinmsaaadugiiduiulsameiadu Tnonsildusu
vosuruTimineran dadunmsinudmuumsnsudledymiadulunmausindu

3. 55108U75398 /35150 Hun153

nsAnuidun1sIedafiRnng (Action Research: AR) luitufingfl 2 uay 4 shuavinand sunedes
Jwingral AduNSANEENKULLANILLAEAT (purposive sampling) 31u3u 2 iUy laeidenuytnuniseauniny

Aseumguuasindulsazadaluinengasu 5 U Tulsuussina 2563 dninfinssnswnasnsaguivun waziduiuii

v
N =

a b4 14 ] A a0 ! o U = gj U A = a
danunsou waglvanusiniolunistidiusindmsunisAneasell Anwsywinaufousiuiay 2564 - smau 2565

¥
v a

TnggIdpaiiuniside fail

3.1 Usswnsuaznguilidaya wisunisfnesnidu 2 sou dsil

poufl 1 Anwanunsainisdanisenmsmevdaldiunsaaaiugfiduiulsaludinety 0-5 U uay Jadei
Huamaesnisth visldtuinery 0-5 Junfuiafuiuiiuguludunasewadusuavinany lunguifidaulddude
nMsaniuuauasugiiduiulse 2 ndu laun nquauf RNy uaznguuszansu TagnisAnionianiziatz sy
AauantAfldivualy Ao nguufvRnu eud 1) Wmhiasisugy deadudfuiinveuanuaiaaiugiduiulse
wdrogatos 17 2) oraadinsassaguUsss ity (eau) fessuiinveundadouluiuiinudiogiaios 17
nquuszaeu ldun 1) funasesaduveudneny 0-5 U eglunasidesldsuiaduduiiugiu Fsdanutanasinis
mevdaldsunsasaaiuniduiulsn endeedluiiufioshsies 19 uay 2) nquanawzidnareusingnisainig
pausy videlilponsutadu Tiun fiigumu fihmaun unuihdaeeny wasunniand Wulflendvogluituiiosnatios 1
U wdsandudumsaeud 1 aaudwhnsaudeyadildmuingussasdil 1 Wiudguwy et deyalulflunsiaun
wnmsmsdansvesurulaenstiduson Jaduingusvacdi 2 voansnuAal

audl 2 MmyaLLLIMINsIansvesyurulagnsiidiussudetfinnisiiiney 0-5 T wsuinduty
fuglugunesesyadu nsdifiaimgainermaniendaldsunsathaaiugliduiulan suaviany Tunguiiidldan
Foanmisdnduauadaasugddutulsedis 3 ngu Tdun nquiuims ndudufoRau uaznguuszansu vnis
Aaldenuuuianizianzasmuauantdildmmunly Ao nguduinis liun wenmauiadiva a1s1suguene

°

Herunenslsmenuiadaaiuauaindiiua giuRaveunuaiaasuiduiulsaseduen wagdSulinveunuainuesy

€

3

piiduiulsasgaudanin SulaveuuUITedNtey 1 U dunqueujiinu uaznquussansulinaandfiguneiny
Mo 1

209



N15UsEYuIINTTILAUYIA IAMBEST A3ed 8

The 8™ National Conference on Informatics, Agriculture, Management, I BEST

Business administration, Engineering, Science and Technology

3.2 w3asfiefldlumaifiusiusndeyas fideadstuesmnmanumussaunss wsonasfiiedes
$1u7u 4 49 Usznaudne 1) uuudans (observation form) Wumanaeliauuuisdilassai lnefiussiluns
FunaAnfuanunmsaimssdunuaiadsuniduiulsatumsinniseinsmendslésumsanaadugiifuiulse
Tuiiudl 2) wuafmanudunualdedn (in-depth interview guidelines) Huuwnmoudanedawuuiailaseadisu
UssiiuAefuiadevesanvmuesniani wieliiifineny 0-5 Tundutrduduiugiu 3) wuadmoudunaldedn
(in-depth interview guidelines) Wag 4) WIAMINANTAUNUINGH (focus group discussion guideline)

Fatha 2 gaduwndouuaedawuuiallaseie Ussduiefunsieneianunsaiym nmsieneinald
HALdeYDINITANTUY
nsafaEtuiauiulsn uagmafauIunensianisvesu UL uUTdmII

3.3 n1snsradauAMAINLATale Ladeaflorun1InTIdeUA LRI UL 8T (content validity) 91
fnssand 3 v leud fideamgiunsairegiduiulsadeindussduen {i3ormayiuidedmunin uas
JiFsrmaiusunsiyuvy Adsdauasnadosiuinguszasd (index of item objective congruence: 10C) Wiy
0.94 MntusnUiulssufunusuugi udvinisAnumiiges (pilot study) 1 fufineudufudoyasts Tnsnisi
indosilolunmaesldiunduiifidnuusedetunguglitoyadidsfinu uasthinuiuugdnadaneumiluldifutoys
939

3.4 nsiusausaundoya

moudl 1 uTndeyalasnsdunn wagnsdunvalldsdnlunguiufoaau uaznguuszvivu tasluiud
dunuallituasngusrasduesnisfinu mafivhuavsdiitonn uarasuauaualinsladdeuliasnululuduses
vosygntufinides uazaatonnuvnzduniual ndmaiudeyannads fitodeutiufinasfouruidn dom way
anudlatoyasevieduaval antuneamiuuudsesiduundunival Lmemsmumamlummamswmdﬂ
mmifsLﬂi']uwmﬂaulﬂﬂaummaammmwmwaua (interactive analysis) msifiudoyaazAugnasilefirnudui
wmammﬂmiwlummsamﬁuammanumﬂmqumﬂmumaalmaﬂmalﬂ dmfunmsdananisalivanuaineesy
aidufulseiiy ¢ ma]wnmimmmww 2 wajtihu axiszana 24 S wieidudeyaativayulunsinnesitoyaiianis
nmsduavaliBedndnmanils ndsmndudniiunisfuteyaliunyumu Lwaiﬁlmmamwﬂmuﬂuww waztdu
Hadvthidhdmiunsiannuumamsinnsvessusulnenisiidiuslunoud 2

moudl 2 sTuiuteyalasnisduntuwalifedn uaznsaunuingslunguiuims nguufoRenu uazngy
Ussnvu (ATt ingusrasduaansiin nmsfivingavsglitoya devauanualinsladreuliasluly
Jugen veeuanaTuiindes uazandonnuvarduntvaluazaunuingy fnsaeunidsdnidiovensniuiiiony
Usziiuddyauldmnumneiidaay dnsazsvieundunazasuanuszming uagihevesmsaunnidednsiasuiide
fianfiorudlafinssty anduneamusduniuel uaraununguanniaiestuiindesuudesduundunvel
fnsTinsrzsisndulundusnasnssninafiiudeya (interactive analysis) uazazduanaiiletoyainudu
vdaanlduuimanisdanisvesguvy Je3seldvihnisiesei wavaguaindeyaiildsusmanglideyausazngy
ud fifeasvhmsaunnnguludiideyaris 3 numdeutudnads ilesounumiudndiuiuaudululy uazennu
wanzaufumsthluld saessuteiausuuy ethludsugudlvaulduumdiglidoyavnnguiiuioamssiusdeld

3.5 matiaszidoya midnwiadsdldnslinseidaion (content analysis) a¥sdoasueiuisdayaids
Tudszifiusneg femsinsesiuuugUily (analytic inductive) Amnuaiieteaguanndsiilugusssu vieunngnisa
filsandoyaidundn QWﬂﬁuaqﬂwamﬁmeﬁ‘ﬁay‘jamui’mqﬂizmﬁ UANTBULUIAANITIAEY

3.6 238533UN19398 AWeildsunsRinsaneyiflunsiideanauenssunisaiessadiunsifensdsem
wazmsIdedmeasduiyd anruuleuisaisisas sninerdeasuatuaiung tavil EC 005/64 Yudl 10 figuisy
W.A. 2564

3.7 auindefiavesudse {idednsduduieliiAnnuundefonuuuimisvesguinazauaesy
($rafsluanied Suvdy'? Usznausie mnuddede (credibility) ﬁaEJmﬂﬁaﬂamuﬁuaﬂﬁuﬁa@jmﬁs Useann
\Foesuniu laiflendlunisiuils garwaenadesvesteyaiiliannisdunival aseaeuanugndesiuglrdeyauay
919156913 (peer debriefing) msaneloudoya (transferability) ¥innnsdndendlideyauuuiameianzasangis

210



N15UsEYuIINTTILAUYIA IAMBEST A3ed 8

The 8™ National Conference on Informatics, Agriculture, Management, I BEST

Business administration, Engineering, Science and Technology

Uszaunsainseiuidesiidne damaiﬁma%ua%m&Jwamiﬁﬂwlé’mamam?jﬁu wazNISBUGU (conﬁrmability) Ay
msaswamwuamwmﬂnw’ﬂmam Wieliananulingda mma“lﬁlmamw,ﬂu%a umiuuwﬂmﬂamwﬂmaL‘waaiﬂ
AN UagnTIvdeUANlIlTEnI e AUl Iideyaluyaese mmmmuammmumwm wiodlefinsdeuide
Werudlafinsetu

4. Han15ANE

nouil 1 {l¥deyariavun 23 519 dnilugjidumands Gosas 82.6) o1giadis 46 U Hanuatiufiomaun
$aanu fimsAnwssdulsendnumeudareidudnilvy) (Gevar 48) lnsnduiunaseafunguifisiuuglidoyaun
fign (Fevaz 44) Mnmsifususndeya wuin Yedevesanmgiidulssiiuiiflvdeyaianuaniiua eandesiuidy
dnilvg) wanfulssdiulymussituiiidesnsudtym fAe Hadofiluammueanisldiuiney 0-5 T Tudunsata
wsugfiduiulsade Tadulufunasosuadu SangAnssudandniifunasosuanseenumiudunasinanudila vie
aun (intention) Inefitadevesang 3 dFundng fidviwadensvidlfanauddagendn W ieuafinsause
ns3uindu nquauiiddvinadenginssunisthyasaulufuiedu wesliyvguassasonsiyssailuiuindu

1) Mimupinsaurensiuingu anﬂﬁumﬂﬂﬁﬂLﬁﬂlU%U'"iﬂ%usumQﬂﬂmamaﬁmﬁgu fiftuguananude
Tdnfedunirenduld Fsdsmansenusefatnsusedriu iumsznsquanifunases vsenagguadidusiomea
suhliigadenelédsdsnansenusioisugiavesaseunss mathgnlufuiaduiadudeiliduariiozasades diu
TugSadenanueysenvesnsaunianeu druguamvasgniuliiiulunumuunnisal wasndnnismednial
(weumne) sensziirdadunannstdestulsaifunasediuumy

“gomslonduanld guagin isrfndniu lnussananluld drinauduerlusgusen usdilaudusisn
IRl (o8 snlizua (m) lndesilinduesls iwilaudale” wsam C5 (uwauf)

2) nguauiivEnadengAnssumsiynsvauluiuiadu nquauseuirainasidviwasensdndulanseyih
desneg vearUnasesyady Tnslawzasndnlunseuniifietieriu msflaiuazigeengliiusneiunisignvaiuly
$utadu wmseinanansenufisgauindenisiniudie ﬁﬂﬁ;ﬁv‘imﬁﬂﬁ@jLLaQﬂﬁmqmmW%qdaﬂmLﬁummwéfaq
Adeen 1Y neURURAUAINADINTT LaEAIUAINYTIVBINGUALAINGT dieaneudaudsiionanietu uonanii
fi3vswavesnudun Juinfuynnatifunasesmsniiuie 1wu i mihflaisnsugy enanadasassuguusz sty
wiotnesne Tuiul dsanunsafiduddnylumsieastoya advanuidosilindadetndu dmnnguaudandnlsl
wanadernudfy Sunumuazndslinnnme liaulafivsdiomde Lifldusmmnnelunisteutledaym widwle
Hultludnuaedunfinsminssuaslona videivauaddlifdedunases Badunssfulvgunasesiiuualls)
gausuiafuinniy esmnuanguauiivasdeans nssdultiuimn wduadsanuiemnudlad gndes vilinsufies
Tedudpsaniiuegaeoly

“wofjian usiuaiiueenly drnludaudandvanliaure sriivrimiindeslngs uivasdaiuunay usne
Gnstuaztae @1lsmIiiesIngs (ansmsiarssenitmiousiioainfui” wsan B2 (uas)

3) Jgymguassasiensiiynsvaulusuingu msfufivaamsnmsidunuudladagmnsllvens
Fadu auuiannenslandssuiadu egeanedmsuliiunasedliuanmnufauiu AuReINTs wieses
yomuteimaeilainmnnisalonidu uidunmsliuimadeiudundn wu madeliuinmsliaduiinainifinfiiies
AssTw/danilutiath Bufiuguassalunisidfeninng uasaruildsiilasodadunniiunases

“UuenAeUTI19ENA DY AauTIIS U AT vz Uan 1519v I INAUIUTaIax 5T AFausndInduan
Ui isrfguaies ilunfngiu” wia C1a (uuauf)

aouil 2 Jlvidayaianun 54 518 dlvgidumends (Fovar 61.1) onegaie 42 U dilngjiuiiamaun
daau ($ovay 96.3) uariimsfnweglusziulseudnvineudu (Fosaz 31.5) {ldoyadiulngidunguauanizly
fud (Fowaz 37.0) MaiawuImINsianisvesguyuitduilodymnishisentindnety 0-5 T usuiadudy

211



N15UsEYuIINTTILAUYIA IAMBEST A3ed 8 A

The 8™ National Conference on Informatics, Agriculture, Management, I Es-I-

Business administration, Engineering, Science and Technology

[ v v

Hugulunqueunasesyady Alannguiananuinaeinisnievadlasunisasrnasugidauiulsadalety 3

q

asrUsznaunany taun 1useasd 3nsianssunmsuilatiym nmsfenunazUssidiuna

v

I3 d' = A o a 3 a UV v o a a o
23AUsEnaun 1 Lﬁﬂﬂigmﬂ 3] L‘W@WWH”]LLU'JV]'Nﬂqﬁ@JLLaLLagmﬂmqﬂJLﬂﬂ@qq 0-54 ‘Vlaﬁlmvﬂ’]iﬁi’NLaiﬁJquﬂuﬂﬂiﬂ

1
] £% 1Y)

Fefaduduiiugiu waraiuanuianudilafigndonistuiadu enmamendsldfumsatiaaiundduiulzaud
funAsesyadn thinfeniseensu wasthiiinunuuimsteduduiiugruasumuinasidiuiy

aedusznaudl 2 Bnshanssuililunsudladgmitgmusntuinutueded fo uumamaguanasienudney
0-5 T ndsldFumsaiaasugiiduiulsadetaduduiiugiu oy sunewdios Smiaszan Ysznaudae 6 daw
wdng e 1) Tunsuntsiuidunis wiseenidu 2 sves fe szevneudnudunts dun n1sinsevianiunisal
msdameanisshany mawdsuiufivasnineinslunmssiiunis sveedl 2 Ao svogduiiums wsoonidu 2 daw THud
dumssdunsaiaasugiidulsavesnatngnd Tsmeiadwasuguamiuariand Fdinmsuiuusedunounas
Aunmnsliuing mstaiuaiiennuy Tnenslige@nwisudufeitunissuiaduuidunases uaznisiinau
pmsmevdaldiunisaiaaiuniduiulsn wavdind 2 Ao msquaiinnendslésumsaaasugiduiulsavesaud
Sudneslaviiany 2) §3uiiaveuuasiifidauieados 3) wihfinrwsuiaveu 4) swuszinauazuvasaliuayy 5)
Hadoideronisdiiums wae 6) amuarguassavesnisddums

29AUsZNBUA 3 NMsAnnuLazUszduNg Usenoausie Luanensaneiy kuannanisussidiuna fdinanudnse
wazhumnsiaisUsngmendriwanisussdiuliifuluaunands

Guidelines of community management
Causative Factors

-
S Purpose
Eo —
% g To develope guidlines of care and monitoring for children 0 - 5 years old after immunization coverage
s @
< g &
E>p
s zne
Negative attitude towards immunization co § Problem-solving activites
immunization is not worth E esey I
£ _g 28— Guidlines of care and monitoring for children 0 - 5 years old after immunization coverage in Thasap
8 E
LEE | | I
28 E
@ E E well child Clinic in Thasap Thasap Child Care Center Continuing care at
The influential groups affecting the E E Health Promoting Hospital home
behavior of Immunization acceptance % 2
2 = Monitoring and evaluation

public health officials

Limited potential of Village Health
Volunteers

- Insufficient power of networks

Obstacles to getting children for immunization X Behaviors of parents’
| Intention/
Lack of child's caregiver after immunization immunization refusal for
- Lack of practical guidelines of local organizations behavioral intention
) their children

Figure 1 Causative factors and Guidelines of community management
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A Development of an Application via Augmented Reality Technology in topic of Basic
English Vocabulary for Early Childhood
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unfnge

nsidefiomuueundiaiuauduataaiudosiwintndnguiesiudmsuinugute fHngusvad
1) emuueunaedudemalulaganuniuaiaaiy 2) iWewieudfiunadugrineubsunaendaFouveaueunain
u waw 3) dovsuduaruiimelalunisldnuneundiadu ndusessifldlumside fo dnidsutueyuna 3 lsadeu
aSnouUIaTIvIeAa Fmiaunusil 91u3u 35 AU lagn1sidenng U198 19uuUla1Eas (Purposive Sampling)
in3osdlefldlunsideldunueundindumnudusiaady wazsuuuinanufiswels addnlddmiunsidoldunnng
Anneiriedsuardrudsauunasgu

nan13dnudn 1) nansussdulaedidermadudon oglusedud Tasdidiedewindy 4.40 Ardiu
\Doauunasguwiiiy 0.24 wagnansusziiulnegidonasuiesaififivoglusziud Inedauademiity 4.24 d
dudsauuinasgueidu 0.31 2) nadugrivnanisdeuy nuidnideudnanisSeudeuieuwasndadeudisuey
walAdu uansnsfuegifuddmeaiafiseiu 0.05 InsfiazuuundaFound 4.65 gandiazuuuneusou 4.08 3)
fniutueyuna 3 Mdeulasldueundiedu Saufianelalusedufiinn Tnefidnedsniiny 4.79 ddudsauu
1INIFIUITY 0.08

Mddry: woundlatu, Anuduaiuaiy, Mdwinwsinge, hnugae

Abstract

Research for the development of an application via augmented reality technology in the topic of basic
English vocabulary for early childhood aim to 1) development of an application via augmented reality
technology 2) compare achievement before and after learning with the application and 3) To evaluate the
satisfaction of usage of an application. The sample comprised in the research is 35 students in kindergarten 3
at Rajamangala kindergarten demonstration school, Pathum Thani province, derived through purposive random
sampling. The instruments used for research were an application via augmented reality and a student
satisfaction form. The statistics used for analyzing the data were percentage, mean and standard deviation.

The result indicated that 1) The content experts evaluate a good level by the X 4.40, S.D. 0.24, the
multimedia experts evaluate a good level by the X 4.24,S.D. 0.31; 2) The student’s achievements before and
after learning the application with a significant difference at the 0.05 level, by after learning 4.65 higher than
before learning 4.08; 3) Student satisfaction learn with an application was high level at X 4.79, S.D. 0.08.

Keywords: Application, Augmented reality, English vocabulary, Early childhood
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Abstract

The aims of this study were 1) to study the classification of behavioral patterns of online identity theft
of bank account. 2) study the legal measures of Thailand and the U.S. regarding online identity theft of bank
account according to groups o related laws. 3) study the interpretation and application of Thai and the U.S.
laws on online identity theft of bank account by using frame work of behavioral pattern of this crime. This
qualitative research used content analysis by comparative analysis of related Thai and the U.S. laws. The
methodology of this research is documentary research consisting of 3 groups of documents; 1) Concepts,

theories and frameworks for classifying pattern of computer crime. 2) Laws of the U.S. and Thailand relating
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to computer crime, identity theft and specific laws of using bank accounts.) Research papers and academic
articles related to the interpretation and application of the laws.

The research finding.

The results indicated that 1) Online identity theft of bank account could be classified into 3 stages:
acquisition of data, interference or manipulation of data and use of personal data 2) Thai and the U.S. law
related to this crime include computer crime law , money laundering law, criminal law on conspiracy.
However, Thailand has also issued royal decree to impose an offence of open and use bank account. 3) the
comparative analysis of Thai and U.S. laws using 3 stages of behavior found that 1. Thai and the United States’s
computer crime law cover offenses in the process of acquiring other person's information to open bank account
and illegally accessing another person's electronic bank account. 2.United States law does not define an
offense for opening bank account. However, Thai royal decree section 9 imposes a specific offence of opening
a bank. 3. Several sections of money laundering law and criminal law of Thai and the U.S. could be applied to
the process of using a bank account to received or transfer money derived from criminal action. However,
Thai’s royal decree additionally prescribes this offense additionally in section 9 which is different from the U.S..
Therefore, the researcher proposes policy suggestions for amending Royal decree section 9 in order to reduce
the redundancy of offences and reduce risk of innocent bank user being prosecuted by using the United

States law as a model.

Keywords: Computer or cyber crime, Bank account, personal data, Computer crime law, Money laundering law.
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Abstract

The purpose of this research was to study the level of knowledge and understanding of the philosophy
of sufficiency economy that can be applied in the lives of people in the Ban Na Subdistrict, Mueang District,
Prarak Subdistrict, Phato District and Tha Maphla Subdistrict, Lang Suan District in Chumphon Province. The
sample group was 90 households. The tools used in the research questionnai, consisting of 2 parts: part 1
general information, part 2 applying the philosophy of sufficiency economy in life, consisting of 5 aspects:
moderation, reasonableness, self-immunity, knowledge, and morality. It was found that most of the samples
were 53.33 percent of female, aged over 41 - 50 years. They make a career as a farmer of 59.99 percent. The
people in all 3 sub-districts could be self-reliant at the household level. By adhering to the principle of
moderation, reasonableness, self-immunity, knowledge, and morality were at a high level. knowledge of the

respondents towards the philosophy of sufficiency economy.

Keywords : Level of knowledge and understanding, The philosophy of sufficiency economy
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Table 1 General information of farmers in Ban Na Subdistrict, Mueang District in Chumphon province.
List Survey in Chumphon province (%) Mean
Ban Na Subdistrict, Prarak Subdistrict, Tha Maphla (%)
Mueang District Phato District Subdistrict, Lang, Suan
(N=30) (N=30) District (N=30)
1. General information of farmers
Sex
Male 20.00 53.33 66.67 46.67
Female 80.00 46.67 33.33 53.33
Age
<20 years old 3.30 6.67 0.00 3.32
>21 years - 30 years 10.00 23.33 0.00 11.11
> 31 years - 40 years 20.00 20.00 0.00 13.33
> 41 years - 50 years 43.30 30.00 56.67 43.32
>51 years old 23.40 20.00 43.33 2891
Occupation
Government officer 3.30 0.00 23.33 8.88
Farmer 60.00 73.30 46.67 59.99
State enterprise employees 0.00 0.00 0.00 0.00
Private sector employees 3.30 0.00 0.00 1.10
Trade 33.40 13.30 30.00 25.57
General employee 0.00 13.30 0.00 4.43

9115197 2 MsUszendlindnysuguasugianeiios 3 v 2 Feuly Tumsdndudinvesszavuly
fuatuw euneiiles Jandnyuns (Table 2) wudi greunuuasuay dseaun1saidudinaiuvanysygiasugia
welflea 3 dnn1s Usgneuse vanaumeUszann vanaudivawa uazndnnsiinddudulufif egluszdugs
Andunzuunidowindu 2.81 2.83 uar 3.12 Aazuuu auadu neldteuls 2 feuls Téud Feulvannui wazdeuly
AnusTsueglustiugs Aniduazuunidenintu 3.31 uag 3.44 Azuuu muddy

dwdunisussgndlivdnyugyuasugianeiies 3 vdnnis 2 Wewlw (Table 3) duansz$ny sunenslis
Jniaguns wud greukuuasuny dsgaunmsandudinmunanysvgiasegianeiieswnnundnainuneyseuiu
vinAnuilingsa uazvdnmsilgdduiuludafideglusedugs Andunzuuuiedoniidy 3.19 2.83 uas 3.44 Azuuu

auaiiu eldteuly 2 Jeuly laun Reulvmnug uazieulvamsssueylusyivas Andunzuuuniomiiu 3.47

Lag 3.25 AU ANUAIGU
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Table 2 Sample respondents of the study had knowledge about the philosophy of sufficiency economy in

Ban Na Subdistrict, Mueang District in Chumphon province.

List Evaluation Score N mean  Level of
a4 3 2 1 practice
Ban Na Subdistrict, Mueang District in Chumphon province.
Applying the philosophy of sufficiency economy to daily life
1. Living according to the principle of moderation 10 8.6 7 44 30 2.81 High
2. Living according to the principle of 126 54 64 56 30 2.83 High
reasonableness
4. Living according to the principle of self-immunity 13.6 9 48 26 30 3.12 High
4. Application of knowledge, wisdom, prudence 144 104 52 0 30 3.31 High
5. Application of moral principles (honesty, hard 1780 7.60 440 020 30 344 High
work, sharing, tolerance)
Total 3.25  High

Note : Usually has a value of 4, Occasionally, the value is 3, Rarely has a value of 2, never has a value of 1

Table 3 Sample respondents of the study had knowledge about the philosophy of sufficiency economy in

Prarak Subdistrict, Phato District in Chumphon province.

List Evaluation Score N mean  Level of
4 3 2 1 practice
Prarak Subdistrict, Phato District in Chumphon province.
Applying the philosophy of sufficiency economy to daily life
1. Living according to the principle of moderation 13 94 68 08 30 3.19 High
2. Living according to the principle of 85 102 36 283 30 2.83 High
reasonableness
3. Living according to the principle of self-immunity ~ 13.00 9.40 6.80 0.80 30 3.44 High
4. Application of knowledge, wisdom, prudence 17.00 9.80 3.20 0.00 30 3.47 High
5. Application of moral principles (honesty, hard 18.40 540 3.60 0.60 30 3.25 High
work, sharing, tolerance)
Total 3.36 High

Note : Usually has a value of 4, Occasionally, the value is 3, Rarely has a value of 2, never has a value of 1.
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Table 4 Sample respondents of the study had knowledge about the philosophy of sufficiency economy in
Tha Maphla Subdistrict, Lang Suan District in Chumphon province.

List Evaluation Score N mean Level of

a4 3 2 1 practice

Tha Maphla Subdistrict, Lang Suan District in Chumphon province.

Applying the philosophy of sufficiency economy to daily life

1. Living according to the principle of moderation 1320 4.60 8.00 420 30 2.90 High

2. Living according to the principle of 174 500 440 320 30 3.02 High

reasonableness

3. Living according to the principle of self-immunity  14.80 6.00 4.60 3.60 30  2.93 High

4. Application of knowledge, wisdom, prudence 2400 280 1.00 220 30 3.62 Highest

5. Application of moral principles (honesty, hard 28.40 160 0.00 0.00 30 3.84  Highest

work, sharing, tolerance)

Total 3.39  High

Note : Usually has a value of 4, Occasionally, the value is 3, Rarely has a value of 2, never has a value of 1.
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